MUHHCTEpPCTBO HAYKH M BhICIIEro o6pa3oBanus Poccuiickoii degepanuun ISSN 2412-8376
depepasibHOE roCyAapCTBEHHOE AaBTOHOMHOE 0Gpa3oBaTebHOe

y4ypexJeHue BhICIIEro 0Gpa3oBaHuUsl

«CeBacTONOJIbCKUIA TOCYAapCTBEHHBIH YHUBEPCUTET»

2022
T.8 Ne4

BbixoauT 4 pasa B rof

IJKOHOMMKA U YITPABJIEHHE:
TEOPHUA U IIPAKTHUKA

CbOPHUK HAYYHBIX TPY/JOB

U3paeTcs ¢ ceHTA0Ops
2015 roga

ECONOMY AND MANAGEMENT:

THEORY AND PRACTICE
COLLECTION OF SCIENTIFIC PAPERS

Volume 8 ¢ No 4 «2022

Ompacsesble U pe2uoHa1bHble IKOHOMUYECKUe cucmembl
duHaHcbl, deHedcHoe obpaujeHue U kpedum

HHHOBAYUOHHOE pazsumue

Mamemamuueckue u UHCMpPYMeHMAa/ibHble MemModbl ynpas/AeHusl 8
3KOHOMUKe

Branch and regional economic systems
Finance, money circulation and credit
Innovative development

Mathematical and tool methods of economy



VIK 33

YypenuTesib U U3aTelib:
®I'AOY BO «CeBacTONOJIbCKUU rOCyJapCTBEHHBIN YHUBEPCUTET
Y. YuuBepcutetckas, 33, CeBactonoJib, 299053, Poccuiickasa Penepanus

I'J1aBHBIN peAaKTOp
[IuckyH E.W., i-p 3KOH. HAYK, JOLEHT

PejaKiMOHHAA KOJIJIErUs:
Kokognei T.A.,, [-p 3KOH. Hayk, JoueHT, HamxaHoBa M.B., J-p 3KOH. HaykK, /[OLEHT;
[TocHas E.A., KaH/I. 5KOH. HayK, JOLEHT.

OTBeTCTBEHHBIN ceKpeTapb - XoxJoB B.B., kaHA. TeXH. HayK, OLIEHT.
TexHu4eckuil ceKpeTapb, KoppekTop — Koctuna /I.K.

PeaKLMOHHBIN COBET:

CycnoB B.H., unen-koppecnonaeHT PAH, a-p 3koH. Hayk, npodeccop (r. HoBocubupck);
AnToHW0OK B.C., A-p 3KOH. HayK, npodeccop (r. Yens16uHck); baitzakos Caitsiay, [i-p 9KOH. HayK,
npodeccop (r.AcraHa, KasaxcraH); banHukoBa H.B., pa-p 3koH. Hayk, mnpodeccop
(r. CraBponosib); boraukosa JLK).,, a-p 2koH. Hayk, mnpodeccop (r.Boarorpag);
BaukoB CtedaH, A-p 3KOH. Hayk, npodeccop (r. Bapna, bosarapus); Beukunsosa E.A., kaHz.
3KOH. HayK, JoueHT, (r. MockBa); Jlanusiosa O.B., i1-p skoH. Hayk, npodeccop (r. MockBa);
Kapn M.B, a-p 3koH. Hayk, npodeccop (r.MockBa); JlaBpoBckul B.JI., I-p 3KOH. Hayk,
npodeccop (r. HoBocubupck); JloryHoBa H.A., A-p 3KOH. Hayk, JoueHT (T.Kepub);
MutpodanoBa U.B., a-p skoH. Hayk, npodeccop (r.Poctos-Ha-/lony); Huxeropoauen P.M.,
J-p 3KOH. Hayk, mnpodeccop (r.MockBa); CankoBaJl.B., a-p 2koH. Hayk, mnpodeccop
(r. CapaTtoB); Canbko I.I'., A-p skoH. Hayk, npodeccop (r. MuHck, Pecny6iuka Benapych);
Cumuenko H.A., a-p 3koH. Hayk, npodeccop (r. Cumdeponosn); Yykmaposa C.U. f-p 3KOH.
HayK, gaoueHT (r.CoikThiBKap); lllaxoBckas JI.C., J-p 3KOH. HaykK, npodeccop (r. Boarorpan);
Awmnna H.U. a-p akoH. Hayk, npodeccop (r. Huxxknuit HoBropopg).

CBU/IeTe/bCTBO O perucTpauuu cpejcTBa MaccoBoit uHGopMmanuu [T Ne ®C77-64119 ot 25.12.2015 r. BbIJAaHO
®enepanbHOl cayx60id 1o HaA3opy B cdepe CBsA3M, HUHPOPMALUOHHBIX TEXHOJOTMH M MaCCOBBIX
KoMMyHUKanui (PockoMHazazop)

«IKOHOMHMKA W YIpaBJIeHWe: TeOpUs W MpaKTHKa» - COOPHUK HAY4YHBIX TPYJOB, B KOTOPOM
OCBEIIAITCA aKTya/IbHble BOMPOCHI TEOPUHU M MPAKTUKHU COBPEMEHHBIX SKOHOMUYECKUX OTHOILIEHUH.
B cTaThsix cO0OpHHMKA OCBELIAIOTCS TeopeTHYecKMe U 3IMIUpHUYECKHe HCC/e/loBaHMs MO BOIpoOcaM
3KOHOMUYECKOT0 Pa3BUTHS PETMOHOB W OTpacjedl HAapOoJHOro X03s1McTBa, PUHAHCOB, JIEHEKHOTO
obpalieHUs] U KpeAuTa, MHHOBAIMK; Pa3pabOTKU U MCIOJb30BaHUS MaTeMAaTUYEeCKHUX METOJ0B U
MoJiesied C eJibI0 TpaHCHOpPMaLUKU COLMATbHO-3KOHOMHUYECKUX MPOLECCOB O6IIECTBEHHON KU3HHU.
W3aaHue paccuMTaHO HA HayYHbIX pabOTHUKOB, ACIUPAHTOB, CTyAeHTOB. COOPHUK BBIXOAUT 4 pa3a B
roj.

CO60pHUK BK/IIOYEH B 6a3y AAaHHBIX «POCCUICKUI UH/IEKC HAy4YHOTo LuThpoBanusi» (PUHIL):
http://elibrary.ru/title_about.asp?id=56628. [loanucHo# unaekc 33322. CBo60Has 1eHa.
12+

© ®I'AOY BO «CeBacTONnoJbCKUN roCyZapCTBEHHBIN yHUBEepCUTET», 2022


http://elibrary.ru/title_about.asp?id=56628

9KOHOMMKA 1 YIIPABJIEHHE:
TEOPHUA U IIPAKTUKA

T. 8 ¢ N2 4 «2022 CBOPHUK HAYYHBIX TPY/IOB

COAEPKAHUNE

OTpaCJIeBbIe U PETrNOHAJIbHBIC DJKOHOMHUYE€CKHE CUCTEMBbI

Bensea M.C. [logxoabl K MPOTrHO3UPOBAHHUIO YPOBHS KOHKYPEHTOCHOCOGHOCTU

peruoHaIbHbIX IPOU3BOACTBEHHO-9KOHOMUYECKUX CUCTEM BUHOAENBYECKON OTPACT  cvuverveneereessernsens 5
KasmbikoBa K.O. CoBeplIeHCTBOBaHUE yIpaBJeHUs pa3BUTHEM
NPEATPUHUMATETBCKUX CTPYKTY P rueuseeseereesesseessesseessesssessesssesseessesssessesssessasssessassssssssssesssessssssssssssssssssssessssssssssssasssesanees 14
KotasipoB U.J. YcTONYHUBOCTh OOGCAYKUBaHUS NMOTpPebUTeed B YCIAOBUAX UPPOBOH
) 0] £ (00107 0. % 21
Kypkos A.Jl., CrenoBeHko B.B. TeHzeHIMN pa3BUTUSA BUHOIPAJapCTBa U BUHO/ e/ B
POCCUHCKOM DEIEPALIMHU .uvuveereereuessessesesssssssssssssssssssssssssssssssssssssesssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnssnsans 30

MaTteMaTu4ecKue v HHCTPYMEHTAJIbHbBIC ME€TO/Abl B 9 KOHOMUKE

BoromosioB A.U., HeBexxuH B.IL., IIuckyH E.U., Xoxy0B B.B. /luarHoctuka conuaaibHO-
3KOHOMHYECKHUX IIPOILleCCOB Ha OCHOBe IpeoOpa3soBaHUs MX XapaKTEPUCTHK B
MYSBIKATBHYED (DOPMY .cuucuurerusersseesseesseesssesssesssessseesssesssesssessseesssesssesssessseesseesssessseesseesssssssesssesssessssesssesssesssessssesasesasesssessessssesas 40

CBEAEHMS 00 ABTOPAX .....ocovoervresssssssssssssssssssssssssssssssssss oo s 48



ECONOMY AND MANAGEMENT:
THEORY AND PRACTICE

Vol. 8 ¢« No 42022 COLLECTION OF SCIENTIFIC PAPERS

CONTENTS

Branch and regional economic systems

Belyaeva M.S. Approaches to predicting the level of competitiveness of regional

production and economic systems of the Wine iNdUSIIY ...,
Kalmykova K.O. Improving the management of the development of business structures............
Kotliarov L.D. Sustainable customer service in the digital €CONOMY ......ccoccreerreeenrerreereerreerseeenseesseesseeene

Kurkov A.D., Stepovenko V.V. Trends in the development of viticulture and

winemaking in the RUSSian FEAeration ... eceneeeeeessessesseesseessessssssesssssssssssssssesssssssesssssssessees

Mathematical and tool methods of economy

Bogomolov A.l, Nevezhin V.P., Piskun E.I, Khokhlov V.V. Diagnostics of Socio-
Economic Processes Based on Transformation of their Characteristics into a Musical



OTPACJIEBBIE U PETTOHAJIBHBIE DKOHOMMWYECKHWE CUCTEMbI 5

VK 332.122

IToaxoabl K NPOrHO3UPOBAHUIO YPOBHA KOHKYPEHTOCIIOCOOHOCTH
PermoHAJbHbIX NPOU3BOJACTBEHHO-IKOHOMUYECKUX CUCTEM
BHHO/EJbY€CKON 0TPACJIH

M.C. benseBa

Cesacmononvckutl eocyoapcmeennviil yrusepcumem, 2. Cegacmonoan, 299015, Poccus,
mariaoeb@mail.ru

Crartps moctymmna 15.11.2022

Annomauusn

Kouxypenmocnocobnocms  Cesacmononvckoeo peecuona u Pecnyonuxu Kpvim 60 mnocom obecneuusaiom
NPOU3BOOCMEEHHO-IKOHOMUUECKUE CUCTEMbl BUHOSPAOAPCKO-8UuHOOebYeckol ompaciu. Oueudno, umo 6 cucmeme
KOOpOuHam Oblcmpo MEHAWUXCA  YCA08Ull  cpedbl  (DYHKYUOHUPOBAHUS, 0COOVIO poab npuobpemaiom 3a0aqu
NPOSHOZUPOBAHUST  YPOBHS KOHKYDEHMOCHOCOOHOCMU  NPOU3B00CMBEHHO-IKOHOMUYECKUX cucmeM Osi ROCaedylouen
OYEHKU YCMOUYUBOCIIU UX KOHKYDEHMHOU NO3uyuu U papabomiu NpeeeHmMUsHbIX YNPAGLeHUECKUX MepOonpusimuil,
CHOCOOHBIX YCUNUMb KOHKYDEHMHblE NO3UYUU NPEONPUSIMUS HA DbIHKE.

Ilpeonooicen memoouueckuti nooxo0 K OYeHKe U aHAAU3y YPOBHS KOHKYPEHMOCNOCOOHOCU DecUOHANbHOU
NPOU3B00CMEEHHO-IKOHOMUUECKOU CUCEMbL, KOMOPbIi OCHOBAH HA CUHME3e MemOo008 aHAIU3A UepapXxull, MakCoOHOMUU,
KIACMEPHO20 aHAu3a, npobum-, J02UM-aHAIU3a U NO360J5em Copmupogams cucmemy Haubosee 3HAYUMBIX
UHOUKAMOPO8 — KOHKYPEHMOCHOCOOHOCMU — NPOU3B00CMEEHHO-IKOHOMUYECKOU — CUCTNEMbL,  ONPeOelums  8eCO8bie
KOd(hpuyuenmol, ompadxicalouwue  3HAUUMOCMb  GIUAHUSL  OMOCIbHLIX — (DAKMOPO8 HA  (opmMuposanue  ypogHsl
KOHKYPEHMOCNOCOOHOCHU NPOU3E0OCMEEHHO-IKOHOMUUECKOU CUCEMbl; NO380JIslem 0amb KAYeCMBEHHYI0 OUEHKY YPOBGHS
ee KOHKYPEHMOCROCOOHOCHU, NPOSECmU PACNOZHABAHUE KIACCA NPOU3E00CMBEHHO-IKOHOMUYECKOU CUCIEMbL NO YPOGHIO
KOHKYPEHMOCNOCOOHOCMU KAK 8 MeKYWeM, MaK U NPOSHO3HOM Repuooax.

Kniouegvie cnoea: pernoHanbHas NPOU3BOJICTBEHHO-DKOHOMUYECKAsl CHCTEMA, KOHKYpPEHTOCHOCOOHOCTb, MPOAKTHBHOE
yIpaBJIeHHUE, TIPOrHO3, BUHOTPAJapCKO-BUHOEIbUECKAs OTPACIb.

JEL codes: C53, M11, P59

Approaches to predicting the level of competitiveness of regional
production and economic systems of the wine industry

M.S. Belyaeva
Sevastopol State University, Sevastopol, 299015, Russia,
mariaoeb@mail.ru

Received 15.11.2022

Abstract

The competitiveness of the Sevastopol region and the Republic of Crimea is largely ensured by the production and
economic systems of the viticulture and wine industry. Obviously, in the coordinate system of rapidly changing operating
environment conditions, a special role is played by the tasks of predicting the level of competitiveness of production and
economic systems for the subsequent assessment of the stability of their competitive position and the development of
preventive management measures that can strengthen the competitive position of an enterprise in the market.

A methodical approach to assessing and analyzing the level of competitiveness of a regional production and
economic system is proposed, which is based on the synthesis of methods for analyzing hierarchies, taxonomy, cluster
analysis, probit, logit-analysis and allows to form a system of the most significant indicators of the competitiveness of a
production and economic system; determine the weighting coefficients that reflect the significance of the influence of
individual factors on the formation of the level of competitiveness of the production and economic system; allows to give a

JKOHOMHUKA M yNpaBJieHHe: TeOpusi U NpaKkTuka, 2022, T.8. Ne 4. C. 5-13.
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qualitative assessment of the level of its competitiveness; to recognize the class of the production and economic system by
the level of competitiveness both in the current and forecast periods.

Keywords: regional production and economic system, competitiveness, proactive management, forecast, viticulture and

wine industry.

BBeaenue

KoHKypeHTOCTIOCOOHBIE ~ pEerHOHAaTbHBIC
MIPOU3BOJICTBEHHO-DKOHOMUYECKUE  CHCTEMBI
(IT3C) obecrieunBarOT pa3BUTHE SKOHOMUKH
CTpaHbl Ha MHKpPO-, ME€30- U MaKpOYPOBHSX B
YCIIOBUSAX JTUHAMUYHO M3MEHSIOIencs
BHEITHEH CpEIIbL. [Toatomy 0co0yt0
AKTyaJIbHOCTh HMEIOT HAy4YHO-METOJINYECKUE
MONXOJbl K MPOAKTHBHOMY  YIPABICHHUIO
KOHKypeHTocrnocoOHocteto  [I9C, koTopbie
MO3BOJISTA OBl OICHUTHh KaK TEKYIIUH, TaK U
MPOTHO3HBIN YpOBEHb
KoHKypeHTocnocooHoctu [I19C, ycToiunBoCTh
KOHKYPEHTHBIX MO3ULIUIA [12C u
chopMHpOBATh aNEKBATHYIO YIPEKIAIONIYIO
(MpOAKTUBHYIO)  CTPATETUIO  yIpaBICHUS
KOHKYPEHTOCIIOCOOHOCTH ~ TIPOU3BOJICTBCHHO-
SKOHOMMYECKOI CHUCTEMBI.

Crnenyer ckaszarb, YTO TpPaJULHUOHHO
NPUMEHSEMbI  PEeTPOCHEKTUBHBIN  aHaIu3
YPOBHSI KOHKYPEHTOCIIOCOOHOCTH I12C
bakTuyecku SIBIISIETCS OCHOBOI TUIS
PEaKTUBHOM aJamnTaiy, KOrjia KOMITaHUS yKe
HeceT (pakTHUYecKHe MOTepU B MPUOBLTH WU
yOBITKM 3a CUYET CHWIKCHHS KOHKYPEHTHOMN
MO3UIMH, TOIU PHIHKA U MPOJAAX BCIEICTBUE

HEraTUBHOTO BO3JICUCTBUS
HEKOHTPOJIUPYEMbIX  (aKTOpOB  BHEIIHEH
Cpenbl. VYuer AHTHCHUIIATUBHOTO

(ynpexaromniero) KOHTypa YHpaBi€HHS IpHU
IIPOCKTUPOBAHUM  MEXAaHU3MOB  CHUCTEMBI
yIIpaBICHUA KOHKYPEHTOCIIOCOOHOCTbIO
NO3BOJIUI  Obl JMAarHOCTHPOBaTh CHHUYKEHUE
YCTOMYHMBOCTH  KOHKYPEHTHBIX  ITO3ULIHH,
HeraTuBHble TeHAeHUU passutus 11OC Ha
paHHUX JTanax HMX BO3HMKHOBEHHUs C LIEIBIO
dbopMUpOBaHUS aJEKBATHBIX MPEBEHTHUBHBIX
peakuuid, HampaBJIEHHbIX Ha o0ecreYeHue
YCTOMYMBBIX KOHKYPEHTHBIX IIO3MIMA Ha
PBIHKE U ITPEIyNPEKICHUS TIOTEPh B MPUOBLIN.

AHaIN3 NOCJHCAHHUX HCCIACIOBAHUH U
nyoaMKanmni

AKTyalnbHbIE UCCIEIOBaHUs B 00JacTu
KOHKYPEHTOCTIOCOOHOCTH pErnOHANBHBIX
IPOU3BOJICTBEHHO-IPKOHOMUYECKUX CUCTEM
HamnpaBlIeHbl  HAa  HW3YyYEHHE  ACIEKTOB
COBpPEMEHHBIX METO/IOB orpezeneHus
koHKypeHtocnocoonoctu I19C. Tak, XXnganosa
E.C. [1] npuBomuT  coaepaTeiabHYIO
(KmaccH4ecKyro) KIacCH(PHUKAIUIO METOJIOB
OLICHKH KOHKYPEHTOCIIOCOOHOCTH KOMITaHUH,
00OCHOBBIBAET, YTO BBIOOP TOTO MM HHOTO
METOJa  OIICHKM  KOHKYPEHTOCIIOCOOHOCTHU
JIOJDKEH 3aBHCETh OT IeNiel M 3a1a4, KOTOphIe
CTaBUT mepe] coOoil mpeanpusTue, a TaKkKe
Oro/KeTa, KOTOPBI OHO MOXKET BBIACITUTH Ha
IPOBEJICHUE OIIEHKH KOHKYPEHTOCIIOCOOHOCTH.

PaxmanoBa M.C. u Kprokos B.B. [2]
OTHCHIBAIOT METOJINYECKUE MIOJIOKEHUS
OIICHKU KOHKypeHTocnocooHnoctu I[19C 1o
OTIpEICTICHUIO KIIFOUEBBIX (PaKTOPOB ycCIexa,
ONMUpasCh Ha CUCTEMHBIA MOIXOA K OIICHKE
KOHKYPEHTOCIIOCOOHOCTH, ~ ONpPEIENCHUIO U
OLIEHKE KIIOUEBBIX (DaKTOpOB ycrexa s
I[I9C. IlpensnoXeHHBII aBTOpPaMH  IMOAXOJ
BKIIIOYAET OIEHKY KOHKYPEHTOCIIOCOOHOCTH
IPOAYKTa U KOMMEPYECKOT0 MPeIIpPUITHS, YTO
M103BOJISAET J1aTh 00BEKTUBHYIO u
BCECTOPOHHIOIO OLIEHKY
KoHKypeHTocnocoonoctu [13C.

Kazapuna E.I'. [3] moka3sana BO3MOKHOCTb
WCTOJBh30BaHUsI (MHAHCOBOTO aHAIM3a IS
HOBBIILIEHUS] YPOBHSI KOHKYPEHTOCIIOCOOHOCTH
I[M2C. HccnenoBarens 000CHOBBIBAET POJb
¢uHaHcOBOro  aHanmm3a B pa3paboTke
¢unancoBoii crpateruu [19C, a Takxke olleHKe
3G(PEKTUBHOCTH €€  peanu3anuu. ABTOp
MIPECTABISET BO3MOJKHBIE JTaHHBIC
(¢uHAHCOBOrO  aHaiuM3a, KOTOpble  OyayT

CBUACTCIIBCTBOBATH (6] CHM>XXCHUHN
KoHKypeHTocnocooHocTH [12C.
Baropyiiko W.}O. [4] npemnaraer

paccMoTpeTh KOHKypeHTocrocooHocTs [1DC B
CBSI3M C ero moTeHnuaaoM. OO0CHOBBIBAET, YTO
st yctanoBneHuss B IIDC  coOGcTBEeHHOTO
JOJITOCPOYHOTO IMKJIA PAa3BUTHS, OHA JOJDKHA

JKOHOMHUKA M yNpaBJieHHe: TeOpusi U MpaKTHKa, 2022, T.8. Ne 4. C. 5-13.
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pactu ObICTpee, YeM MOBBIIIACTCA MMOTEHIIHAI
€€ OCHOBHBIX KOHKYpeHTOB. CienoBaTelbHO,
npoBe/icHHe  aHanu3za noreHuuana [19C
OIICHUBAET 3PEJOCTh MPEANPHUSATUS MAJIOTO U
CpPEeIHEro MpeINpUHUMATEIbCTBA, I1OMOTAET
BbIPa0OTaTh nepeveHb MEpOTPUATHNA
(pelieHuii), HaMpaBJICHHBIX HA JOJITOCPOYHOE
pa3BUTHE, ONTHUMH3AINI0 OH3HEC-TIPOIIECCOB,
MOBBILICHHE YPOBHSI KOHKYPEHTOCIIOCOOHOCTH,
(rHAHCOBON CTAOMIBHOCTH, YCTOWYMBOCTH K
KPU3HUCHBIM CUTyallUsIM M KaluTaIu3aluu
PEIITPUATHS, a TaKXKe omnpezenser
FOTOBHOCTb K Pa3BUTHUI0O U  peaju3aluu
WHBECTUIIMOHHBIX MPOEKTOB.

IletpoBa JIL.LH. [5] cumraer, uro
HEMIPEMEHHBIM  TpeOOBaHUEM  YCIIEUIHOTO
dbynkuonupoBanust  coBpemennon  I[109C
CTAHOBUTCA  Tepexol K  (OPMHUPOBAHHIO
MIPOU3BOJICTBEHHBIX nporpamMm u
aCCOPTUMEHTa  NPOAYKIMM  HAa  OCHOBE
THIATETFHOTO M3YYEHHS] MOTPEOUTENHCKOrO
cpoca. JT0 TpeOyeT YETKOW CHUCTEMBI
MOCNIEI0OBATEIHHOIO TPOBEACHUS B KHU3Hb

COHHaJII)HO-aKTHBHOﬁ IMPOHU3BOJACTBCHHO-
COBITOBOM  TOJUTHKH,  CIIOCOOCTBYIOIICH
YAOBIJIETBOPEHUIO OOIIECTBEHHBIX u
WHAVBHUIYaIbHBIX notpebHoCTEN B

COOTBETCTBYIOIIEH MNPOAYKIUHU; IOBBIIICHUIO

KOHKYPEHTOCIIOCOOHOCTH BBIITYCKAEMbIX
U3J1CIHH; YCKOPEHHIO peanu3zanum
NPOM3BOJIMMBIX TOBApOB M 000paYMBaEMOCTH
BJIOKEHHBIX CPE/ICTB. CoBpemeHHast
KOHIICTIIIUSL ~ YNpaBJICHUS  TPEANPUITHEM

COCTOMT B TOM, 4YTO BCS €€ JesATENbHOCTh
(HayyHO-TeXHUYECKas, IIPOU3BOJICTBEHHAS,
cOBITOBaAs, IO TEXHUYECKOMY OOCIIYyKMBaHHUIO
M TJI.)  OCHOBBIBAETCS  HAa  3HAHUMU
HNOTPEOUTENBCKOTO CIPOCa U €ro U3MEHEHUS B
NIEPCIIEKTHUBE.

bapannuk HO.I'. u Pomanuner; P.H. [6]
00OCHOBBIBAIOT HEOOXOIUMOCTh YIpPaBJICHHUS
KOHKypeHTocniocoOHocThi0 [I1DC ¢ mo3urmmit

CHCTEMHOTO oJIX0Ja. ABTOpBI
paccMaTpUBarOT CUCTEMY (bakTopoB,
BJIUSIOIINX Ha YpPOBEHL
KOHKYPEHTOCTIOCOOHOCTH MPEINPUATHS,

KOTOpBIE JIal0T BO3MOXKHOCTH pa3paboTaTh
CUCTEMY COOTBETCTBYIOIMX  IIOKa3aTelIeH,
MOCKOJIBKY B DpsiJie ClIy4yaeB TOT WJIM HMHOHN
dakTop MOXeT mpuoOpecTH  pemiarolee

3HaY€HUE, OJHAKO JTO MPOUCXOAUT TOJIBKO
[P OIPEJETICHHOM COYETaHMM BCEX IPOYMX
(hakTOpoOB U MapaMeTpoB.

JlaHHbIe 1 MeTOAbI

Llens wccnenoBaHuii — ampoOarus
3JIEMEHTOB MeXaHnu3Ma POAKTUBHOTO
yIpaBJICHUS KOHKYPEHTOCTIOCOOHOCTHIO
PETHOHATILHOM IPOU3BOICTBEHHO-

SKOHOMMUYECKON CHCTEMBI, IPEANOIAraouInx
OLICHKY YCTOMYMBOCTH TEHACHLIUU MU3MEHEHUS
ypoBHS KOHKypeHTocrnocoonoctu I[19C, nmns
4ero pa3pabaThIBarOTCs MOJIETN
IPOrHO3UPOBAHUS MHAMKAaTOPOB
KOHKYPEHTOCIIOCOOHOCTH M pacro3HaBaHUs
KJiacca KOHKYPEHTOCTIOCOOHOCTH B
MPOTHO3HOM HEPUOJIE.

Jns pemieHus 3ajgadyd MpPOTHO3MPOBAHUSA
MOTYT  OBITb ~ HWCIONB30BaHbI ~ METOJbI
IKCTPANOISLHUU (aHanmuTHYECKOE
BBIPAaBHUBAHUE TPEHJA, aJalTHBHBIE METOJbI
IPOrHO3MPOBAHUS, HAUBHBIE MOJEIH, MOJAEIU
aBTOPErpeCcCUU-MPOUHTETPUPOBAHHOTO
CKOJIB3SILIIETO CpPEeIHEro M T.JA.), METOJbI
MOJICTTUPOBAHUS (MHOTOMEpHOE
IPOrHO3MPOBAHUE, HMHUTALIMOHHOE, CETEBOE
MOJIEJIMPOBAaHUE M T.II.), SKCIIEPTHBIE METOJbI
MIPOTHO3UPOBAHMSL. B ciryyae c
MPOCTPAHCTBEHHO-TMHAMHUYECKHUMH JaHHBIMH,
K KOTOpPBIM OTHOCATCS JAaHHbIE WHJIUKATOPOB
KoHKypeHTocnocooHoctn I19C, paspaboTka
MPOrHO3a u pacrno3HaBaHUe KJjlacca
KOHKYPEHTOCIIOCOOHOCTH MOJKET
OCYIIECTBIISITh HAa OCHOBE IIOJHOM WU
PeAyLUPOBAHHOM CHCTEMbI IPU3HAKOB [7].

OO0OBeKT HCCIIeI0OBaHUMN -
IIPOU3BOJCTBEHHO-DKOHOMUYECKUE  CHUCTEMBI
BUHOT'PaJapCKU-BUHOAEIbYECKON oTpaciu
Pecny6nuku KpeiMm u ropoga CeBacTomnouis.

[TpenmeTom HCCIeTOBaHNH BBICTYIIAJIU
HUHJMKATOPBI KOHKYPEHTOCIIOCOOHOCTH
PErMOHAIIBHBIX I19C. Marepuan
I/ICCJ'IC,JIOBaHI/Iﬁ - OTKPBITBIC JaHHBbIC

(buHAHCOBOW OTYeTHOCTH BBIOpaHHBIX [19C
[8], muTeparypHbie HCTOUHUKH.

Pe3y.]'[I>TaTbI HCCJIeJ0BaHUA

OnHuM  HW3  HEOOXOIAMMBIX 3JIEMEHTOB
MEXaHM3Ma  YNPEeXJalollero  yIpaBleHUs
KOHKYPEHTOCIIOCOOHOCTBIO OpeanpUsATHI
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BHUHOTPa1apCKO-BUHOIEIbUECKOM oTpaciu
SIBJISIETCS pa3padOTKa IPOrHO3a KOHKYPEHTHOM
no3zunuu [I19C, koTopas BKIIOYAET:

1.  pa3paboTKy MpOrHO30B YaCTHBIX
WHIUKATOPOB KOHKypeHTocrnocoonoctu [19C;

2. rpynnupoBky II9C 1o ypoBHIO
KOHKYPEHTOCIIOCOOHOCTH.

[annas npouenypa MPEAnoIaract
HAJIMYUE PETPOCHEKTUBHON 0a3bl NAaHHBIX I10

BceM [IDC-konkypentam  otpaciu.  Jus
armpoGanuu ~ MeToauku  BbIOpanel  [1DC
BUHOTPAIaPCKO-BUHOIEIBUECKOM oTpaciu

Pecniyonmmkn Kpeim u ropoma CeBactomoss:
000 «3Bonorag banka», AO «3lIB «HosbIit
Cser» u I'VII «AO «CB3» (CeBBUH3aBOJ), 110
KOTOPBIM Ha OCHOBAaHWH OTKPBITBHIX JIaHHBIX

¢dunancoBoii oryernoctd [8] w aHammsa
JUTEPATYPHBIX HCTOYHUKOB [9-15]  Obutm
c(hopMHUPOBaHBI 33 WHJHUKATOpa

KOHKypeHTocnocoOHocTH. Takum  o0pasom,
JUISL paccMaTpUBaeMOr0 MaccuBa JaHHBIX U
peanu3anuu 3a/1a4n MIPOTHO3UPOBAHUS
WHAUKATOPOB I15C HEOOXO0IUMO
chopmupoBath 99 MPOTHO30B TEPEMEHHBIX.
3amaya MOXKeT OBITh YHPOIIEHAa C MOMOUIbIO

IOCTPOEHUs MPOTHO3HBIX MOJEJIEH Ha OCHOBE
pEAyUHMpPOBAHHON CHUCTEMBI NPU3HAKOB. /[l
3TOT0 MNpPEeNJararoTCs MOJENIHU PaclO3HABAHUS
KJIacca KOHKYPEHTOCTIOCOOHOCTH.

Jast pacno3HaBaHUs KJacca
KOHKYPEHTOCIIOCOOHOCTH OCYIIIECTBIIACTCS
IIOCTPOCHHE npoOuT-, JIOTUT-MOJICITH.

[Ipouenypa mHoOCTpoeHHsI MOJEIH OWHAPHOTO
BbIOOpaA BKJIIOYAET:

1.  otbop IIEPEMEHHBIX Ui
pacro3HaBaHMs KJIacca;
2.  OICHMBAaHUE TIAPAMETPOB MOJIEIIH;

OIICHMBAHHE KaueCTBa PACIIO3HABAHUS;

3. BBIOOp MOjETH.

B ToM cimydae, Korja 4YMCIO TPYIII
IPEBBIIIACT JIBE, CTPOUTCS JCPEBO PEUICHUH B
y3jJaX KOTOpPOTO OCYIIECTBJISCTCS OWHAPHBIN
BbIOOp. BriGOp snoruT-, nmpoOuT-aHammza s
MOJICTIMPOBAHUS OOBSICHICTCS BO3MOXKHOCTBIO
TIOJTyYCHUS XOPOIIIETO KayecTBa
pacro3HaBaHHMs Ha MalblX BBIOOpKAxX B
CPaBHCHHH C JAPYTUMH METOJAMHU TOCTPOCHUS
KJIacCUPUIMpYIONMX  QyHkuuid. DparmMeHT
JAHHBIX JJIS IIOCTPOCHUS KIACCHPUIHPYIONTUX
¢byHkuit npuBeneH B a0 1.

Tabnruya 1. Hexoonovle 0annble 0ns nocmpoenus Kiaccuguyupyowux goynxkyui (ppazmenm).

X1 X2 X3 X4 Cluster Dummyl | Dummy 2
-1,92918587 | -1,22845472 | -0,504852595 | -0,246290841 3 0 0
-1,37011589 | -1,81197602 0,374446986 2,63400288 3 0 0
-1,23269967 | -1,45116187 | 0,0831081488 | 1,35590979 3 0 0
-1,14288297 | -1,17291388 1,56632937 1,31166533 3 0 0
-0,84319607 | -0,920302667 2,06778354 0,542703494 3 0 0
0,891402359 | 0,825337716 -1,0029917 -0,588677002 2 1 -
0,52890249 | 0,509901172 -0,44640265 | -0,572890109 2 1 -
0,551966291 | 0,615615019 | -0,652985797 | -0,573881284 1 0 1
0,307775226 | 0,339489134 | -0,782278126 -0,5781048 1 0 1
0,978993869 | 1,00206153 1,09125055 -0,485442131 1 0 1
0,891402359 | 0,825337716 -1,0029917 -0,588677002 2 1 -
0,52890249 | 0,509901172 -0,44640265 | -0,572890109 2 1 -
0,551966291 | 0,615615019 | -0,652985797 | -0,573881284 1 0 1
0,307775226 | 0,339489134 | -0,782278126 -0,5781048 1 0 1
0,978993869 | 1,00206153 1,09125055 -0,485442131 1 0 1

BHavane ocymecTBISIIOCh TIOCTPOCHUE
MOJIENIU Il paclio3HaBaHMs Kjlacca CUTyalui
C BBICOKHM YPOBHEM KOHKYPEHTOCITIOCOOHOCTH
(3aBucuMas nepeMenHas - Dummyl B ta6in.1).
Ha ocHOBe nMHENHHON MOJENHN BEPOSTHOCTH U
[OLIArOBOrO  PErPEeCCHOHHOIO  aHajlu3a ¢
BKITIOYCHHEM B Ka4eCTBE KJIACCH(PHUIIMPYIOLIIX
ObUTH 0TOOPAHBI CIEIYIONIUE TePEMEHHbIE!

— x1- obmras penrabensHoCcTh [19C;

— x4 - BasIoBasi peHTAa0EIbHOCTh MPOJIAXK;

— X6- yncTas peHTa0eNIbHOCTh MPOJIAK;

— X7 — 000paunBaeMOCTh Karnrania;

— x10 - o6opaunBaeMoOCTh KPEAUTOPCKOMH
3aJ10JKEHHOCTH;

- x17 -
JMKBUTHOCTH;

— x21 — xo3pdunueHT pUHaHCUPOBAHNUS;

— x29 - yaenbHBIN Bec ce0ECTOMMOCTH B

IIOKa3aTciib a0COIOTHOU
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BBIPYUYKE OT peain3aluu;

— x30 — TemMm pocTa BBIPYYKH OT
pean3anuu.

Takum oOpa3om, Bbllle ObUIM BbIIEICHBI
daxTopsl, obycnaBmuBaromme mnepexon [19C
U3 KJIacTepa CO CpPEeIHUMU KOHKYPEHTHBIMU

IMO3UITHUAMHA B KJIaCTCp C BBICOKHMMH
KOHKYPCHTHBIMU IIO3UIIUAMM. ITocae
YCTpaHCHUA B MMOJIYy4YCHHOM MEpCUYHC

KOJUTMHEAPHBIX MTEPEMEHHBIX, MPU TTOCTPOCHUHN
MOJIeTTH  KJacCH(PHKAIMK  paccMaTpUBAIUCh
caenyromue uHaukatopsl: x10, x17, x29, x6,
x7,x21.

Mopenb pacrio3HaBaHHs Kjacca CUTYarui
C BBICOKUM YPOBHEM KOHKYPEHTOCIIOCOOHOCTH
MOXXET OBITh MpEICTaBICHA  CIACAYIOIINM

obOpazoM:
P(y; = 1[X]) = @(21),
Z1=-6,79266 — 0,191033x¢; + 1,890359x,; +
0.456124x,¢; + 0.492631x,,; + 5.75019%,,; —
16.9391x,,;,

)

rne  @P(z)— wuHTerpanbHas — QYHKIUS
HOPMAaJILHOTO PaCIpe/e/ICHHS.

CrnenyeT OTMETHTb, YTO MpEJCTaBIICHHAs
BEIIIIe MoJienb (hopmyna 1) ucnonb3yercs s
pacrio3HaBaHUs KJIacCa COCTOSHHM C BBICOKUM
YpOBHEM KOHKypeHTocrocoOHocTH. [IpaBmiio
pacrio3HaBaHUs MOXKET ObITh CPOPMYJINPOBAHO
clenyomuM o0pa3oM: eciu 3HadyeHue Z1 >
0.5 mua omenmBaemon IIDC, T1o IIDC
oTtHocuTcs K kiaccy I19C ¢ BBICOKHM ypOoBHEM
KOHKYPEHTOCIIOCOOHOCTH. B TOoM  ciydae,
korna Z1 < 0.5, [I9C orHocHTCs K Kiaccy
[I9C co cpenHUM WM HU3BKUM ypOBHEM
KOHKYPEHTOCIIOCOOHOCTH.

Jns pacrio3HaBaHusl Kjacca CUTyalHil CO
CPEHUM YpOBHEM KOHKYpPEHTOCHOCOOHOCTH B
Ka4yecTBe 3aBUCUMON IIEPEMEHHOMN
paccmaTpuBanack mnepemeHHas Dummy 2
(tabn. 1). Ha ocHOBe nWHEWHOW MOIETH
BEPOSTHOCTH U TOIIArOBOIO PErpecCHOHHOTO
aHaJM3a C BKIIOYEHHEM ObUTM OTOOpaHbI

CIIEAYIOLIHE KJ1accupuImpyromume
nepeMeHHble: X4 — BajoBasi PEHTA0ENbHOCTh
IPOJAK; x21 — KO3QPHUIHEHT
¢unaHcupoBaHus; x32 — Temmbl pocTa
orepalnoHHON npuokLH; X31 — TeMIsl pocrta
BaJOBOM MNpuOBUIM; X3 — pEeHTa0eNbHOCTh
coOCTBeHHOro  Kamurama;  x1-  obmas

pentabenbHOCTh [IDC. Takum obpazom, ecnu

JUIs  KjJacTepa C  BBICOKHUM  YPOBHEM
KOHKYPEHTOCIIOCOOHOCTH I19C KaK
JOMUHAHTHBIE ObUIM BBIJCIIEHBl HHAUKATOPbI
MPUOBUTBHOCTH I12C, 3¢ hekTHBHOCTH
ympasienust [19C, cTpykTypsl Kanmurtajia u
JUKBUAHOCTH, 3()()EKTUBHOCTH OpraHU3aIlHUU
IPOU3BOJCTBEHHOrO0  Mpolecca, TO IS
KJIacTepa co CPEIHUM YpOBHEM
KOHKYPEHTOCIIOCOOHOCTH  ITPOU3BOJCTBEHHO-
SKOHOMHYECKOM  CHUCTEMbl  CYLIECTBEHHOE
3HaYCHUE UMEIOT UHIUKATOPbI
3¢ (HEeKTHBHOCTU COBITOBOH IE€ATETHHOCTH.

Mopnens ans  pacrmo3HaBaHMsI — Kjacca
CUTYyaIHi co CpeaHUM YpOBHEM
KOHKYPEHTOCTIOCOOHOCTH MUMEET BUJ:

P(y;i = 1|X]) = @(22),

Z2=-0,104496 + 1,342935x%,; —
0,496645x5; — 0.411921x,; —
0.340109x,,; — —0,069721x3; +
10,367079x35,;, 2

rne  DO(z)— wuHrerpanpHas — QyHKIHS
HOPMAJIBHOT'O pacrpeaeneHusl.

[lpuBenennass  BbIIE  MPOOUT-MOIETH
(popmyna 2) UCIIONIB3YETCS TUTSt
pacro3HaBaHHs KJlacca CpPEIHEro ypOBHA
KOHKYPEHTOCTIOCOOHOCTH. [IpaBuno
pacrio3HaBaHHs Kjlacca Ha OCHOBE MojenH 2
MOXeET OBbITb C(HOPMYIHUPOBAHO CIEAYIOIIUM
obpazoMm: eciaum 3HadeHue Z2>0.5 s
ananmsupyemoni 119C, To II9C oTtHOCHTCH K
kimaccy [I9C co  cpemHuM  ypoBHEM
KOHKYPEHTOCIIOCOOHOCTH. B Tom  ciyuae,
korga Z2<0.5, TI9C otHocutcs k kiaccy [19C
C HU3KHM YPOBHEM KOHKYPEHTOCIIOCOOHOCTH.

Taxum oOpazom, BBIIIIE ObL1a
copMHpOBaHa CUCTEMa MPOOUT-MoJeNeH s
pacno3HaBanus kijacca I[I9C mno ypoBHIO
KOHKYPEHTOCIIOCOOHOCTH, KOTOpasi MO3BOJISET
olleHUTh TporHo3HbIi kiacc [I9C Ha ocHOBe
penyLMpPOBAHHON CUCTEMBI MPU3HAKOB: X1, X3,
x4, x6, x7, x10, x17, x21, x29, x31, x32.

Hanee HE00X0IUMO OCYILIECTBHUTD
MIPOTHO3UPOBAHHE WH/IMKaTOPOB
KOHKYpPEHTOCIIOCOOHOCTH M paclio3HaBaHHE
nporHozHoro kimacca [IDC mo ypoBHIO
KOHKYpeHTOCIOCOOHOCTH. McXonHble naHHBIE
TSt MIPOTHO3UPOBAHUS WHJINKaTOPOB
KOHKypeHTOocriocoOHocTH CeBBHH3aBOa ObLIN
cOPMHpPOBaHBI Ha OCHOBAaHHH OTKPBITHIX
JaHHBIX  (uHAHCOBOM  oTyetHOCcTH  [8].
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[ToCKOMbKY JaHHbBIC MPEACTABICHBI B FOJ0BOM
paspese, TO  Hamboiee  MPHEMIEMBIM
UHCTPYMEHTOM TPOTHO3UPOBAHHUS  SBJISETCS
AHAJIUTUYCCKOC BbIpABHUBAHWUC TPCHIA. I[JISI
OIMCaHUs JTMHAMHUKH WHIUKATOPOB
KOHKYPEHTOCIIOCOOHOCTH CeBBuH3aBO/A
MOT'YT OBITh HCIIOJIb30BaHbI MOJUHOMUATIbHAS,

JorapugpmMuyuecKasi, KyCOYHO-JIMHEHHas
MOJIENI TPEH IA.

Pacnio3naBanue KJjlacca
KOHKypeHTOCTIocoOHOCTH CEeBBHH3aBOIA

Takum obpazom, pe3yNbTaThl
pacro3HaBaHHS MIPOTHO3HOTO KJacca
KOHKypeHTocnnocoOHocT CeBBMH3aBOAAa Ha
OCHOBE poOUT-MoeIIeH (D-(2) u
POTHO3HBIX 3HAYCHU I WH/IUKATOPOB

KOHKYPEHTOCIIOCOOHOCTH ~ IMOKa3bIBAIOT, YTO
I[I3C ¢ BeposTHOCTBIO, OnMM3KOH K 1, Oyzmer
HaxomuThcs B kiacce IIDC co cpegHum
YPOBHEM KOHKYPEHTOCIOCOOHOCTH. (JHaKO,

s (eBEMH33B0, === 3ono0Tan banka Hoebiid CeeT

2016
1

08
0,6

2020 2017

2019 2018

a) MPUOBUILHOCTD JEATSIILHOCTH

s C2BBWMHZABOL, s 30/10T3A Banka s HoBBIA CBET

2016
0,6

2020 2017

2015 2018

HeO6XOI[I/IMO CKa3aThb, qTo IIPOrHO3HOC
S3HAYCHHUEC HUHTCIPAJIBHOI'O IMOKA3aTCJIsl YPOBHA
KOHKypeHTOCHOCO6HOCTI/I, XOTd M YKa3bIBacT
Ha TCHACHLOUIO K POCTY, HAXOAUTCA Ha
I'paHuLlaX KJIIACTEpOB CO CPEAHHMM MU HU3KHM

YPOBHEM  KOHKYPEHTOCHOCOOHOCTH,  YTO
TpedyeT CUCTEMHOU JUArHOCTUKHU
nestenpbHocTn  CeBBHH3aBOAa U BbIOOpa
IIPEBEHTUBHBIX YIPaBIEHYECKUX
MEpOIPUITHH.

Jns JUarHOCTHKHU KOHKYPEHTHBIX

no3unuii  CeBBMH3aBOAA [UIS KaXIOTO U3
HaNpaBJICHUH OIIGHKM HaWJICHbI JIOKAJIbHBIC
WHTETpaJIbHBIE MOKa3aTesu YPOBHSA
KOHKYPEHTOCIIOCOOHOCTH,  IPEJCTaBICHHbIC
HIOKE B BHUAE JUarpamMM, OTPaKAIOLIMX
YCTOWYHMBOCTh TEHACHIIMH M3MEHEHHS YPOBHS
KOHKYPEHTOCIIOCOOHOCTH CeBBHUH3aBO1A,
npuBeieHs! (puc. 1).

s CEBEMH33B0, == 3000TaA banka s HoOBbIH CBET

2020

6)3®®eKTMBHoéTbynpaBneHHﬂ

s CEBEMH28B0), = 30/10TaA banka s HOBBIA CBET

2016
0,8

06

0,
2020 2017

2015 2018

F) OILICHKA JIMKBUJIHOCTH
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s CEBEMHZAB0, == 3000TaA banka s HOBBIA CBET

2016
1

2020 2017 2017

2018

) olleHKa (PMHAHCOBOH YCTOMYNBOCTH
npoiecca

e CEABWHEAB0], === 3010TaA Ganka e HOBbIA CBET
2016
1
0,8
0,6

04

2020 2017

2019 2018

K) 3 HEKTHBHOCTH COBITOBOM JCSITEIBHOCTU
Puc. 1. /luramuka JTOKaTbHBIX HHTETPANBHBIX TTOKa3aTellell ypoBHS KOHKypeHTocnocooHocTH [19C

I[aHHBIe puc. 1 ITOKa3bIBAro0T, 4qTo

HaubOonee YCTOMYMBBIMH  KOHKYPEHTHBIMHU HalpaBJIEHUSM  OLEHKH, Kak  «OneHka
nosunusamu - xapakrepusyerca I[I9C Hosbrit JMKBUHOCTI», «OPPeKTUBHOCTD
Cser. Haubonee cwibHas  KOHKYpEHIIMS ynpasieHus». Takum oOpa3oMm, B KauecTBe
HaOmonaercst mexay I19C 3onoras banka u CKpUTHYECKUX»  (QYHKUMOHAIBbHBIX  cdep
CesBun3aBoa. Cienyer  OTMETUTh,  YTO nestenbHocTh  [I9C  MOXXHO  BBLAECTUTH

s CEBEMHZAB0[, === 30/10TaA GaNKa == HoBbIH CBET

) 9pPeKTHBHOCTH OpTaHU3AINH TPOU3BOICTBEHHOTO

npeaonpeacideT HU3KUC MO3HUIHUH 110 TAKHUM

CCBBI/IH3aBO)I UMECT JOCTAaTOYHO CHIIBHBIC

KOHKYPEHTHBIC MIO3HIINT o TaKUM
HalpaBJIEHUSIM  OLIEHKH, KaKk  «YPOBEHb
JIEJI0BOM akTUBHOCTHY, «OLeHKka (UHAHCOBOM
YCTOHYMBOCTH, «9PPeKTUBHOCTD
OpraHu3aly MPOU3BOACTBEHHOIO MpOLECCay,
4To TOBOPUT 00 ONITUMH3AINN
IPOM3BOJICTBEHHOTO, ¢uHAHCOBOTO,

omeparonHoro 1wkna [19C, ontumuzanuu
CTPYKTYyphl  KamuTaia. Bwmecte ¢ Tem
HAOMIOTaeTCsl CYIIECTBEHHAs] acCUMMETPHS B
pazutuu [I9C 1o TakuM KOMIIOHEHTaM, Kak
«9¢h(hHeKTUBHOCTh COBITOBOI JEATEILHOCTH,
«IIpuOBLTFHOCTH JESATCIIEHOCTH, 4TO

MapKETUHTOBYI0 U COBITOBYIO JAEATEIbHOCTb
NPEANPUATHS, HEJOCTATOYHYK Y3HaBa€MOCTh
OpeHsa, HeIOCTaTOYHOE MPUCYTCTBUE B
KpPYITHBIX TOPTOBBIX CETAX W JOJIIO pbIHKA. Ha

OCHOBaHHH MOJy4YEHHBIX JTAHHBIX
peruoHanbHas MIPOU3BOJACTBEHHO-
SKOHOMUYECKAs cucrema MOYET
chopMHUpPOBAaTh BO3MOXKHBIC YIPABJICHUECKHUE
peleHus o MOBBILIEHUIO YPOBHS

KOHKYPEHTOCIIOCOOHOCTH B 3aBUCHUMOCTH OT
(YHKIIMOHATILHOM TOJCHCTEMBI, O KOTOPOH
HalIoAaTCA HU3KHE KOHKYPEHTHBIE
MO3ULIUH.
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3akJjarouyeHue

[IpenyioxkeHHass METOJMKA TMPEIIoJiaracT
HCIOJIL30BaHUE KOMILJICKCA Mojielei
pacnio3HaBanus kiacca [I19C BuHOAEIbYECKOM
OTpaciu, KOTOPbIH OCHOBAaH Ha METOJax

opoOUT- W JIOTUT-aHaiu3a M JlaeT
BO3MOXKHOCTh OLICHUTh YCTOMYHUBOCTD
KOHKYPEHTHOMH MO3UIUU I[19C

BUHOJICJIBYECKOM OTPACIM B CPEIHECPOUYHOMU
nepcrekTBe. B 4YacTHOCTH, Ha OTKPBITHIX
JTAHHBIX (uHaHCOBOM OTYETHOCTHU
pa3paboTaHbl ~ MOJENIM  HPOTHO3MPOBAHHUSA
WH/INKaTOPOB KOHKYPEHTOCTIOCOOHOCTH
CesBuH3aBoza. [lomydyeHHble pe3yabTaThl Jajin
BO3MOXHOCTb OLICHUTH YCTOMYUBOCTH
TEH/ICHINH yIIy4IIEHUS KOHKYPEHTHBIX
nozutimii [19C. Takxe HalneHbl JIOKATbHBIE
UHTErpajbHbIe OLIEHKHU YPOBHS
KOHKYPEHTOCIIOCOOHOCTH CeBBHH3aBO/A,
aHaJiM3 ~ KOTOPbIX  IO3BOJIWJI  BBIIEIHUTH
«KPUTHYECKHUE) MOJICUCTEMBI (TIOACUCTEMBI, 110
KOTOPBIM HabroaaTCs HauXxyaume
KOHKYPEHTHBIC TIO3MLUH) IS JalbHEHIIero
UCMOJIb30BaHUSI UX C LeNbl0 (OPMHUPOBAHUSA
KOMIUIEKCA TPEBEHTHBHBIX YIPaBICHYECKHX
MEpOTNPUATHHA, KOTOPbIE SBIAIOTCS OCHOBOMH
IPOAKTHBHOMN CTpaTeTHH yTpaBJICHUS
KOHKYPEHTOCIIOCOOHOCTBIO I19C,
HANpaBICHHOW Ha YyAep)KaHUE U YCUIICHHE
KOHKYPEHTHBIX MO3UIUH.

IlomyuyeHnHble B pe3ynbpTaTe aHaJIA3a
JTAaHHbIE CBUJETENbCTBYIOT O HEOOXOAMMOCTHU
COBEPILICHCTBOBAHUS CHUCTEMBI  YIPABJICHUS

KOHKYPEHTOCIIOCOOHOCTBIO I19C
BUHO/JIEIIYECKOM OTpaciy, pa3pabotke
a/IeKBaTHBIX MEXaHU3MOB B chepe

MeHeIKMeHTa KOHKypeHTocnocoOHocT 110C,
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Annomauusn

IIpeonpunumamensckue cmpykmypbl - 00HA U3 COCMABAIOWUX PUHAHCOBOU U MAMEPUATLHOU OCHOBbL 20CYOAPCMEA.
IIpeonocwinkoil 2¢hpexmusno2o ynpagienus npeonpuHUMAmenbCKUMU CIMPYKMypamu A6JIAemcs Ka4ecmeeHbll aHaus ee
npoU3BOOCMEEHHOU, KOMMEPUECKOU U (DUHAHCOBOU OeamenbHOCMU, onpedeieHue yeneu u CoOmeemcmeus UMerouuxcs
803MOJCHOCHIET 0151 UX OdbHetell Peanu3ayuu.

B cmamve paccmompenvi meopemuyeckue acnekmsl 0essmenibHOCmu NPeONPUHUMAMENbCKUX CIPYKMYP, 6blAGNeHbl
ocHO8HbIE NpobNeMbl IPPeKMuUHO20 YNPasneHus npeonpUHUMAMensCKUMU CIMPYKMYPAMU U UCCAe006aHbl MeHOeHyu,
nomeHyuanbHvle  HANPAeleHus  COGEePUICHCMEO6AHUA  YNPAGNEHUs — GHYMPU — NPEONPUHUMAMENbCKUX — CIPYKMYp,
aKyenmupyemcsi GHUMAHUE Ha HeobxXoouMoCcmu  Yco8epuencmeo8anis baszosuix busHnec-npoyeccos
NpeonpUHUMAMENbCKUX CMPYKIMYP, UX OANbHEULYIo ONMUMU3AYUIO.

Aemopom noouepkusaemcsi He0OX0OUMOCMb UCNONIb308AHUS YUPPOsbIX mexHoaoeul. Bredpenue yugposot
mpancopmayuu 6 apxXumexKmypy ynpasieHusi npeOnpuHUMAmenbCKuMy CmpyKmypamy Aeisaemcs Kuo4egblM YCaosuem
COKpawjenus Ccpokog 0bpabomxu uccredyemvix OaHHbIX, BblAGNeHUs Npocedarwux nokasameneli @OUHAHCOBOU
0esamenbHOCMU, Y8eIUYeHUs CKOPOCU NPUHAMUA peUleHUl, AHANU3A HATUYUS ULU OMCYMCINBUS NPUYUHHO-CLe0CTNEBEHHbIX
ceazell meducoy CyOvekmamu npeonpuHUMAamensckol CmpyKmypul, VKpennieHue ux 63aumooeiicmeusi 8 CcO30aHuu
CuHepau4eckozo 3¢gexma ynpasienus pasgumuem npeonpUHUMAmenbCKux CmpyKkmyp.

Knouesvie crosa: 5KOHOMUKA, YIPABICHUE, IPEANPUHAMATEIbCKAs CTPYKTYpa, Pa3BUTHE, IU(POBBIC TEXHOIOTUH.

JELcodes: L26
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Abstract

Entrepreneurial structures are one of the components of the financial and material basis of the state. A prerequisite
for the effective management of business structures is a qualitative analysis of its production, commercial and financial
activities, the definition of goals and the compliance of existing opportunities for their further implementation.

The article discusses the theoretical aspects of the activities of business structures, identifies the main problems of
effective management of business structures and explores trends, potential areas for improving management within
business structures, focuses on the need to improve the basic business processes of entrepreneurial structures, their
further optimization.

The author emphasizes the need to use digital technologies. The introduction of digital transformation into the
architecture of enterprise structure management is a key condition for reducing the processing time of the studied data,
identifying sagging indicators of financial activity, increasing the speed of decision-making, analyzing the presence or
absence of cause-and-effect relationships between the subjects of an enterprise structure, strengthening their interaction in
creating a synergistic effect of development management business structures.
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BBenenne

[IpennpunuMartenbCKuii CEKTOp -
BOKHEMIIMKA B SKOHOMHKE. Bce 3aBuCHUT OT
KAaueCTBA YNPABJICHHUS HA YPOBHE KOHKPETHOTO
XO3SHMCTBYIOIIET0 CcyObekTa. Mcmonb3oBanue

NEPENOBBIX IIPAKTHK YIPaBICHUS
IIPEANPUHUMATEIIBCKOM  CTPYKTYPOH KpailHe
BAXXHO B  YCIOBUSX  HECTaOWIBHOCTU

DKOHOMUKH, CIELUaIbHOM BOCHHOM Olepanuu
u SKOHOMHYECKHUX CaHKIIMH. OTHM
00yCJIOBJIEHA aKTyaJbHOCTh BHIOPAHHOM TEMBI
HCCJIeIOBaHUS.

AHAJIN3 NOCJeIHHUX MCCIACI0OBAHUN U
nyoaMKanui

AKTyanbHbIE HCCIEIOBaHUs B 00JacTH
yIpaBiICHUS pa3BUTHEM
IPEeIPUHUMATEIBCKUX CTPYKTYpP HAIlPaBJICHbI
HAa UW3yYeHHWE W  ONpPENEJICHUU  YETKOH
CTpaTerMuecKoil MO3WIMH U  YCTONYMBOMN
HaIpaBJICHHOCTH MPEANPUHUMATEIIbCKUX
CTPYKTYP.

P. AGpamc [1] yTBepKaaeT, 4TO Ba)KHBIM
aCIEeKTOM 3¢ heKTHBHOTO yIpaBieHUs
MpEeANPUHUMATEIIbCKUMHU CTPYKTYpamMu
SBJISIETCSI YMEHUE TPENyraJblBaTb W3MEHEHUS
KOHBIOHKTYpPBl PBbIHKA W JajbHEHIIEe K HUM
npucnocodnenne. C. AnmeBa [2], ocoboe
BHUMaHHUE YJENSIeT BONPOCAM KaueCTBEHHOTO
MOCTPOEHUS WHBECTHIITMOHHOTO "
omnepalMoHHOro IiaHa. B. bapunoBa [3]
UCCJIEYyeT BOMPOCHI aHAW3a U JTUArHOCTHKU

3¢ (eKTUBHOCTH YIIPaBIIEHUS
MPOU3BOACTBEHHO-X035IMCTBEHHOM
JeSITebHOCTH HpeANPUHUMATENBCKUX

ctpyktyp. H. beiit [4] akueHTupyeT BHUMaHue
Ha HEOO0XOIUMOCTH HU(POBU3ALMH CHCTEMBI

yIpaBiIeHUs MpeIpUHUMATEIbCKUMU
CTPYKTYpPaMH. Jns BBISIBIICHUS
NEPCIEKTUBHBIX ~ HAMNpaBICHUN  pa3BUTHUS
peANpPUHUMATEBCKUX CTPYKTYD

B.JI. T'op6bynoB [5], B.A. T'opembikuna [6],
T.H. xaky6oBa [7] paccmaTtpuBaioT chepy
BBIPAOOTKH WHCTPYMEHTOB MPOTHO3HPOBAHUS
IUIAHUPOBaHUSI C YYETOM M3MEHSIOLIUXCS
yCIIOBHH (GYHKIIMOHUPOBAHUS
peANPUHUMATEIBCKUX CTPYKTYD.

N.A. JlybpoBuna [8] cocpemoToumsiach Ha
TIOUCKE ONITHMAJIbHBIX MHCTPYMEHTOB
ITIOBBIIIICHUA KBaJ'II/I(bI/IKaI_[I/II/I KaJpoBs,
yIAy4IIeHWsS KOPIIOPAaTUBHOHW T'HOKOCTH |
ajanranuu K pECTPYKTYpHU3aLUU
HpEANPUHIMATENIBCKIX CTPYKTYp COTJIAacHO
pa3paboTaHHBIM OM3HEC-TITIAaHAM.

EM. Tlmckyn  [9,10]  npemmaraer
AHAJIN3UPOBATH MOTECHITHAIT pa3BUTHS
IPEINPHUHUMATETBCKUX CTPYKTYP C OLEHKH MX
KOHKYPEHTOCITOCOOHOCTH B 1 poBoi

9KOHOMHUKE, ¥  IOJYEPKHBAET BaKHOCTh
rOCYJIapCTBEHHOMN MOIACPKKH B ONPEACICHUN
JIOJITOCPOYHOM CTPATETHH PA3BUTHSI PETHOHOB.

1. HOxuan  [11]  paccmarpuBaeT
HEOOXOMMOCTh BHEPCHHUS HPOLIEAYPHI
JTMCKOHTHPOBAHUS JICHEKHBIX MIOTOKOB
KaXI0r0 3HAYUMOT'O POEKTa
npeANpUHUMATENICH, a TakXke 00s3aTeIbHYI0
OIICHKY CBSI3aHHBIX C HUM PHCKOB.

I[aHHBIe U ME€TO/bI

Llens wmccremoBaHUS — 3aKIIOYaeTCS B
OTpeielIeHu U HarpaBJIeHUH pa3BUTHSA
MPEeIIPUHIMATEITbCKIX CTPYKTYD "
COBEPILIEHCTBOBAHMUS CYLIECTBYIOIINX
TEOPETUIECKUX " METOI0JIOTUIECKUX
10/1X0/10B 3(h(peKTUBHOTO yrpaBieHus.

OOBEeKT  uccleIoBaHWS  —  TMPOIECC
yIpaBJIeHUs peANpUHUMATEIbCKUMU
CTPYKTYpaMH.

B kadecTBe METOMOB  HCCIIEOBaHUS
HCIIOJIb30BAJIUCH aHalu3 Hay4YHOH
JUTEPATyphl, CAHTE3, CPAaBHUTEIbHBIN aHAIN3.

Pabora OCHOBaHa Ha Tpyaax
OTEYECTBEHHBIX YYEHBIX, KOTOpPbIE YJIEIWIN
BHUMAaHHE BOTIPOCaM MIOCTPOCHHS
ApXUTEKTYPHI NpeaNpPUHIMATENbCKUX
CTPYKTYD u 0COOEHHOCTSIM 170
(YHKIIMOHMPOBAHUS.

Pe3y.]'[I>TaTbI HCCJIeJ0BaHUA

Pas3Butne pEeANPUHUMATEIBCKON
CTPYKTYpbl ABIIIE€TCS OJHUM H3 BaXXHEHIINX
MOHATHM KamuTajiu3Ma M HEO0OXOIUMOCTHIO
Ui Te€X, KTO CTPEeMHUTCA JOOUTHCS ycrexa B
npennpuHuMareabcTBe. Camoe OCHOBHOE, HO
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MOJIHOE OOBACHEHHE KOHIICTIIMKA KacaeTcs
CO3JJaHUsI CTOMMOCTH M €€ YBEIUYCHHUS.
Kaxnoe mnpeamnpusarue craBuT mnepern coboit
eNb MacIITaOMpOBaHUS W MPEIJIOKCHUS
OoJpIliel IIEHHOCTH JUIsl MOTpeOHTeNel, Tem
caMbIM MOBBIIIAS CBOM cTaTyc u
MPUOBLILHOCTD. YmpasieHue Ou3Hec-
MPOLIECCAMH MEIIAET JOCTHKEHHUIO ITOM 1IeIH.

UT-unpyctpusi  augupyeT B CBOEM
CTPEMJICHHHM  yNPOCTHTh, OnU(poBaTh U
MOBBICUTH 3()(PEKTUBHOCTH KaXKIOTO Ipolecca
B IPEIIPUHUMATEIHCKOW CTpyKType. Paboras
HENOCPEICTBEHHO c nepe10BbIMU
TeXHOJorusMU, M T-KkOMIIaHUM yCTaHABIMBAOT
BBICOKHE CTaHIapThI KOPHOPaTUBHOTO
pa3BUTHSA, KOTOpPHIE YacTO TIEPEHUMAIOTCA
JIPYTHUMH OTPaCIISIMH. Kopnoparusnas
ApPXUTEKTYpa, KOTOPYIO CTPOAT
TEXHOJOTMYECKHE KOMIIAHWHW, OYEHb MOJIe3Ha
JUIST KaKJIOTO YYAaCTHHKA U, CIEAOBATENIbHO,
obOecrieunBaeT 0oJiee BBICOKYIO LIEHHOCTH IS
norpedurenei.

OnHoit u3 BaKHEHUIIINX byHKIUI
KOHIIETIINH SBJICTCS Y3 PEKTUBHOE BHEAPECHUE
METOJIOB M TEXHOJOTHH, TIO3BOJISIONINX B
JATbHEHIIIEM COBEPIICHCTBOBATh YIIPaBJICHUE
OM3HECOM BHYTpPU KOMIAHHUH.

B Hacrosmee Bpems CyIIECTBYET psf
npoOyieM yhpaBleHUST B OTEYECTBEHHOH U
3apy0OexHoii pakTuke [3].

1. Tlporuo3upoBanue. Bo3mMoxxHO, caMoit
OONBIION  MpPOOJIEeMON  SIBIIAETCS  CTENECHBb
TOYHOCTH IPOTHO30B, HAa OCHOBE KOTOPBIX
NPEANPUHUMAIOTCA ~ TIOMBITKH ~ TTOCTPOUTH
CUCTEMY JOJICOCPOYHOTO yIpaBJieHUs
IPEANPUHUMATENIBCKON CTPYKTYypbl. 1lmansl He
NPEJCTaBISIIOT COOOH TOYHYIO  MPOEKIIHIO
OyIlymiero mpeanpuHUMATeNbCKOU CTPYKTYPHI,
B CBI3M C TeM, 4YTO pa3paboTaHHbBIE
WHCTPYMEHTBI HE SIBJISIIOTCS  HAJICKHBIMHU,
rapaHTupys 100-poLIeHTHYI0O ~ TOYHOCTH
pe3yabTaToOB, a TakXKe C TEM, YTO BHEIIIHHE
PBIHOYHBIE CHJIBI TMHAMHUYHBI.

Oty nBa (akTa pasMbBIBAlOT IIAHCHI Ha
0oJiee BBICOKYIO CTETIEHh TOYHOCTH. DKCIIEPTHI
NPEMJIOKWIA  HECKOJbKO  pElIeHUuH  ATUX
npobnemM. Bo-mepBhIX, PyKOBOACTBO TOJKHO
pa3paboTarthb albTEPHATUBHBIC HaOOPBI
MPEANOChUIOK W albTepPHATUBHBIE TUIAHBI,
Takhe Kak THOKHe OFO/KEThI, UTOOBI BHIOpATh

COOTBETCTBYIOIIMI IUIAH I KEJIaeMbIX
JNEHUCTBUM  Ha  ClIyd4all  HENpeABUICHHBIX
COOBITUN. OTH MPENJIOKEHHUS TapaHTHUPYIOT
JOCTAaTOYHO BBICOKYIO CTENEHb THOKOCTH B
IJIaHaxX U [JIJAHUPOBAHUMU.

2. Kopnioparusnas HETHOKOCTh
npeicTaBisieT co0oil elle OIHY Cephe3HYIO
yrpo3y ansi paboThl TMpearpUHAMATEIbCKUX
CcTpykTyp. OHa  sBIs€TCA  IPOSABICHHEM
(pUTrHIHOCTH U CONPOTHBIICHUS TMEPCOHANA U
CUCTEM, JCHUCTBYIOLIMX IPOTHB HW3MEHEHUH,
IIPEAYCMOTPEHHBIX MAPKETUHI OBBIM IUIAHOM.

EcrecTBeHHO, OHM MOTYT OBITh
«BHYTPEHHUMW» U «BHEIIHUMUY». BHYTpeHH:Is
HErMOKOCTh OTHOCHUTCS K MEHTaJIbHOMY CTPOIO,
OTHOILLUEHHUSAM, BOCHPHUATHIO U IIOBEICHUIO
000COOJICHHBIX MOApAa3/IeNeHU U MepcoHaa.
CucreMbl  IUIAaHUPOBAHUW,  MHpoUEAYp U
METO/I0B yaiie BCETO CTaHOBSTCS
HEaKTUBHBIMM, B  BHJy HUIHOPUPOBAHUS
UCIIOJIHUTENIIMM MHCTPYKLMHA IO peanu3anuu
HOBOBBE/ICHHUI.

DTO H3MEHEHUsI U COIPOTHUBJIEHHE CO
CTOPOHBI COLIMAJIbHBIX, KYJbTYpPHBIX,
MNOJINTUYECKHX, JKOJIOTUYECKUX u
TEXHOJIOTMYeCcKUX cuil. OHU JEHCTBYIOT Kak
OTrpaHUYEHMUS, B pamKax KOTOPBIX
IJIAHUPOBIUMK JOJDKEH HAWTH CBOM IyTh. UTO
€lIe CEephe3HEe, TaK ITO TO, YTO IJIAHUPOBILUK
OCTaeTCsI B  COCTOSIHUM  TEKY4EeCTH  WJIHU
HEYPaBHOBEILIEHHOCTH.

3. Iloreps wHMLMATUBBI W JApaiiBa.
Xopomo  mpoayMaHHBIA — BCEOOBEMITIOIIUN
IIJIaH TOBOPUT O KOOPAMHALMU M MHTETIPalllH,
C OIHOM CTOPOHBI, U B TO X€ BpeMsA OH
OMpayaeT €CTECTBEHHbIE UM  CIIOHTAaHHBIE
CTPEMJICHHSI W WHHUIUMATUBY CO CTOPOHBI
YYaCTHUKOB, IOTOMY YTO OHHU CTPOr'O U CHIIBHO
OpUBSA3aHbl K IIOCTaBJIEHHBIM LEISIM U
3aja4aM, OOS3aHHOCTSIM W KOHKPETHBIM
MMOJTHOMOYHSM B JJAHHOM 00JIaCTH IEHCTBUIA.

OT0  mpensTCTBYeT  CBOOOJHOH U
HemnpeayOexIeHHOM paboTe U, cle0BaTENbHO,
VHHOBALMAM B NPEIONPEIEISAIONEM pa3BUTUU
MpEATPUHUMATEIBCKON CTPYKTYpBbI ,
CIIEIOBATEIIbHO, IIPUTYIULIET pEakUui Ha
TUNIUYHBIE  HENpEABUICHHbIE  PBIHOYHbBIE
CUTYAaIUH 110 Mepe UX BO3HUKHOBECHMUS.

4. IlpobGnema pabounx Harpy3ok. OdeHb
4acTO JKAIYIOTCS, YTO COTPYAHUKH OTHAEIIA
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MapKETUHTa CIMIIKOM 3aHSTHl BBITOJHECHHEM
MapKETUHTOBBIX ~ (QYHKIMA W pelIcHHEeM
npoOjaeM WIM pPYTHHOW, 4YTO OHHM €/IBa JIU
HaXOJSIT BpPeMs, KOTOPOE CTOMJIO ObI TPAaTUThH
Ha TUTAHWPOBAaHUE MApPKETUHTOBBIX OTICPAIIHIA.
Takoe nmaBneHwe Ha paboTe OOBIYHO BBI3BAHO
pacupeHreM chepbl KOHTPOJIS, OTCYTCTBHEM
JICTICTUPOBAHMsI TIOJIHOMOYHMI M HEXeJaHUEeM
IUTaHUPOBATh [2].

Orta mnpobnema JaBieHHs Ha paboTe
CO3/IaeT JOMOJHHUTEIbHBIC NPUTSHKCHUS U
TOJYKH, TOOLIPSS YNpPaBJICHHE OIMUOKAMU H
KPHU3UCAMH, B PE3YJIbTATE YEr0 MAPKETHHIOBOE
IUIAHUPOBAHUE OCTACTCS MJCCH, M HE HMeEeT
noJ1 co0oil peanu3aly MOCTABJICHHBIX IEIeH
pa3BUTHUS MPEIIPUHUMATEIBCKON CTPYKTYPHI.

5. CToMMOCTh IJIAHUPOBAHUS. 3a4acTyro
3aTpaThl Ha MPOCKTUPOBAHUE OIPEACICHHBIX
CTPATETUYECKUX TPOEKTOB HECOM3MEPUMBI C
JIOXOJTHOCTBIO U TIOJIb30 OT PealIu3allii TAKUX

IPOEKTOB. Pazpabotka, apryMeHTanus,
BHeJpeHue, 1udpoBas  TpaHchopMmalus,
OpOCYET BO3MOXKHBIX OHIMOOK — JOJKHBI
OTBEYaTh TpeOOBaHUAM OJIHO3HAYHOMU

HEOOXOIMMOCTH OCYIIECTBICHUS KOHKPETHOU
3a/1a4u

BrisiBiieHHbIE TIPOOIEMBI TalI0T OCHOBAHUE
IoJIaraTb, YTO Ka4eCTBEHHOE YyIIPAaBJICHUE
IPEANPUHUMATENIBCKOM CTPYKTYPOH JTOJIKHO
CTPOUTHCSI HA MOATANTHOM CHCTEMHOM AHAJIN3E
IIPOLIECCOB JKU3HEACATEILHOCTH NIPEAIIPUATHS,
CJIIOKUBILIEHCS KOHBIOHKTYpPE pBIHKA BOKPYT
uccienyemMoro  o0beKTa, M BBIBICHUHU
IIPUYMHHO-CIIEACTBEHHBIX CBsI3€H,
OTIPEeNIeNIAIONUX OCOOEHHOCTH  KU3HEHHOT'O
LMKJIA B UCCIIEyEMOM IIEPUOJIE.

ApxuTeKkTypa yHOpaBlI€HUS PpPa3BUTHEM
IIPEANPUHUMATEIBCKON CTPYKTYpOit -
HEIPEPBIBHBIN rporecc Ka4yeCTBEHHOT' O
yiydmeHuss ee  A(P(GEeKTUBHOCTH, KOTOPBIN
JOJDKEH 0asupoBaTbcs Ha HECTaOMIBHOCTH
BHEITHEH, MMOCTOSHHO MEHSIOILIEHCS,
SKOHOMHYECKOM Cpefpl W U3MEHEHUH €€
IoKasaresled B JMHaMuKe. HeorbemiuembiM
aCIIEKTOM yIpaBJICHUS pa3BUTHEM
IPEANPUHUMATENIBCKON CTPYKTYPOU SABIISETCS
crocod co3gaHMsl W KOOPAMHALIUA TPOEKTOB
pa3paboTKU  MPOrpaMMHOTO  0OEeCIeYeHHUs.
Buenpenne undpoBbIX TEXHOJIOTHH HU3BOAUT
JI0 MUHHMYMa CKOPOCTb IPUHATHS PELICHUN,

yopom@aer ~ o0pabOTKy  JIaHHBIX, JaeT
BO3MOXXHOCTh ~ OIICHUTh  QJIbTCPHATHBHBIC
VCTOYHUKHU (UHAHCOBOTO oOecrieyeHus

BHEJPSIEMBIX IIPOLIECCOB.

B s¢ddexTuBHBIX mpeanpuHUMATENbCKUX
CTPYKTypax  3alMHTEPECOBAHHBIE  CTOPOHBI
YIENSIOT 00JIbIIOe BHUMaHUE YCTAaHOBICHUIO U
MOAJIEP)KAHUIO  CBA3EHM, KOTOpPBIE MOYKHO
UCMONB30BaTh  JUIsl  MaclITaOUpOBaHMUS U
HaKoIieHUs NpuoObun. Yem oOmmpHee ceTh
KOHTAKTOB,  T€M  TUIaTelbHEE  JIOJIKHO
OCYILECTBIISATHCS yIpaBJeHUE, YTOOBI
MaKCHUMaJbHO MCIIOJb30BaTh BO3MOXKHOCTH.
[TapTHEpCcKHE OTHOIICHUS c
peANpUHUMATEIbCKUM CTPYKTYypaMu
HEOOXOUMBI TPH OTKPBITUM HOBBIX PHIHKOB.
Jpyx06a ¢ MECTHbIMH MpeIIpUHUMATEISIMU
NO3BOJIAET  JIydllle  TIOHATh  PBIHOK U
YBEJIMYMBAET  I[LIAHCHI Ha  YCHEIIHYIO
aJ1arTauo OusHeca K CTpaTeruu,
obecneunBaromeil  0oJbIIyI0 IEHHOCTh B
JAHHOM CiIy4ae.

ITo mepe MaciTaOupoBaHUs
OPEIIPUHUMATEIBCKON  CTPYKTYpbl — Ba)KHO
pacrpeneniaTe yBEeJIUYEHHblE OIOJKEThl B
COOTBETCTBUM CO  CTpaTeruedl  pa3BUTUS.
EcrectBenHo, Oonee NpUOBLIbHBIE
HalpaBJICHUs SIBJISIOTCS TPUOPUTETHBIMU, a
OCTaJIbHBIE TIPOEKTHI PEAIN3YIOTCS IO Mepe
BO3MOKHOCTH. I'pamoTtHOE pa3BuTHe
NOpeANPUHUMATENIBCKON  CTPYKTYphl TpeOyer
IPaMOTHOTO  paclpelieieHuss PecypcoB U
HOBTOPHOTO MCIOJIb30BaHUS MPUOBLIH.

BHenpeHne  HOBBIX ~ IIPOLIECCOB U

ONTHMH3ALMS CYIIECTBYIOLIIMX — €€ OJHA
BaKHas  (PYHKIUS  aKTHUBHOTO  pa3BUTHUS
IPEIITPUHUMATEIBCKON CTPYKTYPBHI.

OTBETCTBEHHOCTh pacHpeesieTcs Ha MHOTHUX
YPOBHSIX, OT TE€HEPAIbHBIX AUPEKTOPOB JI0
MEHEKEPOB MPOEKTOB M  PYKOBOJUTENEH
rpymi (ecau TaKOBbIE UMEIOTCS).

Baxneiiimue acnekThl 3TOH  (QyHKIMH
3aKJII0YAIOTCA B CIEAYIOIIEM:

1. Konnenuuun u Buzaenue. HezaBucumo
OT TOT0, CBSI3aHO JIM 3TO C OPEHI0M, YCIyraMu
WIM KOHKPETHBIMHM IPOEKTaMH, IpOLEcC
onpejeNeHus KOHUENIMM HauyuHaeTcss Ha
BEpIIMHE LENOYKH yrpasieHusa. Kak Toiapko
uness copmyiaupoBaHa M OOCyXJ€Ha, OHa
CIyCcKaeTcd II0 NUPAMHUIE YIpPABIECHUA U

DKOHOMHKA U yNpaBjeHUe: TeOPUs M MpaKkTuKa, 2022, T.8. Ne 4, C. 14-20.



18 Kaamsbikosa K.O. CoBepuIcHCTBOBAHHE YIPABIECHUS PA3BUTHEM MPEANPUHUMATENLCKUX CTPYKTYP

pacrpocTpaHsieTcs o BCel
peIPUHIMATEITBCKON CTPYKTYype TUTS
ONTUMAJIBHOTO JOCTHKEeHUs uenu. Tpedyer
BBICOKOTO YPOBHS YIPABJICHUS M OTIAKEHHBIX
KOMMYHHKAIIMOHHBIX IIPOIIECCOB.

2. Pazpabotka OM3HEC-TIPOIIECCOB.
OddekTuBHbI pabounid Tporecc TpeOyeT
YCHEIIHOTO YNPAaBJICHUS 3aa4aMU U CUCTEMBbI
obpatHoit  cBsa3u.  IlommpoBka  Merona
MOCTOSTHHOTO ~ OOIIeHUs TryOuTenpbHa  JUIS
ycrexa NpeAlpUHUMATEIbCKOW CTPYKTYphl Ha
BHYTpEHHEM YypoBHe. B Hacrosimee Bpems
cienyer  JenaTh CTaBKy Ha  IU(POBbIE
TEXHOJIOTHH.

Cucremsl ERP Bce wuame craHoBsATCS
00s13aTeNbHBIMA  JIJII  KOMITAHHUH, KOTOpBIE
XOTAT MaKCHMaJbHO HCIIOJIb30BaThb  CBOU
pecypchbl. OHU MOTYT TIOMOYb PYKOBOUTEIISIM
B IepepaclpelesieHud  4YelOBEYEeCKHX U
(UHAHCOBBIX PECYPCOB, a TaKKe B pa3padOTKe
Ooosmee A(DQPEKTUBHBIX OCHOBHBIX OM3HEC-
MIPOIIECCOB, MO3BOJISIONINX 3KOHOMHUTH JCHBIU
0e3 oTepu MIPOU3BOIUTEILHOCTH u

3¢ (HEeKTHBHOCTH.
Korna neno noxoauT 10 IUIaHUPOBAHUS U
KOOpAUHALINH, ERP TaKxe [0JIe3Ha.

PaGoTHMKM MOTYT TONYyYUTh JOCTYH K
noipoOHON MH(pOpPMaILlUU O TEKYIIUX 3aracax
M 3aKa3aX KJIHEHTOB, a TakK)e O 3aKa3zaxX
MOCTABIIMKOB M MPOTHO3UPYEMBIX OyAYIIUX
notpebHocTsax. Ilpu HeoOXoAMMOCTH OHU
MOTYT BHECTH W3MEHEHHUs, YTOObI H30exKaTh
ocioxHeHui. COTpYyIHUKH MOTYT MPOBEPSITh
COCTOSIHUE TPYTUX OTJICIIOB, YTOOBI
uHOPMUPOBATH O CBOMX  COOCTBEHHBIX
pelIeHUsX, YTO YBEIUYUBAECT COTPYAHUYECTBO
Y B3aUMO/ICIICTBHE.

[Ipennpuanmarenbckas CTPYKTYpa,
KOTOpass ONTUMM3UPYET CBOM IIPOLIECCHI C
TTOMOTITBIO THOIXOISAIINX METOJIOJIOTHA,

MOTPATUT TOpa3a0 MCHBIIC BPCMCHU U JCHCT
Ha KOHKPETHEBIC 6I/ISHGC-Hp0HeCCBI, yeM Ta,

KOTOpast 3aHHUMAaETCs YEM-TO oe3
ONTHUMU3ALINH. CoracHo OJIHOMY nu3
ACCIIENOBAHUII II0 ONTHUMH3AIMH OW3HEC-

npoueccoB,  65%  mpeanpuUHUMATEIbCKUX
CTPYKTYp, TpPHHSBIIMX Y4YacTHE B OIpOCE,
COIJIACHIIUCh € TEeM, YTO CHUCTeMBl U
TEXHOJIOTUHU YTPaBICHUS OM3HEC-TIPOLECCaMU
TIOMOTJIM M TIOBBICHTB 3()(hEeKTUBHOCTS [2].

[IpennpuHUMaTeIbCKUE CTPYKTYpbI
€XKEroJlHO TpaTAT MUJUIMApAbI J0JUIapOB Ha
CO3/1aHHE POrPaMMHOTO obecrnieueHus,
aJanTUPOBAHHOTO K WX  KOHKPETHBIM
HOTPEOHOCTSIM. Yacro MIPOLIECCHI

Hed((HEKTHUBHBI M HE BBISBISIOT JIyYIIUE
KayecTBa MHXKEHEpOB. B To e BpeMs BakHO
YIPOCTUTHh MPOLECCHl W HE IMOoJlaraThCsl Ha
OoJpliie, eAuHBIC NJIs BceX (PpedMBOpKH, a
CTaTh OJIMKE K HAIMM IIaT(HOpMaM | SI3bIKAM.
[IpennpuHUMATENBECKUM CTPYKTYpaMm CIIEAyeT
TaKXKe BHEAPATh TEXHOJIOTUH OEpeKIUBOTO
npou3BoacTBa [4].

3a mpomreamue roapl ObUIO pa3paboTaHo
HECKOJIbKO METOJOJIOTUI, U BCE OHHU OBLIU
IPHUTyMaHbI, 9TOOBI CACNIATh OM3HEC-TIPOIIECCHI
oonmee  addexkTuBHbIMU.  IlepBas  BoiHA
npunuiace Ha 1980-e, korma mporpamMmmHOE
obecnieuenre u UT Obuin emie B 3a4aTOYHOM
COCTOSIHUH. Bropas BOJIHA
COBEpIIIEHCTBOBAHUS OHM3HEC-TIPOIIECCOB
npunuiach Ha Hadano 1990-x ronos. MimenHo
BO BpeMs OSTOM  BOJHBI  OOJBIIMHCTBO
METO/IOJIOTUH, OOCYXIIaeMbIX B JTOW CTaThbe,
ObUIM TIpENCTaBICHbl Ha pBhIHKE Onaromaps
JOCTYITHOMY MPOTPAaMMHOMY OOECIEUEHUIO U
HUT-uncrpymenram.

Bce momysipHee CTaHOBHUTCS TIPOLIECCHBIH

TIOAXO/. Mertonosnorus KOMILJIEKCHOTO
yIy4IICHUsT TPOILECCOB HAa OCHOBE MOJICICH
(MIPI) [1].

OTa METOJ0JIOTHS B OCHOBHOM BKJIHOYAET
B ce0sl ompeneneHne TOro, YTO JenaTh U Kak
3TO JlenaTh. DTa METOAOJIOTUSl HalpaBlIeHa Ha
OILIEHKY MOTpeOHOCTeN MpeAnpUHIMATENbCKOM
CTPYKTYpBI, @ 3aTe€éM Ha BBIABIICHUE Y3KHUX
MECT, MEIIAIIUX  YJOBJIETBOPUTH  ITH
MOTPEOHOCTH.

Metononorus KOMIUIEKCHOTO YIy4YIICHUS
MIPOLIECCOB Ha OCHOBE MOJIENIEH peanusyercs
HCIIOIBb30BAHUEM CIIEAYIONINX CEMHU IAroB:

— olpeJenieHue noTpedHocreit Ouzneca

— OLIEHKa U MOHUMAaHHME CYIIECTBYIOIIUX
MIPOLIECCOB

— aHalM3 ¥ MOJEIMPOBAaHKE TPOIIECCOB

— OTOOpakeHHEe M TNepernpoeKTUPOBAHHE
IIPOLIECCOB

— BHEAPEHHE HOBOIO Mpoliecca

— OLIEHKa BO3JCHCTBUS HOBOrO Ipolecca
1 METOJ0JIOTHUHN
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Orta METOJoJoTusl yIydlleHus Ou3Hec-
nporeccoB  Obula  NPEACTaBICHA  MUPY
komnanueit Toyota mocie Bropoit mupoBoit
BOWHBL. Ero OCHOBHas LEIb — MCKIKOYUTH
TpaTy BPEMEHHU U JPYTUX PECYPCOB B MIpoLIEcCce
npou3BOACTBA. BoT mouemy OepexianBoe
MIPOU3BOJICTBO TaKKe HA3bIBAIOT
MIPOU3BOJICTBOM TOYHO B CPOK.

C nomompto 310K Meronosioruu Toyota
00beIMHUIIA TIPOU3BOJICTBEHHBIE TEXHOJIOTHH
I'enpu dopna u wugen CTATUCTHYECKOTO
KOHTpOJIA KadecTBa JjBapica. MeToaosiorus
Lean Obuta mpuHSiTa U B JPYrHMX OTpacisix, B
TOM YHCIIE HE CBSI3aHHBIX C MPOU3BOJICTBOM.
Hekoroppie M3  W3BECTHBIX  KOMIIAHMIA,
MPUHSIBIIAX METO/bI OepeKITUBOTO
npousBoacTBa: Intel, Nike, Caterpillar Inc u
T. 1.

3akjaueHue

TakuM o00pazoM, MpearnpuHUMATEIbCKUN
CeKTop oOnagaeT psaoM MpodiieM, cpeau
KOTOPBIX CJIEIyeT BBIACIUTh CIEAYIOLIHUE:
HU3KOE Ka4eCTBO POTHO3UPOBAHHUS,
OTCYTCTBHE  WMHHIMATUBBI B  CTpaTeruu
(HemoCTaTKH IUTAHUPOBAHUA ), HU3Kas
KBaJTM(DUKAIHST KaJPOB.

B pamkax mnepcneKkTHBHBIX HaIlpaBICHUN
OpeUlaraeTcsi  UCHOJb30BaHHE  LU(POBBIX
IPOTPaMMHBIX WHCTPYMEHTOB TUIst
OCYIECTBIICHHS CHCTEMHOT0 aHanmm3a
TpeIIPUHIMATENbCKON CTPYKTYDHI,
dopMHpOBaHUS ~ €IUHOM  KOHLEMIUH  ee
JaJIbHENIIero pa3BUTHSA, pa3zpaboTka
BO3MOXHBIX U allbTEpPHAaTUBHBIX BapUaHTOB
OCYIIIECTBIICHUSI Ka4eCTBEHHOTO YIIyYIICHHUS
OM3HEC-TIPOIIECCOB, IPOTHO3MPOBAHUE
pe3yabTaToOB, OIleHKa pabOTOCTIOCOOHOCTH U
3¢ (eKTUBHOCTH IpoeKTa peanu3anum,
CO3JIaHNE MaTPHUIIBI OTBETCTBEHHOCTH.
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Y CTONMYHUBOCTh 00CIY:KMBAHUS NOTPeOUTEIeH B YCJIOBUAX
HU(PPOBOH IKOHOMUKH

N.J. Kotasipos
Hayuonanvnuuii uccnedosamenvcrutl ynusepcumem «Boicuwias wikona sxonomukuy, e. Cankm-Ilemepoype, 194100, Poccus
ivan.kotliarov@mail.ru

Crares noctynuia 20.11.2022

Annomayusn

B cmamve paccmampusaiomces npobnemvl, Komopule coz0aem upesmepHoe UCHOIb308aHUe YUPDPOBLIX MEXHOIOSUU
MOP2o8bIMU NPEORPUSIMUSIMYU OJIsL YCMOUYUBO20 00CIydcusanus nompebumenei. Ilokazano, ymo mopeogvie npeonpusimus.
Mo2ym npuHyscoames nompebumeeli Kk nepexody Ha yu@posyro mooenv oocayacusanusi. Kpome moeo, oocmyn xiuenmos
K moeapam u YCiyeam 3asucum om @QYHKYuoHuposanus yugpogvix mexnonozut. Taxum obpasom, nompebienue
CMAHOBUMCS HEYCMOUYUBLIM.

THoxazano, ymo 6 pamkax OMHUKAHAILHO20 U MYIbIMUKAHAILHO20 HO0X00a QU3UYECKUll KAHAL 83AUMOOECMEUsL C
nompebumesnem 3aHumMaen NOOYUHEHHOE NOLOINCEHUE, NOCKONbKY OP2AHU3AYUS 0OCIYICUBAHUS NOMpedumeneli Onupaemcs
HA Yu@posvie MexHonr02UU.

Ipeonooicen nabop meponpusamuii no obecneyenuro yCmoudugozo 006CylCUsanus nompebumenei 6 cumyayuu
HEB03MONCHOCIIU UCTONb30BAHUSL YUPPOBLIX MEXHOIO2UL.

Cmamus npedcmagisiem cobou KOHYenmyaabHOU uUccie008anue, OCHOBAHHOE HA OOWEHAYYHOM Memooe AHAIU3A U
cunmesa.

Hayunoui  6x1a0  cmamvu  3axmouaemesi 6 CUCMEMAMUBUPOBAHHOM — ONUCAHUU  (DEHOMEHA HeYCTOUYUBO20
nompebaenusi 8 yCao8usx Yyu@dpoeoii IKOHOMUKU. Mo onucanue no36oasen mouHee NOHAMb CYWHOCMb HEYCMOUYUBO2O
nompeobnenus U Modicem CAYIHCUMb OCHOB0U 08 pa3paboOmKu UHCMPYMEHMO8 obecnedeHuss cmaduibHo20 O00Cmynd
nompebumesneti K mogapam u yciyeam

Kniouegvie crosa: OMHUKaHAJIBHOCTb, MYJIBTHKAHAIIBHOCTh, LU(pOBas TpaHchopMmauus, LudpoBas 3IKOHOMHKA,
HEYCTOHYHBOE MOTpedIeHne
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Sustainable customer service in the digital economy

I.D. Kotliarov

National Research University Higher School of Economics, St. Petersburg, 194100, Russia
ivan.kotliarov@mail.ru

Received 20.11.2022

Abstract

The present paper contains an analysis of problems that the excessive implementation of digital technologies by
retail companies creates for sustainable customer service. It is demonstrated that retail companies can force customers to
shift to a digital model of service. Moreover, customers’ access to good and services depends on digital technologies. It
means that consumption becomes precarious.

It is demonstrated that within the omnichannel and multichannel marketing the physical channel of interaction with
customers plays an auxiliary role as the organization of customer service is based on digital technologies.

A set of measures to ensure sustainable customer service in case of impossibility to use digital technologies is
proposed.

The paper represents a conceptual research based on the method of narrative literature review and the general
method of analysis and synthesis.
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The contribution of the present paper consists in a systematic description of precarious consumption in the digital
economy. This description helps to better understand the nature of precarious consumption and can be used as a basis for
development of tools of sustainable access of customers to products and services

Keywords: platforms, transaction cost, platform transformation, digital economy, precarious consumption

BBeaenue

B Hacrosimiee BpeMsi TOProBbIE KOMITAHHH
YICISIOT OONIbIIIOE BHUMAHUE MOCTPOCHHIO
MYJIbTUKAHATBHBIX U OMHUKAHAJIBHBIX CHCTEM
B3aUMOJICHCTBHSL C  TOTPEOUTENSIMH,  YTO
SBIsSeTCS onaHOW w3 (QopMm Tmepexoma K
U poBoi 9KOHOMHKE [1-5]. Iox
MYJIbTUKAHAJBHOCTBIO Yallle BCEr0 MTOHMMACTCS
COCYIIIECTBOBAaHUE pa3IMYHbBIX KaHAJIOB
B3aUMOJEHCcTBUSL ¢  moTpebuteneM  (Kak
bu3nYecKkux, Tak M HU(POBBIX), MPU ITOM
JaHHBIC KaHAJIBl MOTYT JOIOJIHATh U 3aMeIIaTh
Ipyr napyra (MHBIMH CJIOBaMH, TOTPEOHUTENb
MOXXET B PAa3JIMYHBIX CHUTyallUsiX BBIOUPATH
ONITUMAITLHBIN VISt HETO KaHaJl
B3auMojiecTBusl). OOHAKO OTH  KaHaJbI
CYIIECTBYIOT aBTOHOMHO (B 4aCTHOCTH, OOIIast
UCTOpPUSl  B3aUMOJICHUCTBUS  TIOTpeOUTENS ¢
dupMoii MO  pa3lNMYHBIM  KaHajJaM  He
cobupaercs) [6]. [Ipy oMHHUKaHAIBHOW MOIEITH
BCE KaHAJbl B3aUMO/ICUCTBUSI MHTETPUPYIOTCS B
eMHBIA KaHal, B KOTOPOM aKKyMYJIUPYETCs
BCSl UCTOPUS B3aMMOJICHCTBHS C MOTpeOUTEIEM
(T.e. KOHKpPETHBIC KaHAJBI, WCIIOIh3yeMbBIC B
OTIpEICIEHHBIX CHUTYalUsiX, SBISIOTCA JIHIIb
YaCTHBIMU CITy9asiMH €IMHOTO
uHTErpupoBaHHoro  kawama) [7-10]. Kak
MyJbTHUKAHAJIbHAS, TaK © OMHHKAHAJbHAsS
MOJIETHM BBITOJHBI JUIsI 00EHX CTOPOH TOPTOBOM
NeSITEIbHOCTH, TIOCKOJIBKY OHH  TIO3BOJISIFOT
npojaBIaM O0EeCeuynuTh MaKCUMAIbHBIA OXBaT
CBOCH ayJMTOPHH, a TIOKYIIATEIsIM — IMOBBICHTH
ypoBeHb KoM(popTa Mpu COBEPIICHUH MOKYTIOK
(M TpU B3aUMOJCWCTBHHM C TIPOJABIAMH B
IEJIOM).

OpHako MPOTHUBOMOCTaBICHHE HU(POBOTO
u  HemudpoBoro  (pusznyeckoro)  KaHaia
B3aMMOJICHCTBHS C TMOTPEOUTENIeM HE COBCEM
KOppeKTHO. Jlake TpW TOCENICHWH Mara3mHa
KIMEHTOM cJeNka (haKTUYECKU COBEpINAeTCs B
rubpunaom ¢dopmare. Kiuent ¢Qusnyecku
NPHUCYTCTBYET B MaraswHe (4To, Ha TMEPBBIN
B3TJIS/I, TIO3BOJISIET CYMTATh TaKOW  KaHal
B3aMMOJICHCTBHSL (PU3UYECKUM) U MOJydaeT

MaTepuajJbHBIA TOBap, HO IIpU OSTOM BCe
oopmieHne CHOENKH OCYWIECTBISECTCS NpHU
IIOMOIIU MH(POPMALMOHHOM CHCTEMBI
ToproBoro mpeanpustus. Kak Touka BblIauu
3aKa30B B MHTEPHET-TOPIOBJIE  SBIAETCS
¢busnveckoil mocienHeH MHIEH IS MOKYIIKH,
0(OopMIIEHHOH B 3JIEKTPOHHOM MarasuHe, Tak U
¢u3nvyeckuii Mara3uH MOXXHO paccMaTpHUBATh
KaK IIOCIEIHION MU0 Ui OLU(pPOBaHHBIX
OM3HEC-TIPOIIECCOB TOPTOBOTO  MPEIAIPHUSTHSL.
OTO CTaBUT BCE KaHaJIbl B3aUMOJCHCTBUSA
MaraspHa ¢ MOTpeOuTelleM B 3aBUCHMOCTH OT
MH(POPMALIMOHHOM cucTeMbl IpoAaBLa (IIpU ee
0TKa3e 0 KaKUM-JTH00 MpUYMHAM MPOIABEIl HE
CMOXET OOCIYKUTh KJIMEHTa HU B LUGPPOBOM,
HU B Qusuaeckom (opmare). [To cytu nena, aTo
O3HayaeT, 4YTO BHEIIHAA (MpOsBIAOLIAsCA BO
B3aMMOJICHCTBHH c MOTPEOUTEIIEM)
MYJbTUKAHAJIbHOCTh WJIM OMHUKAHAJIBHOCTb
COOTBETCTBYET  (pakTW4YeCKOW  BHYTpEHHEU
OJTHOKAHAJIBHOCTHU (TTOCKOJIbKY BCE BHYTPEHHHE
MPOIECCHl TOPTOBOM OpraHU3alNy TepeBEICHBI
B 1M(poBoii popmar). ITa aCUMMETPUST MEKIY
BHEIIHUMH W BHYTPEHHHUMH TIPOILIECCAMHU
MOXET MPHUBECTU K HAPYLICHUIO YCTOHYHUBOCTU
o0cCTy>KUBaHUS IOTpEOUTENEH.

AHaIN3 TOCJEIHHX HCCIEeIOBAHUI H
nyoauKanui

HNHTEepecHO OTMETUTH, YTO B MMEKOLIEHCS
JAUTEpaType  Yrpo3bl I YCTOWYMBOCTHU
oOciyXuBaHUSl TOTpeOUTENeH, CBS3aHHBIE C
ITOU TEXHOJIOTMYECKON 3aBHCHUMOCTBIO,
MPaKTUYECKH He paccMmaTpuBaroTcs. OCHOBHOE
BHUMaHHE yAEIsAeTCs )2 () 3aIuTe
NpEeNnpusaTHs.  OT  PUCKOB  HapylIEeHUs
(YHKIIMOHMPOBAaHUS €ro  HMH(OpMaIMOHHON
cucteMbl (0€3 ydera TOro, Kak OTH PHUCKH
OTpa3siTcs Ha OOCIYXHBaHWUU MOTpeOuTeneil),
60 npobieMam MH(POPMAITMOHHOTO
HEpaBEHCTBa (T.e. HECOCOOHOCTH OTAEIBHBIX
rpynn notpeduTenel moayduTh onpeaeeHHbIe
TOBapbl WJIN YCIYTH H3-3a OTCYTCTBHS Y ITHX
KJINEHTOB HEOOXOMMBIX ITU(PPOBBIX YCTPOUCTB
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u komnerenmit) [11, 12]. Tlpeamomaraercs,
YTO HEOOXOJUMO YCTPAHHTh STOT MPOOEN H
U3YYHUTh TO, KaK Ype3MepHas Oropa TOPTrOBBIX
OpennpusTHii Ha OUQPOBBIE  TEXHOJIOTHUHU
yXyALIaeT JOCTyN MOTpeOuTeNell K ToBapam u
yciryraM. [1oTpeOHOCTh B TAaKOM HCCIIEAOBAHUN
oOycliaBIuBaeTCs TpeMsi IpUUNHAMMU:

— 1udpoBas TpaHchopMmalus SABISETCS
BeAylIel TeHJeHIuel pa3Butusi Ousneca [1-5,
13], m mpu ee TPOBEACHUM MPEANPUITHUIM
HEOOXOJMMO TIOHUMATh HE TOJBKO €€ BBITOJIBI,
HO M ee yrpo3pl (B T.4. WU Uil BHEHIHHUX
CTEHKXOJ/IEPOB, K YUCITY KOTOPBIX OTHOCSATCS

noTpeOuTeNN), Y9TOOBI MPUHUMATh
000CHOBaHHOE perieHue 0 ee
1eN1ecO00Pa3HOCTH;

— MOHMMaHUE  Yrpo3  YCTOMYHUBOCTHU
oOciy>)knBaHUSI ~ TOTpeOMTENeil  MO3BOJMT
HPUHATH MEPHI IO MUHUMH3AIIUU 3THX yYTPO3, U
TeM CaMbIM YCTPaHUTh HEraTUBHbBIE
NOCJHEACTBUSL  IUPpPOBOH  TpaHchopMaiuu

PO3HUYHOHN TOPTOBIU (TaKUe MEPBI MOTYT OBIThH
OPHHATEL KaKk caMUM OH3HECOM B  IIENIX
MOBBIIICHUSI KOHKYPEHTOCTIOCOOHOCTH, TaK H
rOoCyJlapCTBOM — JUISl  3alllUThl HHTEPECOB
TpaXIaH, a TaK)Ke CaMUMH MOTPEOUTEISIMU U
X O0BEAMHEHUSIMU);

— B Hacrosiiee BpeMs psaa  U(POBBIX
CEPBHCOB, UCTIOJTB3YEMBIX TOPTOBBIMHU
OPEINPUITHSIME, HOCIT TJIOOANBHBIN XapakTep

(B 4YacTHOCTHM, IUIAT€XHBIE CHCTEMBbI) U
KOHTPOJIUPYIOTCS rocy1apcTBamH,
MPU3HAHHBIMHU Poccuiickoit denepanueit

HenpyxkectBeHHbiMu [14, 15]. Kak mokazana
IIpaKTHKa BBEJCHUS CAaHKUUN NPOTHUB HAIIEH
CTpaHbl, TAKUE CEPBUCHI MOTYT OBITh B JIFOOOH
MOMEHT YaCTUYHO WA MTOJTHOCTBIO
OTKJIFOYEHBI, YTO OTPHIIATE]ILHO CKa)KeTCsl Ha

JOCTYIIE TOTpeOUTEeNe K ToBapaM WM
yCIIyTaM. Toprossim MPEeaIPUATUIM
HEoOXoauMO  3a0JarOBpeMEHHO IPUHHUMATH

MEpHI 110 YCTPAHEHHUIO 3TUX yTPO3.

B npenmaraemoii crtatbe pacCMOTPEHBI T€
yIpO3bl ISl YCTOMYUBOCTH OOCHTY>KUBAHUS
norpedurenei, KOTOpBIE CBSI3aHBI c
Ype3MEPHBIM u ACUMMETPUYHBIM
WCIIOJIb30BaHUEM  HHUQPPOBBIX  TEXHOJOTHUU
TOPrOBBIMU  MPEANPUATUSAMU (U,  MIUPE
KOMITAaHHSIMH ~ cepbl  yCayr), a  Takxke

pazpaboTaHbl
YCTpPaHEHHUIO.

PEKOMCHAAI NN 110 Hux

I[aHHBIe H METOAbI

JlanHast ~cTaThsi TPENCTaBIsIeT  COOOM
KOHIIETITyaJIbHOE UCCIIEIOBaHHE, HE
UCTIONB3YIONIee KOJINYECTBEHHBIE MeETOIbl. B
JaHHOM paboTe HCHOIb3yeTcsl OOIIECHAYYHBIH
METOJ aHajdW3a M CHHTE3a, a TaKkKe JBa
HeOoupIux case study.

Pe3y.J'ILTaTI>I HCCJICI0BaHUA

Ipunyoicoenue  « mooenu

nompeoneHus

yughposoti

31ech MOKHO COCJIAThCSl Ha MPHMEP CETH
pECTOpaHOB MOHOKYXHH «IlenmpMeHuUs,
KOTOpasi BEAET CBOIO JAEATEeNbHOCTh B CaHKT-
[TerepOypre u mpeaiaraeT KIMEHTaM HEIbMEHU
N HUX aHAJIOrM H3 KYXOHb pPa3HbIX HApPOIOB
mupa. Panee MeHIO B 3aBeICHMIX STOW CeTU
ObLI0 HarmeyaTaHo Ha OymaxkHou canderTke,
pa3’oXKEeHHOW Ha CTOJie, OJHAKO HEKOTOpOe
BpeMsi Ha3ad (K COXKAJICHHUIO, HAM HE YIaJloCh
YCTaHOBUTH TOYHYIO naTy 3aMEHBbI)
«IlempMeHUs» Tepennia K MUPPOBOMY MEHIO.
Ha kaxxgoMm cronmuke pecTopaHa YCTaHOBIICH
yHUKanbHBIH  QR-KOA, TpuM CKaHWPOBaHHUH

KOTOpOro npu IIOMOIIIH CMapT(bOHa
3arpyKacrtcsa MCHIO n MpeaoCTaBIACTCA
BO3MOXXHOCTb CICIaTh 3aKas OHJIaliH

(mockonmpky QR-KOA yHUKaJeH I KaKJOTro
cronuka). Ilocme mpocMOTpa MEHI0O MOYKHO
TaKKe CAenaTh 3aka3 4epe3 OQuIUaHTAa.
BymakHO€ MEHIO B 3aBEIEHHUSIX OTCYTCTBYET.

bmarogaps Takoili MojJenu 3akasa CeThb
3HAYUTEIbHO COKpAIlaeT CBOM H3IECPKKH Ha
OOHOBJICHME M TII€YaTh MEHIO, a TaKkKe B
U3BECTHOM CTEMEHU ONTHMU3UPYET Npolecc
3aka3za. [lns 3aBeneHuss 3Ta  ONTUMHU3ALUSA
3aKJIFOYAETCsl B BO3MOXXHOCTH YMEHBIIIUTH IITAT
opummaHTOB, TOrAa KaK KIMEHTHl MOTYT
pa3MecTuTh 3aKa3, He JOXKHUIAsICh opULIMaHTa U
He 00IIasiCh C HUM.

Jlerko yOemuThCs B TOM, YTO, XOTS, MPHIS
B pecTopaH, KJINEHT dbopmanbHO
B3aMMOJICHCTBYET C HHM 1O (U3NIECKOMY
kaHany (y ceru «llenbmenus» Takxke ecTb
JOoCTaBKa € 3aKa3aMH  OHJIallH,  4TO
MpeACTaBIsIeT co0oM nHM(PpPOBOM KaHal), Ha
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caMoOM JieJie 3aBEJCHHE JaKe€ B CBOEM 3aiie
peanmsyer nudpoBoii Gopmar oOCITyKUBAHUS.
OTO TUCKPUMHUHHPYET TeX KIMEHTOB, JUIs
KOTOpBIX Oosiee KOM(pOpPTaAOEIbHON SIBIISIETCS
TPaaUIIMOHHAsT MOJIENIb CepBUCa (C ITEYaTHBIM
MmeHt0). [loguepkHem, 4YTO pedb HUAET HE O
nudpoBom pazzaene (T.e. 00 OTCYTCTBUH Y
KIIMEHTOB  HABBIKOB W  YCTPOWCTB s
nudpoBoro 3akaza), a o0 JOOPOBOJHLHOM
OPEIMOYTEHUN  MOTpeduTeNneii B TOIB3Y
TPAIUIIMOHHON MOJEIH. JTO TPEANOYTECHUE
MOXET OBITH CBS3aHO KaK co
c(OpMHUPOBAHHBIMH MPUBBIYKAMU (u
MPEHEOPEIKEHUE STUMHU MTPUBBIYKAMHU BBITJISIAT
Ui TIOTpeOWTeNel Kak HEyBaXEHUE I10
OTHONIICHHIO K HHM), TaK H C TE€M, YTO B
pecropaH KJIMCHTBI IPUXOJIST 3a
00CITy)KUBaHUEM, TOTJa KaK CaMOCTOSATEIHHOE
BBINIOJIHCHUE JICHCTBHUI IO 3arpy3Ke MCEHIO |
oopmieHHIO 3aKaza MPEICTABISIOT COOOU

camMo00CTyKUBaHUE (aro 0OMaHEBIBAET
OXKUIAHUS noTpeduTesneH OTHOCHUTEIILHO
cepBHca u IPEJICTaBIISICT co0oit

HEJIOTIONYYeHUE HMMH YacTH KOMIUJICKCHOU
PECTOpPaHHON YCIYTH — YTO, MPU ITOM, HUKAK
HE OTpaxkaeTcsi Ha ypoBHeE lieH). dakTuyecku
MO>XHO TOBOPUTh O TOM, YTO JaHHas CETh IS

ONTUMU3AINH COOCTBEHHBIX MPOLIECCOB
MPUHYKI2eT 4acThb CBOUX KJINEHTOB
NepeKyIIoyaTecss Ha  UU(pPOBYHO  MOAENb

0OCITY)XKMBaHUSI MOMHMO WX KeJaHus (MOXHO
yKa3aTh Ha TO, YTO B HACTOSIIEC BPEMS
NPUHYK/ICHAE KIMEHTOB K MEPeX0y Ha HOBYIO
MOJIEJTb TIOTPEOICHUS! SIBIISCTCS TUITHIHBIM TS
cdepsl yeryr [16]). DTOT MOAX0A MOKHO TaKKe
paccMaTpUBaTh Kak MPHHYXICHHEC KIHEHTOB K
TEXHOJIOTMYECKOI 3aBUCHMOCTH.

Takoe TpHHYKIECHHE, B COYETAHHUH C
OTKa30M oT IPEIOCTABICHHUS JacTH
KOMIUIEKCHOH pecTopaHHOW yciayrd (U K
MIEPEHOCY Ha KIHMEHTOB OTBETCTBEHHOCTH 3a
BBITIOJIHCHHAE 3TOW YAaCcTH YCIYTH), JJISI 9acTh
noTpeOuTENIeli  MOXKET  BBICTYNaTh  Kak
yXyALICHHE YCIOBHH JOCTyma K YCIyre.

[Ipenmaraercss  Ha3piBaTh  3TOT  (DEHOMEH
«HECTaHAAPTHHIM noTpedICHUEMY (mm
«HEYCTOWYUBBIM  MOTpeOJIeHHEM») —  TO

AQHAIOTMM C HECTaHJApPTHON (HEYCTOWYMBOIL)
3aHATOCTBIO.

Hesozmooicnocms 06Cﬂy9fcu6aHlUZ

Ocenbto 2022 r. aBTOp JaHHOH CTaTbU
XOTeJNl TIPUOOPECTH KYPHAT B OJHOW U3 TOYCK
One Price Coffee B Cankr-IletepOypre (3Ta
BCEPOCCUICKasi CETh 3aHMUMAETCSl TOPTOBICH
MIPECCOM, a TakKe MpoAaeT Kode U BBINEUKY Ha
BBIHOC). JKypHan mMercs B HaJIW4YMH, W IICHA
JUIi Hero Obula yKa3aHa Ha IEHHHMKe. TeMm He
MEHee, B TpoJaxe OBbUI0 OTKAa3aHO Ha TOM
OCHOBAHMHU, YTO XYpHaJ He ObUI BHECEH B
UH(POPMALIMOHHYIO CHUCTeMYy ceTH. UTo odveHb
BA)KHO, INPOJIABELl HE IMOXKeJaJl (WIM HE CMOT)
oopMHUTh 3aKa3 KaKUM-ITMOO aTbTEPHATUBHBIM
obpa3zom:

— CaMOCTOSATEIBHO BHECTH B CHUCTEMY
JAHHBIA TOBap (IIOBTOPUMCS, YTO IICHA JUIS
Hero OblTa yKa3aHa, W MOSTOMY Y MpPOZIABIa
Obla Bcg HeoOXoauMmas HHGOPMAIMSA IS
oopMIIeHHS TOKYTIKH);

— BHECTH B cUCTEMY HEKYIO
ATBTCPHATHBHYIO (CBOOOIHYIO) IMO3UIUIO (1B
€l HEKOTOPOE YCIIOBHOE HA3BaHME), yKa3aB IS
Hee TMPaBWIBHYI IIEHY (COOTBETCTBYIOIIYIO
IICHHUKY ). BHeceHue albTepHaTUBHOW MO3UIIUU
MOXET OBITh TPEANOYTUTEILHBIM BapHAHTOM,
9TOOBI, KOT/1a IPAaBUJIbHBIN TOBap OYJET BHECCH

B CHUCTEMY LEHTPaJU30BaHHO, U30eXaTh
Iy TaHUIIbI;
— odopMHUTh  TpoAaxy  He  4Yepe3

WH(POPMAIIMOHHYIO CHCTEMY, a TPH TTOMOIIH
BBIIMCAHHOTO  BPYYHYI0 TOBapHOrO  4eKa
(KOTOpBIN  BIIOCIIEICTBUU, TIOCIIE BHECEHUS
JAHHOM MO3UIUH B UHPOPMALMOHHYIO CHCTEMY
MarasuHa, Takke ObUT Obl BHECEH B Hee).
MOXHO MpeanojaokKHUTh, YTO Yy HpOjaBLA
He OBUIO HU HaBbIKa, HU IpaBa, HU PECYpPCOB,
HU 3aUHTEPECOBAHHOCTU JUISI MCIIOJIb30BaHMS
OJTHOTO W3 3TUX aJbTEPHATUBHBIX BapuaHTOB. B
pesyiabTare B CHTyalluM, KOrJa  Bce
HEOOXOaUMOE IS TPOAKH TOBapa ObUIO B
HaJIMYMM (KaK caM TOBap, Tak U MH(OpMAIHS O
€ro IeHe), B MpojaaXke ToBapa ObLIO OTKAa3aHOo.
B cBs13u ¢ 3TUM XOTenoch Ob1 0c000 0OpPaTUTH
BHUMaHHE Ha BO3MOXXHOE OTCYTCTBHE Y

IpoAaBlla  HABBIKOB IO  HeludpoBoMy
00CITyKUBaHUIO noTpeduTenei.
Hcnons3zoBanue M (pPOBBIX TEXHOJIOTHI

3HAYUTEIBHO CHIDKACT TPEOOBaHUS K YPOBHIO
KBaJTM(HUKAIIMA TOProBOro nepconania [17] (uet
HEOOXOJMMOCTH 3HATh ACCOPTUMEHT, TIOMHUTH
IIEHBI, 3alIOMHHATDL TMPEIMOYTEHUS OTACIbHBIX
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norpedburenedi M T. A,  IOCKOJIBKY
COOTBETCTBYIOIIAs MH(POpPMALUS XpPAHUTCA B
UH()OPMAIIMOHHON cucTeMe TOPTOBOTO
npennpusTtus). B pesynbrare 4yero, 3TO
JIONOJTHUTENPHO YCHIIMBAET TEXHOJOTMYECKYIO
3aBUCUMOCTh bupm oT U(pPOBBIX
MHCTPYMEHTOB BeJeHUs On3Heca.

OTO OTKpBIBAaCT eme OJIHy CTOPOHY
HEYCTOWYMBOCTH noTpeOIeHUs -
HEBO3MOXXHOCTH IPUOOPECTH TOBAp B CUTYAIHH
HEHa/JIe)KAIero (GYHKIMOHUPOBAHHS
UH(POPMALIMOHHOM CHCTEMBI TOPTOBOTO
OpeAnpuaATHs.  OTOT  NpUMEp  HarJISIAHO
NOKa3bIBaeT, 4YTO B ciydae mpolieM ¢
BHYTPEHHUMH  LU(PPOBBIMH  IIPOLECCAMH
npeanpusTHs GU3NIECKUN KaHA MPOJIAXK TOXE
nepecraer (GpyHKIMOHUPOBATH (T.€., 1O CYTH
nena, GU3NYECKUid KaHall He SBIISETCS KaHAIOM
B3aUMOJICHCTBUSL C TOTPEOUTENIEM B CTPOrOM
CMBICJIE CJIOBAa — OH MPEJCTABISET COOON JINIIb
dusnyeckoe 3aBeplICHUE BHYTPEHHHX
U(PPOBBIX MPOIIECCOB TOPTOBOTO MPEATPUATHS
U (QU3MYECKOEe JIOTOJIHEHHWE K LU(POBOIi
MOJIENH B3aMMOJEHCTBUS bupMmeI c
notTpeduTenem).

Heycmodlmeaﬂ OMHUKAHAJIbHOCIMb

BoinonHenHbli  Bbille  0030p  (KOTOPBIH,
pasymeeTcs, HE TpeTeH]IyeT Ha IOJHOTY)
JEMOHCTPUPYET, YTO B HACTOAIIEE BpEMsS B
paMKax OMHUKaHaJIbHOCTH U
MYJIbTHKAaHAJIBHOCTH  (U3UYECKUH  KaHa
B3aMMOJICHICTBUS Ha CaMOM JieJe 3aHUMaeT
NOJYMHEHHOE TIOJIOKEHHWE MO OTHOIICHUIO K
mudpoBoMy. [Ipy MynbTHKaHAIBHOM MOJAEIH
¢u3uveckuii  KaHal ~ JIMIOb  JIOTIOJNHSET
muppoBor  (dakTuyecku  BeICTymas 1O
OTHOIIEHWIO K HEMY B KadecTBE IOCIIEIHEN
MUJIN), TIOCKOJIBKY BCE COIPOBOXKACHUE CIEIKU
ocymecTBisiercss B mmdpoBom ¢opmare. B
cllydyae OMHHMKaHAJIbHOTO MOJX0/a (GU3NYeCKUi
KaHaJI SIBJISIETCSl JIUIIb OIHUM W3 DJJEMEHTOB
€IMHOTO KaHala B3aWMOJCHCTBHA (UPMBI C
norpeduteneM (IpuU 3TOM E€IUHCTBO TaKOIO
KaHaja  o0ecreyuBaeTcs  OpU  [OMOIIU
dpoBbIx TexHosoruit). Takum oOpaszom, Oe3
ppoBOH MO IICPIKKH co CTOPOHBI
UHPOPMALIMOHHOM  CHUCTEMBI  MPEANPHUITHS
buznueckuit KaHaJl CaMOCTOSITEIIBHO
(GYHKIMOHUPOBAaTh HE MOKeT. TouyHee, OH He

MOXET  OOECIeYHTh  BBINOJIHEHHE  BCEX
(GyHKIMHA, CBA3aHHBIX C  OOCIY)XHMBaHHEM
noTpeduTeneit (KIMEHT MOXKET TMPUHTH B
MarasuH, IIOCMOTPETb TOBAap M IMOJIYYUThH
KOHCYJIbTAIIMIO TpOJiaBlla, HO MPHOOpECTH
TOBAap OH HE CMOXET, MOCKOJIbKY O(OpMIICHHE
CHCNKH  OCYHIECTBISIETCS B IHU(PPOBOM
dbopmare).

WudopmanroHHas cucTeMa HCIOIb3yeTCs
KaK JUIsl CONPOBOXKIEHHS BHEUIHMX OW3Hec-
IPOIIECCOB  (HEMOCPEICTBCHHO CBS3aHHBIX C
o0CTy>KMBaHUEM KIWUEHTOB), TakKk W I
BBINTOJIHEHHSI BHYTPEHHHX OW3HEC-TIPOIIECCOB
[18]. IIpm osTomM  TOpProBbIE  KOMITAHHH
ICJICHANPABJICHHO HApalluBalOT 3aBHCHUMOCTh
¢buznIecKoro KaHaya oT UPPOBBIX
UHCTPYMEHTOB, IOCKOJBKY 3TO TO3BOJSET
TIOBBICUTD 3 PEeKTUBHOCTD BBITOJTHECHUSI
OM3HEC-TIPOIIECCOB c TOYKHU 3peHHS
npeAnpusTis. B 4acTHOCTH, BCe BHYTPCHHUE

OM3HEC-TIPOLIECCH  TOPTOBBIX  MPEANPHATHIHA
HEePEBOSATCS B uuppoBoi dopmar.
dakTuuecku OMHHKaHAIbHOCTb u

MYJIbTUKAHAJIBHOCTh CYHICCTBYIOT TOJIBKO BO
B3aUMOJICHCTBUM  (QUPMBI  C  BHEHIHUMH
NOTPEOUTENSIMHU, TOTAA Kak BHYTPH (HPMBI
CYUIECTBYIOT TOJBKO LHU(POBBIE KaHAIBL. ITO
CILY)KHAT MOATBEPKICHUEM uuppoBoit
aCUMMETPUU TOPTOBbIX NPEANPUATHH

OTO NO3BOJIAET FOBOPUTH O TOM, YTO Kak
OMHUKaHAJIbHOCTh, TaK U MYJbTUKAHAJIbHOCTh

HOCSIT HEYCTOWYHUBBIN XapakTep.
HeBo3moxHOCTB WCIIOIb30BaHUS
WH(POPMAIIMOHHON CHUCTEMBI TIPEANPUITUS IS
BBINIOJIHEHUS] BHYTPEHHUX WM  BHEIIHHMX
OM3HEC-TIPOIIECCOB (oOycroBneHHas
TEXHUYECKUMHU cbosimu, HEXEJIaHUEM

MOTpeOUTENs M T. 1I.) BEIET K HEBO3MOXHOCTH
OKa3bIBaTh YCIYTY MOTPEOUTEINO HU IO OJJHOMY
13 KaHaJoB.

Mepvi  no obecneuenuro  ycmouuusozo
oocmyna nompebumeneu K mo8apam u yCiyeam
8 YCI08UAX YUPDPOBOT IKOHOMUKU

[Tonaraercs, 4TO MPEATPUITHAM
HE00X0IMMO MPUHUMATH MEPHI IO YCTPAHEHUIO
HGyCTOfI‘-IPIBOCTH OMHHUKaHaJIbHOCTHU u
MYJbTHUKAaHAJIBHOCTH,  YTOOBI ~ 00ECHeuyuTh
YCTOMYHBOE 00yKUBaHUE CBOHX
notpebuteneil. Jns 3Toro cienyer cosjgaBarhb
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yCIIOBUSL Ui TOTO, 4YTOOBI Jake B cllydae
HEBO3MOXXHOCTH  HCIIOJIb30BaHMUS  IM(PPOBBIX
TEXHOJOTHI (M0 MpPUYMHE TEXHUYECKOTro cOos
WIA HEXeNaHWs KIMEeHTa) KIMEHT MOTr Obl
MOJyYUTh TOBAp WM YCIYry. OTH YCIOBUS
MOTYT OBITH Pa30UTHI Ha CICAYIONINE YPOBHHU:

— pecypcbl — TOProBO€ MPEANPHITUS
JOJKHO c(OpMUPOBATh pecypcHylo 0azy ais
00CITyKUBaHUS norpedurenei 0e3
HCIIOJIb30BaHUs IIU(POBBIX TEXHOJIOTHIA;

— OuzHec-mpolecchl — Ha MNPEANPUATHI
JOJDKHBI  OBITH  pa3paboTaHbl W BHEIPEHBI
OHM3HEC-TIPOIIECCHI, TO3BOJISIONINE 00CTYKUBAThH
norpedbureneil 6e3 UCHoIb30BaHUS LHU(PPOBBIX
TEXHOJIOTHH;

— KOMIIETEHLIUH — TEpPCOHAJ TOProBOTO
OPEANpUSATHS TOJDKEH BIAJCTh HABBIKAMHU
oOciyxuBaHusi norpedureneit (u odopmieHus
clenok) 0e3  WCronb30BaHUS — IH(PPOBBIX
TeXHOJOruil. OTMETHM, YTO MEpPCOHA OOBIYHO
BJIaJICeT OTJENIbHBIMU HEIPPOBBIMU
HaBblkamMu. Hampumep, xoTda mepexon K
U(PPOBBIM TUTaTEKHBIM UHCTPYMEHTaM
ABIIIETCS OJHUM U3 BAXKHBIX HaIlpaBJICHUN
nepexosa K IU(PPOBOW MOJENH OpraHU3aluu
omsneca [19], mepcoHam o0OBIYHO BIIAJCET
HaBBIKAMH TIpUEMa HAJMYHBIX  IUIATEKEH.
Opnako He0OXOIWMO  pacmupsTh  HabOp
HEIM(PPOBBIX HABBIKOB, KOTOPBIMH JIOJDKECH
BJIAJETh IMepcoHaN (Hampumep, OodopMIIeHHE
TOBAPHOTO Y€Ka OT PYKU MPH HEBO3MOKXHOCTH
UCITOJIb30BAaHUSl  3JIEKTPOHHOM Kaccel). OTu
TpeOOBaHUSI OTHOCATCA Kak K TIEpCOHAIY,
3aHATOMY OOCITy)XMBaHUEM HoTpeduTeneil (3To
HEoOXoauMO i1 OOecHedeHus YCTOHYHMBOIO
JIOCTYIa KJIMEHTOB K TOBapaM M ycClIyram), Tak
U K COTPYIHHKAM, BBITIOJTHSIOIINM BHYTPEHHHE
IPOLIECCHI (310 MO3BOJIUT MOBBICUTD
YCTOMYMBOCTh OM3HECA B LIEJIOM);

— O0O0SI3aHHOCTh — TIEPCOHAT TOPTOBOTO
OpeAnpusTHs JODKEeH ObITh  00s3aH (B
COOTBETCTBUHM C BHYTPEHHHMH pETiIaMEHTaMH)
o0ecrieunTh  OOCIy)KMBaHHE  MOTpeOHTENeH
TlaKe B CUTYaIIH HEBO3MOXHOCTH
UCIIOJIb30BaHUS IU(DPOBBIX TEXHOIOTHH.

Pazymeercsi, peup He uaer o0 OTKasze OT
IUQPPOBBIX TEXHOJOTMH M O BO3Bpare K
TPaTUIIHOHHBIM WHCTPYMEHTaM
COTPYAHUYECTBA c noTpeOUTENIMHU.
Pexomenayercst 0TKa3bIBaThCS OT M30BITOYHOM

mudposuzaryu [20] (MOCKOABKY OHA MOXKET
MOJIPBIBATh YCTOWYMBOCTH KaKk caMoro Ou3Heca,
Tak M JIOCTyna mnoTpeduteneil Kk ToBapaM U
ycllyraM) W TOJAJepPKUBAaTh 0O0jee BBICOKUN
YpOBEHb AaBTOHOMHH (DU3MUECKOr0 KaHaia
B3auMOJIeHCTBHs ¢ moTpeduTensmu. [lpu stom

npeiaracMbie MEPOTIPUSTHSI JIOJDKHBI
OXBaThIBaTh Kak cdepy B3auMoOIEHCTBUS
(bupmbI c MOTpeOUTEIIMU (BHEITHHE

IIPOLIECChl), TaK W BHYTPEHHHE IPOLECCHI
TOProBOro mnpeanpusaTus. PakTUUYECKH pedb
UAET O  BHEAPEHUM  OMHHUKAHAIBHOCTU
(MyJIbTHKAHAIBHOCTH) HE TOJBKO BO BHEIIHHX,
HO ¥ BO BHYTPEHHHMX Ipoleccax (MHbIMU

CJIOBaMH, 00 yCTpaHEHUH udpoBoit
ACUMMETPUU  MEXKIY  BHYTPEHHUMH U
BHEIITHUMH IIPOIECCAMHU ).

Crout OTMETUTH, 91O TaHHBIC

peKoMeHAauu (XOTS OHH M BEAYT K pPOCTY
U3JICP)KEK TOPTOBOTO TPEANPHSITHS) MOTYT
CII0COOCTBOBATH pocty
KOHKYPEHTOCIIOCOOHOCTH (DUPMBI, TOCKOJIBKY
OHU TIO3BOJISIFOT NOTPEOUTENSIM  BHIOMpATh
ynoOHBId Ui HUX (popMaT OOCITyKMBaHUS |
HOBBIIIAIOT YCTOHYUBOCTH JOCTYIa K TOBapam
U yCIIyTraMm.

3akiIoueHue

ITonBonss MTOr, MOXHO CHOPMYIHPOBATH
CJIETYIOIINE BBIBOJIBI:

— 1udpoBas TpaHcPopMmalUs TOPTroBOM
NEATEIBHOCTH  BEAET K  HEOJHO3HAYHBIM
MOCJIEACTBUAM JJIsi KauecTBa OOCIy>KMBaHUS
notpeduTenei. C OJIHOM CTOPOHBI,
HCIIOJIb30BaHNE U (POBBIX TEXHOJIOT U
MO3BOJISIET CAENaTh 00CTyKMBaHNE OECIIOBHBIM
n Oonee komM@popTabeabHBIM, HO, C Jpyrou
CTOPOHBI, YCTOHYMBOCTh J0CTyIa
noTpeduTeneil K ToBapaM M YCIyraM MOKET
CHM3UTbCA (T.e. TMOTpEeOJIEHHE CTaHOBHUTCSA
HEYCTONYHBBIM);

— (u3UYeCKU KaHaJ B3aMMOJICUCTBUS C
noTpeOuTeNieM B HACTOALIEe BpeMs 3aHHMAeT
MOJYMHEHHOE TMOJIOKEHHE [0 OTHOUICHHIO K
u(ppoBOMYy KaHaTy (ITOCKOJIBKY BCE MPOIECCHI
B3aUMOJCICTBUS €  mHOTpedurteneM  Mpu
o(opMIIeHUH CIENKUA ONMHUPAIOTCS HA LU(PPOBBIE
TEXHOJOTHH, JaXKe KOIJa OHU IPOUCXOJAT B
paMkax (pU3NYECKOTo KaHaja);
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— BHEJIPEHHUE TOPTOBBIMU HPEANPUATHIMU
IUQPPOBBIX HHCTPYMEHTOB MOXET BECTH K
OPUHYXKICHUIO KIMEHTOB K IIepexoay Ha
nudpoByo Monens oOciyxuBaHus (B yuiepo
U1 UX KoM$popTa);

— JIOMHUHUPOBaHHE U(PPOBBIX
WHCTPYMEHTOB B KaHaJe B3aMMOJCHCTBHS C
noTpeduTeneM CTaHOBUTCS IIPUYUHON
HECIIOCOOHOCTH ~ TOPrOBOTO  TPEANPUSITHS
00CIIyXUBaTh noTpeouTene npu
HEBO3MOXXHOCTH HCIIOJB30BaTh ATH LUPPOBBIC
MHCTPYMEHTHI (HaIpuMep, U3-3a TEXHHUECKOTO
c60s);

— TOPTrOBBIM TPEANPUATHIM HEOOXOIHUMO
CO3/1aBaTh YCJIOBHUS ISl TOTO, YTOOBI HMMETh
BO3MOXHOCTh ~ OOCIYXHBAaTh TOTpPEOUTENCH
JaKe B CHTyallUW OTKa3a OT HCIIOJIb30BAHHSA
U(PPOBBIX TEXHOJIOTUH;

— JUIsL pEIIeHUs 3TOW 3aJa4yd TOPTOBBIC

IPEANPUATHS JTOJIKHBI ¢dbopmupoBaTth
HE00X0IuMbIe pecypchl, BHEJIPATH
COOTBETCTBYIOILIHE OU3HEC-TIPOLIECCHI,

(dopMHpOBaTh y MEpCOHATa KOMIETEHIUH I10
HenM(PpOBOMY OOCITY)KUBAHHIO TOTPEOUTENCH
(v, mmMpe, O  BBHINOJHEHUIO  CBOMX
o0si3aHHOCTEH B HEMU(POBON cpese, BKIOYAsS
KaK BHEIIHUE, TaK U BHYTPEHHHE IPOIIECCH), a
TaKkXKe OO0s3bIBaTh TMEPCOHAT K TMEPexoay K
HenudpoBoit MOJIeNN OpraHu3aIuu
ACATCIIBHOCTH B CUTyallUM HCEBO3MOXHOCTHU
UCIOJIb30BaTh U (POBHIE TEXHOJIOTHH.
BaxHyro ponp B peanuszalMyd  TaHHBIX
pEKOMEHIaluil MOKET ChIFpaTh TI'OCYJApCTBO,
KOTOpOEC B Poccun BBICTYIIA€T OJHHUM U3
KJIFOUEBBIX aKTOPOB LU POBOI TpaHchopMauu
TOPTOBOW JESITETHHOCTH (B YaCTHOCTH, 32 CUET
BHE/IPEHUS [IM(PPOBBIX TEXHOJIOTUN HAIOTOBOTO

KOHTPOJISl, CHUCTEM MApKUPOBKH U  T.I.).
FocymapcTBy Kak peryisTopy Obuto OBl
1eJI1ec000pa3HO MIPUHSTH Mepbl o
o0ecreyeHno yCTOMYMBOCTH

(GYHKIIMOHUPOBAHUS TOPTOBBIX MPEANPUATUN U
CTa0WJIBHOTO  JIOCTyma  ImoTpedutenedt K
TOBapaM M yCIyraM 3a C4YeT CHHKEHUs
3aBHCUMOCTH OT IIM(POBBIX TEXHOJIOTHH (HO He
yTeM OTKa3a OT HUX, a 3a c4eT (pOpMHUPOBaHUS
y NPEAIPUATHN KOMIIETCHIUH 110 BBIIIOJIHEHUIO
CBOMX  (QYHKIMM  gaxke B CHUTyaluu
HEBO3MOXXHOCTH  HCHOJB30BaTh  LU(POBBIE
UHCTpYMeHTHI). [Inst nocTukeHus 3TOM 1enu

MOXXET OBITh pa3paboTaHa W  BHeJIpEHa
COOTBETCTBYIOIIAsi HOPMAaTUBHO-TIPaBOBast 0a3a.

CToUT NOAYEPKHYTh, YTO B TEKylUIEH
TeONOIUTUYECKON CUTYyaluu CHIDKEHUE
3aBUCHUMOCTH  TOPIOBBIX MPEANPUATUN  OT
IU(POBBIX TEXHOJIOTUH CTAHOBUTCS ele Oojee
aKTyaJIbHbIM, TIOCKOJBKY JIOCTY K O3TUM
TEXHOJIOTHSIM MOXET OBITh B JIFOOOH MOMEHT
orpaHuyeH (Tak Kak 3Ha4yUTeNlbHAs 4YacTh
TEXHOJIOTUI KOHTPOJHMPYETCS] TOCYJapCTBaMH,
BBOJSIIMMU WJIM COOJIIOJAIONIMMH  CAHKIIUU
NPOTHUB Hamlel crpansl) [21].

Takum oOpazom, npeagaraeMble
PEKOMEHJAIMU COOTBETCTBYIOT MHTEpecaM He
TOJILKO TOProBOro OusHeca (KOTOPOMY Ba)HO
00ECTIeYNTh CBOI0 YCTOMYMBOCTH) M KIIMEHTOB
(>kenaromMM HMETh TMOCTOSHHBIM JOCTYyN K
HEOOXOIMMBIM  TOBapaM H  ycIyram B
koMdopTabenbHOM 111 HUX (opmare), HO U
rocyaapcTBa (KOTOpOe CTPEMHTCSI 00ECICUNTh
CTaOUIILHOCTD KITFOYEBBIX oTpaciei
SKOHOMHKH). VX  peanmu3amusi  MO3BOJHT
JNOOUTHCS TOJIHOIICHHON MYJIbTUKAHATBbHOCTU
(OMHUKAHAJIBHOCTH)  HpU  OOCIYKHBAHUU
notpebureneii u  co3gacT  ycIOBUS NS
CTaOWIIBHOTO JIOCTYyNa KIMEHTOB K TOBapaM M
ycllyraM, a TakKe cJenaTh mpoiiecc nudpoBoi
TpaHcopmanu TOproporo OusHeca Ooiee
cOanmaHCHUPOBAHHBIM.
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TenaeHUU pa3BUTH BUHOTPAAAPCTBA U BUHOAeaus B Poccuiickoit
Denepanuu
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Annomayusn

B cmamve paccmampusaemcs mexkywjee cocmosnue UHOSPAOHO-6UHOOeNbYecK020 Komnaekca Poccuu. Ilposeden
CPABHUMENbHBII AHAU3 MAKPONOKazamenel 0esmeibHOCmu ompaciell unozpaoapecmea u unooenus PP c eedywumu
cmpanamu Esponetickoco Corosa, CLIA u Kumasa, a maxowce nposedeH auaiu3 OUHAMUKU USMEHEHUS B6A108bIX
nokazameneti Poccuu 3a nocreonue 200vi. B pabome paccmompen mexanusm pe2yiupoeanus ompaciei Ha
20Cy0apCmeeHHOM U Pe2UOHAILHOM YPOGHAX, A MAKIHCe ONbIM 20CYOaPCHBEEHHO20 KOHMPOJI U NOOOEPICKU BUHOSPAOHO-
BUHOOENLYUECKO20 KOMNILEKCA 8 3apyOediCHbIX CMPAHAX, CReYUanIusupyIowuxcs Ha npousgoocmee gunozpada u éuna. Ha
OCHOBAHUY NOTYHEHHBIX Pe3YIbmamos Obliu onpeodenenvl OCHOSHbIe NPOOeMbl U YAZGUMOCIU OMeYeCm8eHHO20 PbIHKA
BUHOSPAOAPCMEA U BUHOOENUS, A MAKXHCe paA3padOmManbl peKOMeHOAYUlU ¢ Y4emom MUpogvlx meHOeHyull, HanpasieHHble
Ha ycmpanenue npoonem, ymo noeiusem Ha dPHexmusnocms GYHKYUOHUPOBAHUS OMPACel U UX pa3gumue.

Kniouesvie cnosa: BUHOT'paAapCTBO, BHUHOACINC, KOHKypeHTOCHOCO6HOCTB, OKOHOMMKA, aHaJI13, Cy6CI/I,I[I/Ip0BaHI/Ie,
OTpacib
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Abstract

The article discusses the current state of the viticultural and wine-making complex of Russia. A comparative analysis
of macro indicators of the activities of the viticulture and winemaking industries of the Russian Federation with the
leading countries of the European Union, the USA and China, as well as an analysis of the dynamics of changes in gross
indicators of Russia in recent years. The paper considers the mechanism of regulation of industries at the state and
regional levels, as well as the experience of state control and support of the grape and wine complex in foreign countries
specializing in the production of grapes and wine. Based on the results obtained, the main problems and vulnerabilities of
the domestic market of viticulture and winemaking were identified, and recommendations were developed taking into
account global trends aimed at eliminating problems that will affect the efficiency of the functioning of industries and their
development.

Keywords: viticulture, winemaking, competitiveness, economics, analysis, subsidies, industry
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BBenenne

Bunorpanapckas Hu BUHOJEIbYECKast
OTpacau B  TIOCIEIHHWE TOMbI  MOJYYUIIH
aKTUBHOE pa3BUTHE U 00Jaal0T BBICOKUM
MOTCHITMAIIOM PAa3BUTHUS. OTH JBE OTpaCiu
SIBJISIIOTCS TPAAUIIMOHHBIMU JIJISl Psi/la PETHOHOB
Poccuiickoit denepanuu. BripamuBanue
BUHOIPAJla U BUHOJEIHE SBIISIIOTCS Ba)KHBIMU
CerMeHTaMHu SKOHOMUKH MHOTHX CTpaH MHUpa, B

ToM uyucine U Poccun. BuHorpamapcko-
BHUHOJICJIbYECKAs. OTpaciib - IEePCICKTUBHAS
COCTAaBJIAIOIIAS, criocoOHas 00ecIeynThb

CHCTEMaTHYEeCKOe, TOCTOSIHHOE U 3((HEeKTUBHOE
pa3BUTHE arpapHoOro cexkropa cTpassl. A
MHOrux  peruoHoB  P®  BeIlpammBanue
BHHOIPAJa u BHHOJIEIINE ABJISIETCS
TPaZIULIUOHHOMN JEATEIBHOCTBIO, KOTOPAsk UMEET
MHOIOBEKOBYIO HCTOPHIO M OOYCIIaBIMBAET
CTEIEHb 3aHATOCTH HACEJICHHs, pa3BUTHE
PEruoHAIBHON SKOHOMUKH, HaIIOJIHCHHE
OIO/IKETOB  COOTBETCTBYIOLMX YpPOBHEH OT
IIPOJIaXM BHHOIPAJa M BUHA, OJKCIOPTHBIN
NOTEHLUAN CTPaHbl U T.1.

B HEeOJIaronpusATHBIX COBPEMEHHBIX
YCIOBUSIX POCCHUMCKMI  CEKTOp  CEJIbCKOIO
XO034HMCTBAa OrPAHUYEHHO B3aUMOJCUCTBYET C
MHUPOBBIM  PBIHKOM, @ 3TO 3HA4MT, 4YTO

KIIFOYCBBIC 3aaa4u, CTOAIIUC nepen
OTCUYCCTBCHHBIMU TIPOU3BOJAUTCIIEIMU —  3ITO
pPasBUTHUC KOHKYPCHTHBIX OTHOIIICHUH Ha
BHYTPCHHCM PBIHKE, ITOBBIIICHUC
yCTOI\/’I‘-II/IBOCTI/I IMPONU3BOJACTB, IMOBBIICHHUEC
IMPOAYKTUBHOCTH, BHCPCHUC
BBICOKOTCXHOJIOTUYHBIX OTCYCCTBCHHBIX

pa3paboTOK U, Kak CIEACTBHUE, BbIBEJICHHE
arpapHoOro CeKTopa B YHCJIO JIMIUPYIOIIHAX
IIPOU3BOACTB Poccutickoir denepanuu.
CaHKIIMM OKa3aJli 3HAYUTENIbHOE BIIMSHHUE Ha
pa3BUTHE CENbCKOXO3SANCTBEHHOIO CEKTOpa H
IIPOJOJDKAOT OKa3bIBaTh CYIIECTBEHHOE
BIMSHUE  HE  TOIBKO  HA  OTHCIbHBIC
HAIPABJICHUS, HO U Ha BCIO OTPACIb B LEIOM.
Meponpustus, nposoaumMsie [IpaBuTenscTBOM,
HaIlpaBJIEHbl HA MOJJEPIKKY MAJIOTO U CPEIHETO
Ou3Heca, pa3BUTHE TOCYIAPCTBEHHO-YaCTHOTO
NapTHEPCTBA, MTOBBIIICHUS KadecTBa
IIPOU3BOJUMBIX TOBApPOB, IIOCTaBIIEMbIX Ha
pervoHaNbHbIE PBIHKU, YBEJIWYEHHE OOBEMOB
3aICICTBOBAHHOIO OTEYECTBEHHOI'O CBHIPbs IIPU
IIPOU3BOJICTBE BUHHOMN ITPOTYKIIAH.

AHaIN3 TMNOCJIEeIHUX HCCIAEeIOBAHHHA U
nmyoJauKanuiu

Bunorpanapcko-BUHOAEIBYECKUI
KOMILJIEKC SBJISIETCS BaXKHBIM 3BEHOM B
AKCTIOPTHO-UMIIOPTHBIX OTHOIIEHUIX
HAlMOHAJILHOM 3KOHOMHUKH. CTOUT OTMETHTD,
yto B Poccuiickoii denepanuu >KOHOMHUKA
OTJIETIbHBIX PETHOHOB OCHOBAHA Ha CEJIbCKOM
XO035HCTBE, JIHbBUHYIO JIOJI0 KOTOPOT'O 3aHUMAET
BUHOTPaIHO-BUHO/IEIbYECKas

IIPOMBIINIJICHHOCTD. BBI/II[y 9TOrO0,
OTCYCCTBCHHBIMU YUCHBIMUA u aBTOpaMu
HCIIPCPBIBHO HCCICOYIOTCA OCHOBHBIC

mpoOJieMbl B JaHHOW 00JIACTH, HA OCHOBAHHUH
pe3yabTaTOB KOTOPBIX TIOCYIAapPCTBEHHBIM U
YaCTHBIM CEKTOPOM OCYILIECTBIISETCS
MO/JIepHU3ALUSA IIPOU3BOJICTBA TOTOBBIX
MPOAYKTOB B BHJE BHUHOTPAJHOTO BHHA H
BUHOTPAJIa, @ TAK)KE CaXKECHILIEB.

Tak, OLIEHKY COCTOSHUSI OTE€YECTBEHHOI'O
BUHOIpajapcTBa M BuHojenuss B PO wu B
peruonax mnposena Illeromuxuna T.A. [1],
BBISIBMB, 4YTO KIIIOYEBBIMH IpoOiieMamMH B
oOnactu BUHOT'PaJapcTBa SIBIISTIOTCSI
ME/JICHHbII TeMI MHHOBAI[MOHHOTO Pa3BUTHS
OoTpaciid, a TakKe HEIOCTaTKM B KauecTBe
TOTOBOI'O OTEUECTBEHHOI'0 MPOJYKTA.

KintoueBble npoOsieMbl U NEPCHEKTUBBI
pa3BUTHS BUHOIPAZapcTBa M BUHOJENIUS B
Kpeimy 1 r. CeBacronosne uccienoBanu [Iuckyn
E.N., Konmecuuk A. [2] u XoxmoB B.B. [3]
paccMmarpuBasi OTpaciib BUHOJEIHUS KaK TOYKY
HKOHOMHYECKOT0 POCTa M BaXKHEHUIINH CETMEHT
peruoHanbHOro poiHka Pecnyomuku Kpbim u

ropoja Cesacrormons, obOnaatoriei
BHYIIUTEIbHBIM MOTCHIIUAIOM TS
JTMHAMHYECKOTO Pa3BHUTHSL.

Hoponun  B.A.  [4]  paccmarpuBan

BI/IHOFpa,Z[HO'BI/IHOJ_'[CJ'IB‘leCKI/II‘/’I KOMIIJICKC C

TOYKH  3PEHUSA  COUUATbHO-3KOHOMUYECKOMN
3HAYUMOCTH JUIS HallMOHAJIBHOU u
peruoHanbHOM  3KOHOMUKHM. [lo  MHeHuro

aBTOpa, B TMOCIETHUE TOMAbI HaOIIOJaeTCs
MOJIOKUTEIbHAS JIMHAMHKA B  yBEJIIMYCHUU
IJIOIIA M BUHOTPAJHHUKOB, a TaK)K€ BaJIOBOTO
cOopa BUHOTpaAa, OTHAKO aBTOP OTMEYAET, YTO
00111ee KOJINYECTBO IIOAOHOCAIIMX INIOMIAIEH,
Ha000pOT, UMEET TECHACHIINIO K CHUKEHUIO, YTO
B MOCJIEIYIOLIEM MOKET HEraTUBHO IOBJIHUATH
Ha COCTOSIHHE OTPaCJIM U SKOHOMHUKH.
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Epumosa O.B. u Jlyroea H.B. [5]
OLICHUBAJU BUHOTPAIHO-BUHOIEIbYECKUN
KOMIUIEKC C TOYKHM 3pEHUS  IPaBOBOTO
peryiupoBaHus, UCCIEAyss OCHOBHOM MpaBOBOM
aKT B JaHHOW oOmactu - DenepanbHBIA 3aKOH
ot 27.12.2019 No 468-®3 «O BHUHOTpamapcTBE
u BuHOAenH B Poccuiickoin denepauum.

Bonko H.A., Ileperynos C.I'. u TpyOun
H.A. [6] paccmarpuBamm rocyaapcTBEHHOE
peryJivpoBaHUe BHHOIPAIHO-BUHOAEIHYECKOIO
KOMILJIEKCA B KOHTEKCTE HaJoroobmoxxeHus. B
CBOEM HCCJIEIOBAaHUU AaBTOPHl AaKIEHTUPYIOT
BHMMaHME Ha TOM, 4YTO HeEoOXoauma
JalbHEWInas peanu3alus TOCYIapCTBEHHBIX
nporpamMMm, HaleJICHHBIX HA  yBEJIMYEHUE
MpecTrXa JaHHOTO PHIHKA Ui OTE€UYEeCTBEHHBIX
Y UHOCTPAHHBIX HHBECTOPOB.

MarsymoBa H.B., YymakoBa B.B. wu

Jlaamnos W.T. [7] BBIACISUTM  BaXKHOCTh
poOIeMBI KOHKYPEHTOCIIOCOOHOCTH
OTEUECTBEHHBIX BUHOTPAJIAPCKUX u
BUHOJICNIPUCCKUX  MPEANPUSITUI, ONpeaeuB

HEOOXOIUMOCTh pa3paboOTKU cTpaTreruil amns
NOBBILICHWSI ~ KadecTBa  MPOAYKLUMM  Ha
BHYTPEHHEM U BHEILIHEM PHIHKAX.

I[aHHble U METObI

HeJ’IL HCCIICAOBaHUA — aHaJIU3 TCKYHICIo
COCTOSIHHSI CETMCHTA CEIIbCKOI'0 XO3SiiCTBa B
o0mactu BUHOTI'paAapCTBa U BUHOMCIHA IMyTEM
BBISBJICHHUS OCHOBHBIX HpO6J’I€M " TICPCIICKTUB
pPa3BUTHA JTaHHOM oTpaciiu.

OObeKT wuccienoBaHUsI — BUHOTPAJHO-
BUHOJENIbUECKUM KoMIuieke P®. Ilpenmerom
HCCIICTOBAaHUS SIBIISTFOTCS COIIAITLHO-
SKOHOMHMYECKHE OTHOIIEHUS U  (aKTOpHI,

BIIUAIOIINC Ha Pa3BUTHUC BUHOTI'pagHO-
BUHOJIETTLYECKOTO0 KOMIUIeKca. B kauecTe
MaTepUaJIOB HCCIIeIOBaHUSA ObLTH
UCIIOJTb30BaHBI MeXIyHapOIHbIE
cratuctuyeckue 0a3el, DenepanpHas coyxOa
TOCYIapCTBEHHOW  CTATUCTHKH, MaTepuaibl
KOH(pEepeHIU, DJIEeKTPOHHbIE pecypchl U
HOPMAaTUBHO-IIPABOBLIC AKThI.

B xome mpoBeneHus wuccienoBaHUS ObLI
HWCIIONB30BaH CTAaTUCTUYECKHH METOX  JUIS
aHaJIM3a UMEIOIINXCS MOKa3aTeae B OTKPBITHIX

0azax JaHHBIX, OaJaHCOBBIA MeETON  JJIs
CpaBHEHHUs  I[IOKa3aTeled 10  IepuojaM,
rpadpuyeckuii  MeTON AN HarJISJHOIO

MPEJICTABJICHHS TOJYYCHHBIX pPe3yabTaToB, a
TaK)K€ KOHTEHT-aHAJIU3 I  U3BJICUYCHHS
HeoOxomuMoil  WHGOpMAlMU W3 MaccuBa
naHHbIX. Jlns ompenenenuss no3uuuu PO B
4acTM BHUHOTpajgapcTBa M  BUHOJENTHUS B
CpaBHEHWHW C JPYTUMH CTpaHaMHu  ObLI
WCIIONB30BaH METOJI PEUTHUHIOBBIX OILICHOK,
TTO3BOJIAIOIIMKA TAKXKE OINPEICIUTh CUIIBHBIE U
cimabple  CTOPOHBI  CTpaH, 3aHUMAIOIIUXCS
BHHOT'PATHO-BUHOIEIBUECKOM
MIPOMBIIIIIICHHOCTHIO.

Pe3y.]IBTaTbI HCCJICI0BaAaHUA

HanuoHanpHBI PBIHOK BHHOTPaAapCKO-
BUHOJEIBYECKOU XapaKTepU3yeTcs
COBOKYITHOCTBIO COLIMATIbHO-9KOHOMHUYECKUX U
MPABOBbIX OTHOIICHWM, HaNpaBIEHHBIX Ha
yIIOBJIETBOPEHHE MOTPEOHOCTU TOCydapcTBa U,
B YAaCTHOCTH, HACEJICHUS B TOTOBBIX MPOAYKTaX
B BHJIC BUHOTPAJa M MPOM3BEICHHOIO U3 HETO
BuHa. B macmrabax SKOHOMHUKH TOCYyJIapcTBa
JAHHBIN PBIHOK HEBEJIMK, OJJHAKO B SKOHOMHUKAX
IO)KHBIX PErMOHOB HMEET Ipeodiaaarolee
3HAYEHUE.

B Hacrosimee BpeMss BHHOTPaaapcKo-
BUHOJENBYECKYI0O OTpacib MOXXHO Ha3BaTh
Pa3BUBAIOIICHCS: 3a MOCAeAHUE / JIET TUIOIIAAb
BUHOTPAJHBIX HACaXJEHUW yBeIMYMIIacCh Ha
8% ¢ 90,2 mo 97.6 ThIC. Ta., a MPOU3BOJCTBO
BUHOTpaAa yBenuumioch Ha 44% c 473,2 no
680 Teic. TOHH. [IpomsBoncTBO  BHHA,
COOTBETCTBEHHO, TaKxke BbIpociao Ha 19% c
3814 no 4522 teic. ramn. [8].

Ha mannbiii MoMmeHT B Poccun BuIgeneHs! 4
KpymHenme BUHOT'PAIHO-BUHOJIETHUECKUE
30Hbl:  KyOanb, [larectran, Kpbemm u
r. Cesacrononp u CraBpomnonibe, Kaxiaas H3
KOTOpBIX O0NazaeT CcBOMM JNaHAmA(GTOM U
TEppyapoM JUIsi TPOU3BOJCTBA YHHKAIbHBIX
COpPTOB BUHOI'PAJIa U BUH.

BunorpamgapctBo u BHHOIETHE SIBISETCS
BaKHBIM CTPYKTYPHBIM 9JIEMEHTOM
OTpacjieBOTO CErMeHTa, BKJIIOYas B ce0s
CEJIbCKOXO35ICTBEHHBIE OpraHu3aluy,
3aHUMaloIMecs MPOU3BOJACTBOM BHHOTpaja M
BHHA, YTO CMOCOOCTBYET HMX 3HAYMMOCTH Ha
PErHOHAIBHOM U TOCYIapCTBEHHOM ypoBHe. [1o
JMAHHBIM ~ acCOLMAIIMM  BHUHOTpajaped U
BuHojenoB Poccum B 2021 romy B
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BUHOI'PAIapCKO-BUHOEIbUECKOM
TPYAATCA NOpsaKa 93 ThIC. YEIOBEK.
HecMoTpst Ha 1on0XKUTENbHBIE TEHICHIIUN
B PAa3BUTUHM  BUHOIPAJHO-BHHOJEIBYECKOIO
KOMIUIEKca, Poccrst 10 cux mop HaxoauTCs Ha
CPaBHUTEIBHO HU3KOM YPOBHE 10 CPAaBHEHHUIO C
BenymuMu  crpaHamu. K nmpumepy, 3a
nocienHui rog Poccus onycrunace B pedTUHIE
MO0 TIOKAa3aTelisiM MPOU3BOJICTBA M HMMIIOpPTa
BUHOIpaJa MW TOJIHJIACh IO IOKa3areasiM
JKcropTa BuHA U BuHOrpana [9] (puc. 1).

oTpaciu

2020 2021
rog, rog,
21 Mpown3BoacTBO BMHOIPA[a 22
46 JKCNOPT BUHOrpaga 45

3 WUmnopTt BuHOrpaga 4
12 Mpou3BoOACTBO BUHA 12
48 IKCNopT BUHa 47
9 MMnopT BUHa 8
7 MNoTpebneHune BUHa 7

Puc. 1. U3menenne mnosunmmu P B MexayHapoIHOM
perTHHre

Beipyuka (HETTO) OT MpOAaXKH BUHOIpaja
(3a munycom HJIC, akmuzoB) B 2021 roxy mo
cpaBHeHHI0 ¢ 2020 romom Belpocia Ha 2164
MJIH. pyOusiell u coctaBmia 12639 muH. pyoied,
a BBIpyykKa C TpoJaXH BHUHA, HA000POT,
cokpatmiack ¢ 51708 no 51308 muH. pyonei.

Jns Toro, 4troObl OLEHUTHh COCTOSHUE WU
KOHKYPEHTOCIIOCOOHOCTb OTEYECTBEHHOT'O
BUHOTPAZapCcTBa M BHUHOJENUS, HEO0XOAUMO
NPOBECTH KOMIUIEKCHBIH aHaIHu3 JACSATEIbHOCTH

PO u KpyIHENIInX CcTpaH o
MaKpO’KOHOMUYECKMM IOKa3aTeasiM B JTAHHOU
cepe.

B kauectBe BBIOOpKHM ObUIM OTOOpaHBI 5
CTpaH, IMpeodNajalouMX B  BHHOIPAJHO-
BUHO/IETILYECKOW  MPOMBIIUIEHHOCTH, Cpenu

Hux: Opannus, Wcnanusa, WUranus, Kurait u
CIIA. KiroueBsIMM HOKa3aTelsIMA  OBLUIH

BBIOpAHBI: MIPOU3BOJICTBO, IUIOLIAIH
BUHOTPAIHBIX HACAKICHUH, SKCIIOPT U UMIIOPT
BuHOrpaga (tabn. 1) ©  NPOM3BOACTBO,

notpebJeHre, HKCIOPT U UMIIOPT BUHA (TaOI.
2).

Tabnuya 1. Ilokazamenu Poccuu u eedyuwjux cmpau 6
cezmenme eunooenus [8]

IMoka3aTem BUHOrpagapcTBa
Tpous- Ixke- Um-
Ctpana 50 THIC. nopT nopt | ILmomans,
TBIC. TBIC. TBIC. Ta.
TOHH
TOHH TOHH
Kuraii 11200 350,6 194,6 782,6
HUranus 6444,1 462,7 19,5 718,5
CIIA 6050,0 310,5 655,2 393,3
HUcnanusa | 5692,3 200,7 69,7 962,5
@pannus | 4493,6 10,6 1341 797,6
Poccus 680,0 2,2 326,9 97,5

Tabruya 2. Iokazamenu Poccuu u éedywux cmpaun 6
cezmenme eunooenus [8]

TToxa3zaTenn BUHOAEIUA

Crpana Tpowus- 11301:; HI/(EM; Horped-
BO, ThIC. ’ pT, JICHHeE,
TBIC. TBIC.
rajul. TBIC. TAJLT
rajui raJjul.
Kuraii 5908 42 4243 10492
HUranus 50232 22202 2988 24200
CIIA 24070 3282 13918 33077
HUcnanns 35000 23629 677 10350
@pannun | 37648 14626 5888 25202
Poccust 4522 51 3747 10472

Jis  ynpouieHuss aHaiau3a UMERIuXcs
JTAHHBIX TaONMUIBl OBUIM TIEpEBENEHBI B BUJI
CTaHJAPTU3UPOBAHHON MAaTpHIbl, B OCHOBE
KOTOpOH JIEKUT otbop HaWBBICILIETO
nokaszaTenss 1Mo cTojliy. 3aTeM oOcTalbHbIe
AJIEMEHTHl CTON0Ia JeNnsITcsl Ha OTOoOpaHHOE
HauBBICIIEE 3HAYCHHE U COCTABISAETCA MaTpHIla
JTaHHBIX ¢ HHTEpBaJIoM OT 0 10 1 B MIPOIIEHTHOM
COOTHOILIEHUH.

[locne cocraBneHus MaTpulbl  Oblia
MPOU3BEJCHA MHTEPBAIM3ALNS  TOJy4YEHHBIX
3HaueHnit ¢ maroM 0,2, B pe3yapTare 4Yero
MOJyYEHHbIM 3HAYeHHUSM ObUIM TPUCBOEHBI
cnenyromue pedtuarosbie 3uadenus: (0;0,2) —

1, (0,2;,0,4) — 2, (0,4,0,6) — 3, (0,6;0,8) — 4,

(0,8;1) - 5.
ITo pe3yJibraTtaM IIOJIyYEHHOMN
PEHTHHTOBOM  MOJENHW  OBUIM  TIOCTPOCHBI
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JICTIECTKOBBIE JAHarpaMMbl, KOTOpbIE HATJISIHO
WUTIOCTPUPYIOT TpeodiialaHue OJHHUX CTpaH
HaJ JAPYTMMH B BBIOPAaHHBIX IIOKA3aTesX B
yacTH BUHOTpazapcTBa (puc. 2) U BUHOJEIUA

(puc. 3).

BHHOIpaaapcTBO
—0— Kuraii Uramus —o— CIIIA
—@— llcnanus Dpanus Poccus
HpOSI/BBOZ[CTBO
3
1
[Tnomans 0 Dkcnopt
N
Wmmnopt

Puc. 2. JlmarpamMMa peHTHHTOBOWH MOJEIH CTpaH IO
BUHOTPAZAPCTBY

Jnst  aHaJIMTUYECKOro  MPEeJCTaBICHUS
JJAaHHBIX HEOOXOAMMO ITOCYMTATh IUIOMIAIH
o0pa3oBaHHBIX QUTYP:

— BuHorpagapctBo: Kuraii — 31,5; CLLIA -
28; Ucnanus — 16; @panuus — 15; Urtanus —
10; Poccus — 4.

— BuHogmenue. Kuraii — 4,5; CIHA - 24,
Ucnanus — 17.5; @panuusa — 24,5; Uranus —
31,5; Poccus — 4,5.

BHHOJEJ/IHE
—&— Kurait Hramus =0 CIIA
—@— llcnanus Dpanust Poccus
Hp051/1330u0TBo

4
3

Wmnopt

Iorpebnenue KCIIOPT

Puc. 3. Jluarpamma peWTHHIOBOH MOJAEIM CTpaH IO
BUHOJEIINIO

Ananornuno: Kwuraii — 4,5; CIIA - 24,
Ucnanms — 17,5; ®panmus — 24,5; Utanmms —
31,5; Poccusa — 4,5.

CrouTr y4MTBIBATH, 4YTO JAaHHAs MOZECIb
COCTaBJI€Ha IPU  YCIOBUM  OTKPBITOCTU
JKOHOMMKH,  CTPEMJICHUM  CTpaHaMHM B
HapallMBaHUM 3KCIOpPTa M  UMIOpTa U
YJIy4lIEHUS TOBAPHBIX OTHOLLIEHUI

Henas BBIBO/I u3 HOJIyYEHHBIX
pe3yJIbTaTOB, MOKHO YTBEpXKAarh, uro Kwurai
SBJIAETCA JIMJIEPOM B 4YacTU BHUHOTPAAAPCKOM
OTpacily, OJHAKO B TO XK€ BPEMs UMEET OAVH U3
CaMbIX HU3KHUX PEUTHUHIOB B YaCTH BUHOJEINS,
4T0 OOYCJOBJIEHO HU3KUMHU IOKa3aTeIsIMU
9KCIIOPTHO-UMIIOPTHOM NOJUTUKA U HU3KUM
CIIPOCOM HACEJICHHs Ha BUHHYIO IPOIYKLMUIO.
O®panuus, Vcnanus u Utanuga UMEOT CXOXKUE
IIOKAa3aTeIM 110 BUHOTPAJapCTBY U BUHOJEIIHNIO,
ycTynasi B HEKOTOPBIX IMOKa3aTemsx IApyr Ipyry,
a CIIIA sBnsercss caMoil yCTOMYMBON CTpaHOU
Ha  pBIHKE, MMes CXOXHUE  pPe3yJbTaThl
JEATEIIBHOCTY M B BHHOIPAJapCcKod, U B
BUHOJEJIBYECKOW OTPACIIH.

IIo pesynpTaTam HIPOBENEHHOIO aHAJINA3A
MOXKHO clienaTh BbIBOJ, 4TO Poccus 3aHuMaer
MOCJIEAHIO  IO3ULUI0 B  CPaBHEHUU C
oroOpaHHbIMH cTpaHamu. [lpwymHO# 3TOTO,
IpeX/ae BCEro, CTOMUT OTMETUTh HEOObIINe
IUIOUIaIM  BUHOTPAJHBIX HACaKICHUN mpu
CPaBHUTEIBHO BBICOKOM J0J€ IUIOAOPOIHBIX
IJIOLIa/Iel, U, COOTBETCTBEHHO, aHAJOTUYHOMY
YPOBHIO IPOM3BOJCTBA BHHOTpaJa U BHHA.
BaxupiM  QaxkTOopoM  SBIAIOTCS  TaKke
MEXyHapOJHbIE OTHOLICHHUS CTpaH-
YY4aCTHUKOB MOJIENH, KOTOpbIE B IIOCIEIHEE
BpeMs HaKaJWINCh M TOBJIECKIN 3a CcO0OM
CaHKILWHU, CYUIECTBEHHO OTpPaHHYMBAOINE
9KCIIOPTHO-UMIIOPTHBIE  OTHOLIEHUS  MEXKIY
Poccueli n npyrumu ctpanamu.

JInpupyrompe  No3MIMM  BHHOTPAAHO-
BUHOJENBYECKOW OTpacid 3aHUMAIOT CTpaHbl
EC, u 310 He ciydaifHo. DT0 00yCJIOBIEHO UX
COBMECTHOH MOJUTHKON B 00JacTH CETbCKOTO
X035HCTBA.

Crpansl EBpomneiickoro Coro3a HMEOT
HauBbICIIME TO3UIMM B YacTH MPOHU3BOJCTBA,
BBIPALMBAHUs, JKCIIOpPTa W HMMIIOPTa BUHA U
BUHOTpaaa. Ha nomo 3Tux crpaH mpuUXoauTcs
ok0J10 50% BCEro BBIPAIIEHHOTO BUHOIpajaa B
mupe, 60% 1O TPOU3BOACTBY BHHA U
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BUHOMATepUaioB U 65% 1o 3KCHopTy BHHA U

BUHOTPAJIA.
JlanHble CTpaHbl SIBJIIIIOTCSI
HaAOJIFOJaTEISIMU B MexnyHapoaHoun

Opranuzauun Bunorpagapctsa u Bunopenus
(OIV) u aKkTMBHO y4YacCTBYIOT B pa3pabOTKe
3aKOHOB, IIPOEKTOB U PEKOMEH 1AL,

Crparernueckuii minan OIV Bximodaer B
ce0st 5 HanpaBIEHUI!

— COJEWCTBUE PA3BUTHUIO HKOJIOTMYHOTO
BUHOTPAapCTBA U BUHOJEIIHS;

— pa3zpaboTka rapMOHU3UPOBAHHON
HOPMAaTUBHO-IIPABOBOM CPEJIbI;

— uudpoBuzanus orpaciu,

— cojelcTBUe 9KOHOMMYECKOI
JESITEIbHOCTH B COOTBETCTBHM C MPHUHIIMIIAMU
YCTOMYMBOIO  pa3BUTHSI U C  Y4ETOM
3aKOHOMEPHOCTEl  pa3BUTHUA  pBIHKA U
rII00aIN3aIuy;

— COIMAIbHOE pa3BUTHE C TOMOIIBIO
BHUHOT'PAapCTBa U BUHOEIUS.

AxtuBHble pepopmanuu ctpad EC B yactu
BHUHOT'PaJapcTBa U BUHOIeNUs Havanuch B 2001
rofy, Korja ObL1a co3gaHa
MexnpaBUTENbCTBEHHAs Opranu3anns Buna u
Bunorpana. [Tonnepxka CTpaH EC
BUHOTPAJapCTBA M BHUHOJENIUS OCHOBBIBAETCS
Ha €JIMHOM CeIbCKOXO3UCTBEHHOUW MOJIUTUKE
(ECXII), rnaBHBIMH  LENSIMH  KOTOpPOH
ABIIAIOTCS obecrieyeHne bepmepoB
IpUEMJIEMBIM YPOBHEM KHU3HH, a IOTpeOuTenen
— KayecTBEHHbIM npoaykTroMm. IIporpamma,
JNEUCTBYIOIIAs U IO CEW NeHb, IPEIoJaraet
TPHU OCHOBHBIX LIEJIH:

1. KOHKYpEeHTOCIOCOOHOCTh
OTEUYECTBEHHOI'0 BUHOTPAAapCTBa U BUHOEINS;

2. yCTONYMBOCTb BHUHOT'PaapCcKo-
BHUHO/IETIbYECKOI0 KOMILIEKCa,;

3. KaueCTBEHHAas MPOAYKIHS.

OcHoBoIOJIararo M KpUTEpUEM
HNOJUTUKA  €BPOIEHCKUX  CTpaH  sBIsETCA
OPUHLMII ~ [peoOyiajaHusl  KayecTBa  Hal
KOJINYECTBOM JUIs MTOBBIIICHUS
KOHKYPEHTOCTIOCOOHOCTH BHH Ha

MEXIYHAPOAHOM pbIHKE. B CBA3M ¢ oTUM
EBponeiickas Komuccuss B pamrax ECXII
IpUHATA PEIICHHE O COKpALICHUH ILIOIIAIeH
BUHOTI'PATHUKOB C COXPAaHEHHEM aCCUTHOBAHUS
U CcyOCHIMpOBaHMS CTpaHaAM U OTJEJBHBIM
pEruoHam B MpPEXHEM pa3Mepe, YTO MO3BOJISET

CEJIbCKOXO35IMCTBEHHOMY CEKTOPY IMOBBIIIATh
KauecTBO CBOEM NPOAYKIMH 0e3 yBeIHueHUs
KOJIMYECTBA.

ECXIIT B o0nactu BHHOTpamapcTBa U
BUHOJIEITUS COCTOUT Ha OCHOBE 5)
(GyHI1TaMEHTaJIbHBIX MTPaBUIIL:

1. 6a3oBble mpaBuna,

2. mpaBuia B cepe  BHHOrpaJHO-
BUHO/JICJIBYECKOT'O TIPOU3BOJICTBA;
3. cucrema HaMMEHOBAHUS

MIPOUCXOXKACHUS U UACHTU(DUKAIINH TPOTYKTA,

4. mpaBwiia yITakOBKH M MapKUPOBKH;

5. KOHTPOJIb 32 OTPACIEBBIMU KOMITAHUSIMHU
H TIOCTaBIIUKAMHU.

Permament BUHHOM MOJIMTUKU EC
OCHOBBIBACTCSI HAa  HEOOXOJMMBIX  Mepax
rOCYJIapCTBEHHOTO PETYJIUPOBAHUS.

Mepa 1o MojAEpHHU3AIMU BUHOTPATHUKOB

HaIIpaBJICHA Ha ITOBBIILICHHE
KOHKYPEHTOCIIOCOOHOCTH BHHOJEIIBYECKOU
POAYKIIMH CTpaH EC, perynupys
BO3MOXXHOCTU Ul YCOBEPILUCHCTBOBAHUSA

yCIIOBUH pPabOTBl HA BCEX JTamax IeMOYKd
MPOU3BOJICTBA BUHA.

Mepa  «MHBECTMLIMM W  WHHOBAUUN»
HanpaBJICHbI Ha VHHOBALIMOHHYIO
MOJICPHU3ALIUIO JIJIS1 IOBBILICHUSI BHYTPEHHUX U
BHEIIIHUX XapaKTEPUCTUK TOTOBOIO MPOAYKTa U
ONTHUMM3ALIMM 3aTPaT HA €r0 MPOU3BOJICTBO.

Mepa 1o NpOABHIKEHUIO HAIpaBlIeHA Ha
MOJJEPKKY HPUCYTCTBUS ~ AKCIOPTUPYEMOM
NPOAYKLIMH HAa MUPOBOM DPBIHKE IO BBICOKUM
IICHaM.

B nonutuke ctpan EC cymecTByroT Takxe
MEpbl KOHBIOHKTYPHOTO XapakTepa, TAKHUE Kak
«CTpaxoBaHUE YpOKasi», «B3aUMHbIE (DOHAB» U
«3eNeHblid cOOp yposkas», HalpaBlICHHbIE Ha
CTUMYJIMPOBAHUE U MONIEPIKKY OTEUECTBEHHBIX
MPOU3BOAUTENEH B KPHU3UCHBIX cHUTyanusx. K

pumepy, «GEIIEHBIN coop ypoKas»
MIPEAOTBPALLAET yOBITKH, BO3HMKAIOIINE
BCIIECTBUE  HEJOCTAaTOYHOIO  CIpoca  Ha

BUHOTPAJHYI0 NPOAYKIHIO BO BPEMsI ITOJHOIO
co3peBaHus. B3auMHbie (GOHIBI U CTPaxoBbIE
KOMIIaHUHM, B CBOKO O4Y€pelb, BBIIIAYMBAIOT
MIPOU3BOIUTEIIEM BHHA u BHHOIpaJ1a
KOMIICHCALIUI0O B  Cllyda€ 3KOHOMHYECKOIO
KpHU3UCa, MPUPOJHBIX  KATAKIM3MOB  WIH
CHIDKEHHSI ypOXKaWHOCTU IO OMOJIOTMYECKUM
MIpUYHHAM.
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Hcxoas u3 BhIIECKAa3aHHOI'0, KOMOUHALIMS
MEp U MEXaHU3MOB [0 PEryJUpPOBAHUIO
BHUHOT'PAIHO-BUHOIEJIBYECKOTO KOMILJICKCa
ITO3BOJISAET CcTpaHam EC MPOU3BOAUTH
BBICOKOKAUECTBEHHBIN Hu
KOHKYPEHTHOCTIOCOOHBIM MPOIYKT HA MHPOBOM
apeHe.

l'ocynapcrBenHoe peryJimpoBaHue
SIBISCTCS BaXXHBIM 3BGHOM B MEXaHU3ME
(G YHKIIMOHUPOBAHUS BUHOTPAJIHO-
BHUHOJICJILYECCKOI'O KOMILJICKCA. B P®
roCy1apCTBEHHOE peryJimpoBaHue
ocywmectBisiercs locaymoir P® B  BuIe
NPUHSTHS, PACCMOTPEHUS U  COIJIACOBaHUSA
3aKOHOB, MunucrepctsoM PHUHAHCOB B 4YacTH
pa3paboTKu ()MHAHCOBOW IIOJIUTUKH OTPACIIH,
MuHucrepcTBOM MPOMBIIUIEHHOCTH u
TOPrOBJAM  IyT€M  MOJAEPKKH  JKCIOpTa
OTEUYECTBEHHOM TMPOAYKIIMU M oOecreueHus
JOCTYITHOCTH TOTOBOM NPOAYKLUH, & TaKKe
MMHUCTEPCTBOM 3KOHOMHUYECKOTO PA3BUTHUS U
cyobektamu P®, HanelneHHBIMH  OCOOBIMU
MOJTHOMOYHMSIMU B cepe  peryaupoBaHUs
MpPOM3BOJACTBA M  00OpOTa  BHHOIPAIHO-
BUHO/ICIBYECKOM MPOXyKIuu (puc. 4).

* KoHbloKTYpa pbiHKa * PerynupoBsaHue
BMHOTPaAHO- 4epes Nporpammb!
BUHOZE/NbYECKOTO passuTua
KOMMAEKca * ®UHaHCOBO-

* KOHKYpeHTHaa KPeanTHbII
cpega MeXaHu3m

* Undpactpyktypa PEhUPaBalvA * Cucrema
pbIHKa * 3aKoHozaTeNbHaA 3KOHOMUYECKUX

6asa B3aMMOCBA3EH U T.4.

* [poasuxeHmne
TOBapa Ha PbIHOK

 [lnaHmpoBaHue
npou3BOACTBa

* MapKeTuHrosas
cTparterua

Puc. 4. Crpykrypa  CHCTEMBI  peryJIUpOBAHHUSA
BUHOTPaJIHO-BUHOJIENbYECKOM oTpaciau B PO

B MIPaKTUKE roCyJ1apCTBEHHOIO
perynupoBanus PO npumenstorcs nsa MeTona
— IIPSIMOM ¥ KOCBEHHBIN.

OcCHOBHBIMU BUJAMHM IPSMOTO METOAA
peryiaupoBaHusl SBISIOTCS  JIMIIEH3UPOBAHUE,
CTaHJapTU3aLMsl, KOHTPOJIb 3a IIPOU3BOACTBOM,
KBOTUPOBAHHE U CYOCHUIMpPOBAaHUE, a TaKxKe

peryjiupoBaHuc HUMIIOpTa u 9KCIIOpPTa.
KocBennsie BUJblI — HaJoroBas IIOJIHMTHKA,
YCTAHOBJICHUC n YIIPABJICHUC NEpCUYHEM

MOJAKIIU3HBIX TOBAPOB.
['maBHBIM  CPEACTBOM  TOCYIApCTBEHHOM
MOJIEPKKH BHHOTPAIHO-BUHOIEIIBYECKOTO

KomIuiekca P® sBnserca cyOcunupoBanue. 3a
nociueaHue  mapy  Jer  ofmas = cymMMma
BBIJICJICHHBIX CYOCH/IMM COCTaBHJIa OKOJIO TPeX
MUJLJIAAPI0B pyOmeit. [Tonyuyennoe
CcyOCUAMpOBaHME HANPABIECHO Ha 3aKJIAIKY
HOBBIX BUHOTPAJHUKOB U BBIKOPYEBKY CTapBIX,
OOJBHBIX W  HEIUIOJOHOCSAIIUX  IUIOHIAICH.
Bonbias gyacts cyOcuaupoBaHus HalpaBIIsgeTCs
Tak)k€  Ha  MHHOBAllMOHHOE  pPAa3BUTHUE,
3aKJIrovaroleecs B COBEPILIECHCTBOBAHUH
o0OpyIOBaHUs, TIOKYIKE HOBOH  CelbX03
TexHukd. Tonpko B 2021 romy, mo JaHHBIM
MuHcenbpxo3a, ObUIO BBIICICHO CYOCHIMI Ha
pexkopansie 1,6 Mipa. pyoei.

C 2016 rona B P® craproBasl HOBBIH 3Tan

MOJJICPXKKK  Pa3BUTUS  BHHOTPAJapCTBa U
BUHOEIHU. OcHoOBHOU LENBIO HaHHOMI
MIPOTpaMMBbI SIBJIAETCS HapalBaHue

MIPOM3BOJICTBA BUHOIpaZa M BUHA, a TaKXKe
yBeJIMYEHUE Iulomaned BUHOrpaaHukoB. Ilo
HEKOTOPBIM IKCIEPTHBIM JaHHBIM, B 2022 rogy
Poccus, BepostHO, npeononeer orMerky B 100
ThIC. Ta IUIOIIAJed BUHOIPATHUKOB. ITO
3aKJIaIbIBAET HEIUIOXHUE NEPCIEKTUBBI Pa3BUTHS
OoTpaciii B BHJE HKCIOPTHOrO MOTEHLHUaNa ¢
HOBBIMM YYaCTHHUKAaMHU TOBApHBIX OTHOILEHHM
[10].

Jlunepamu 1Mo MpoOM3BOJICTBY BMHOTpajaa U
BUHa MO-TIpeXHEMY ocTtaTcs FOxHOro wu
Cesepo-Kapkazckoro ¢enepanbHOTo okpyra.

ITo nHpOpMaAIUU OTKPBITHIX HICTOYHUKOB, C
2022 rosa Hauanack peanusanus ¢eaeparbHOro
MIPOEKTa «CtuMynupoBaHue pa3BUTHUS
BUHOTPAJapcTBa M BHHOAENUsA». B pamkax
JAHHOTO MPOEKTA MPEAINOaraeTcsl yBeJIn4eHne
miomaaed BuHorpagHukoB k 2030 roay Ha
30%. JlanHas 1enp OyJeT OOCTUTHYTa MyTEM
€XKEroJHOT0 CyOCHIUPOBAaHUS OT 2 10 3 MIIPA.
pyOneil Ha 3aKilaKy HOBBIX BHHOIPAJHBIX
HAaCa)XJIEHUM, CTPOUTEIBCTBO U MOJEPHU3ALUIO

OTCUYCCTBCHHBIX IIMTOMHUKOB nu
MEJIMOPATUBHBIE MEPOIIPUATHSL.
OTnensLHBIM HaIpaBJICHUEM cleyeT

BBIJICJINTh PA3BUTUE SKCHOPTHBIX OTHOIICHHM.
BBuny axkTMBHOrO IIPUMEHEHUs CaHKUUH CO
CTOPOHBI MHpOBOro coobmecTtBa, Poccun
HEOOXO/MM HOBBIH PBIHOK JJIsi COBITa TOTOBOM
npoayKuuu. [IepCreKTUBHBIMU pPBIHKAMHU JJIS
sKcnopTa Obun omnpenesneHsl Kutaif, Snonus u
l'onkonr. Cpenu HOBBIX HalpaBiIeHUH cObITa
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TakKe TOSBWIMCh CTpaHbl  apUKaHCKOTO
HaIlpaBJ€HUs, [J€ CIPOC Ha AJIKOTOJbHYIO
OPOJIYKLHUIO  pacTeT €O  CTPEMUTEIbHBIM
YBEJIMYEHUEM YHUCICHHOCTH HACEJICHHUS.

CoOpiTust 2022 rona Takke MOBIUSIN U HA
MMIIOPT BUHA, BUHOMATEPHAJIOB U CA)KEHLIEB. 3a
NEepBOE MONYrogue O0BEM HMMIIOPTHPYEMOTO
BUHAa U3 crpaH EC cokpartwiicss B HECKOJBKO
pa3, a wu3 crpad, He Bxomamux B EC,
cokpatwics Ha 20%. B pesynapTaTre 3TOrO
SKOHOMHKA MOXKET CTOJKHYTBCS C ACPUITUTOM
TOBapa HAa BHYTPEHHEM pBIHKE, TEM CaMbIM
OTpaHUYMBas KOJUYECTBO HKCIIOPTUPYEMOTO
TOBapa.

HecmoTpsi Ha MmonoKUTEIbHBIE aclEKTHl B
pa3BUTUM  BUHOI'PAJAPCKO-BUHOAEIIBUECKOTO
KoMIuiekca P®, cineayer BbIICIUTH OCHOBHBIC
po0JIeMbl, HEraTUBHO BIHSIOIINE HA Pa3BUTHE
oTpacyiu ¥ 3KoHOMUKU PD B nienom:

1. nocTaTrouHO  BBICOKUU  BO3pACTHOMN
YpOBEHb BHMHOIPAAHbIX HacaxiaeHuit (ot 20
JIET);

2. ycrapeBIuee o0opynoBaHue u
HECOBEPILCHHAS TEXHOJOTUYeCcKas 0aza
IPEANPUATHH;

3. OTCTaBaHHE OT HOBBIX TEHAEHIUHA B
Hay4JHOU cdepe;

4. poct cmpoca Ha  Jpyrde  BUJBI
QIKOTOJILHOW TPOAYKIIMU, B PE3yJIbTaTe Yero
MNpeINoUYTeHue HacelleHne oTaaercs Oouee
JICIICBBIM M KPETIKMM HAITUTKAM;

5. OrpaHHYEHHOCTH cObITa n3-3a
MOJIMTUIECKON HECTAOMIIBHOCTH B MHPE;

6. 3HAYUTENBHBIN POCT BETMYMUHBI aKI[132a B
MOCTIEHUE TOJIBI, HEJI0CTATOYHOE
cyOCHANpPOBAaHUE CO CTOPOHBI TOCYAAPCTBA,;

7. YBEITMYCHHUE CTOMMOCTH JIUIICH3UH.

Js perieHus JTaHHBIX po0em
HEOOXOINM KOMILJICKCHBIN MOJIX O/,
3aTparuBarOINI COBEPILIEHCTBOBAaHUE
rOCyIapCTBEHHOTO peryaupoBaHus u
yIIydIlIeHHE WHBECTULIMOHHOU

MIPUBJIEKATEIEHOCTH 3KOHOMUKHU PD.

B kauectBe Mep, HampaBi€HHBIX Ha
yCTpaHEHHE YKa3aHHBIX MpoOJeM, BBIACTUM
CIEeIYIOIIHNE:

1. HeoOxoauMo oOcnaOuTh JaBlieHHME Ha
OTpaciii BHUHOTpaJapcTBa W BHUHOJEIUS CO
cTopoHbl rocynapctBa. B 2022 rogy craBku
aKly3a Ha BUHA cocraBisioT 33 pyOns. s

cpaBHeHus, B 2019 romy craBka akumsa

cocraisuia 18  py6neir. Ctomp  pe3koe
MOBBINICHUE  aKIHM3HOW  CTaBKU  Oyner
CHOCOOCTBOBATh YBEJIWYEHUIO MOCTYIUIEHUH B
benepanbHBIN OTO/IKET, OJTHAKO B

JOJITOCPOYHON TIEPCIIEKTHBE 3Ta Mepa MOXKET
HETaTHUBHO  CKa3aTbCsi  HAa  BUHOTPAIHO-
BHHO/ENHYECKOH ITPOMBIIIIJICHHOCTH,
CIOCOOCTBYS CTarHAIIMU MPOU3BOJICTBA U POCTY
OAHKPOTCTB MaJIbIX HPEIIPHITHHA;

2. A TOTO, 4TOOBI o0ecreunTh
YCTOHYHMBOE pa3BUTHE KOMILJIEKCa,
HEOOXOIMMBI ~KapJIWHAIbHBIE W3MCHEHUS B
HOPMAaTUBHOM  peryiaupoBanuu. Crocodamu
JOCTHXKCHHS JTaHHOWM MEphl MOTYT SIBISATHCS
yIpOUICHHE W Ocia0iieHue TpeOOBaHUM K
NESATCIILHOCTH BHUHOTPAApPCTBA W BHHOICIHS
MyTEM YMCHBIICHHUSI CTOMMOCTH JIUIICH3MH Ha
BEJICHUE JESATCIIBHOCTH, a TaKKe YIy4IICHUE
KOHTPOJIS 32 BBINOJTHCHHEM ITPOM3BOICTBEHHBIX
HOPM 31 OCBOEHUEM MOJTy4EHHOTO
CyOCHIIUPOBAHHMS, BBIIEISIEMbIX TOCYIapCTBOM
Ha pa3BUTHE KOMILIEKCA,

3. OTAETBHBIM AITANOM CIIEAYET BBIICIUTH

YJIy4IlIEHHE WHBECTUIIMOHHOU
IIPUBJIEKATEIbHOCTH PETHOHOB, 3aHUMAIOILINXCS
BUHOTPAIApCKOU u BHHOJIEJIBYECKOU

MPOMBILIIEHHOCThIO. YMEHBIIEHUE aAKIIM3HBIX
CTaBOK, CTOMMOCTH JIMIIEH3UPOBaHUs, pa3BUTHE
IIPOU3BOJICTBEHHBIX  TEXHOJOTHMM  IO3BOJIUT
NpUBJIEYb  HOBBIX  NpEJIpUHUMATENEH K
JAHHOMY BHJy JESTEIbHOCTH, YTO OyJer
CHOCOOCTBOBATh POCTY YHCIIAa MPEANPUATUN U
KOJIMYECTBEHHOMY " KaueCTBEHHOMY
YIJIY4ILIEHUIO TOTOBOTO MPOIYKTa,

4. HeCcMOTpsT ~ HAa  ©XKEroJHbIi  pocT
cyOCUAMpPOBaHUS CO CTOPOHBI FOCYNapCTBa, €ro
pa3Mep BCE€ paBHO HE  YIOBIETBOPSET
notpeOHOCTH pbhiHKA. Ha Texymmii MOMEHT
MopsiJKa 60% oT o011ero yucia
BUHOTPAJHUKOB HAXOAWTCSd B 3alylIEHHOM
COCTOSSHUM  BBHJY CBOEro  Bo3pacTa U
TEXHOJOTH 00paboTKM OT BpeauTeneil u
0ose3Heill. Ecnu HE yBEJINYUBATh
cyOcuaupoBaHHue, TO POCT 3aKJIAIKH MOJIOABIX
BUHOTPAJHUKOB  OyJeT  ycTymatb  pOCTY
BBIKOPUYEBKHM CTapblX, YTO B JOJTOCPOYHOMU
MEePCIIEKTHBE MOXKET KaTtacTpouyecKku
MOBJIMSATH HA COCTOSIHUE OTPAaCiIi U 3KOHOMUKU
B meiroMm. Jlng mpenoTBpalleHUss  ATOro
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HGO6XOI[I/IMO IIOBBIIIICHUE CXXCIOAHOI'0O 4YHCIIa
3aKJIQJKA  MOJIOJIBIX ~ BUHOTPAAHUKOB U
PacCKOpYEBKH CTaphIX, a TakkKe pa3pabdoTka u
MOKYIKa CPEACTB, 3alUIIAIOMINX PACTCHHUS OT
BpPEIIUTEIIEH;

5. He0OXOAMMO TIPOBECTH KAYECTBEHHBIE
U3MCHCHHUS B IIOATOTOBKE HOBBIX Ka,HPOB 158
MIPOBECTH MEePETNOIrOTOBKY
HU3KOKBATH(PUIIMPOBAHHBIX KaJpoB, 4TO0
MO3BOJIUT YIIYYIINTh KA4eCTBO BBIPAIIUBAHUS
BUHOIPaJla U TMPOU3BOJICTBA BHHA, a TaKXKe
YBEITUYHUT KOHEUYHYIO CTOMMOCTD
peaIn30BaHHOIO MPOAYKTA.

3akja4eHue

Pe3ynbrarel NpPOBENEHHOTO MCCIENOBAaHUSA
IIO3BOJIIIOT ~ clenaTh  BBIBOJA, 4YTO  Ha
COBPEMEHHOM  JTall€  BHHOIPAZapcTBO U
BuHojenue P® wumeer mpobOinembl  Ha
MEXIYHAapOJAHOM DBIHKE, BbI3BAHHBIE HU3KOU
KOHKYPEHTOCIIOCOOHOCThIO OTEYECTBEHHOT'O
BUHOTPAJapCTBA M BHUHOJCINA M TEKYIIUMU
TEONOJUTUYECKUMH PEATUSIMU.

AHaJOTMYHBIN BBIBOJ MOXHO CHAEIaTh U
IIPO BHYTPEHHUH PBIHOK, XapaKTEPHU3YHOLIUICS
pszoM mpobiieM, CBA3aHHBIX C YCTapeBLIMM

000pyI0BaHUEM, HEJIOCTAaTOYHBIM
KOJINYECTBOM BBICOKOKBAJIN(DUIIMPOBAHHBIX
KaJpOB, HEIOCTaTOYHBIM CYOCHAMPOBAaHUEM W
CPaBHUTEIBHO BBICOKUM BO3PaCcTOM
BUHOTPAHBIX HACAKICHUH.

Pemienne  naHHBIX — mpobOiem  Oyner
croco0cTBOBaTh  3(PPEKTUBHOMY  Pa3BUTHIO

BUHOTPAJHO-BUHOEIBUECKOT0 KOMILIEKCa, a B
CJIEJICTBUE YETO Pa3BUTHS CEJIbCKOIO X035HCTBA
Y SKOHOMUKHU PErHOHa U CTPaHbI B LIEJIOM.

Ha coBpeMeHHOM »3Tame BUHOTPAIHO-
BUHOJICNIBYECKMI  KOMIUIEKC HE CII0COOEH
Pa3sBUBATLCA ABTOHOMHO. Ero Pa3BUTHC
HaNpsIMyI0 3aBUCUT OT TocyAapcTBa. ToJIbKO
npu  pa3paboTKe  JIOSJIBHBIX ~ Mep IO

PETYJINPOBAHUIO HOPMAaTHUBHO-IIPAaBOBBIX
BOIIPOCOB ~ KOMIUIEKC  OyaeT  ycTOHuYMBO
pa3BUBATHCS.
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Abstract

The purpose of the work is to consider proposals for new approaches to the operational diagnosis of undesirable
trends and changes (“diseases”) in the socio-economic processes of a society or a region. The applied research
methodology consists in finding or formulating new ideas that make it possible to achieve the research goal, taking into
account the use of the latest computer and information technologies with elements of artificial intelligence. It is proposed
to use the methodological approach and information-mathematical apparatus of medicine for the diagnosis of “diseases”
of socio-economic processes. Deviations from the “norm” of indicators of socio-economic processes are considered as
“symptoms”’ of diseases 0f socio-economic systems. The set of indicators of socio-economic processes can be represented
as an image of a hypothetical polygon of competitiveness. Recognition of images of a hypothetical polygon of
competitiveness using self-learning neural networks can lead to the creation of a classifier of “diseases” of socio-
economic systems, similar to the classifier of diseases in medicine. The image of the state of the socio-economic system
can be transformed into sound or musical forms, the changes of which can be associated with negative or positive trends,
giving grounds for the diagnosis of “diseases” of socio-economic systems. The musical form of the information signal
about the state of the socio-economic system can be useful in a number of cases, for example, for prompt response to
undesirable changes in socio-economic processes in real time. Examples and technologies of transforming an image into a
musical form are given. Thus, as a result of the work, a methodological chain and available tools are presented to achieve
this goal.

Keywords: Diagnostics, socio-economic process, neural network, visual-sound synesthesia, musical form

JEL codes: C15

JIMarHOCTHKA COUMATBHO-I)KOHOMUYECKHUX MPOLECCOB HA OCHOBE
NnpeodPa30BaHUS UX XaAPAKTEPUCTHK B MY3bIKAJIBHYI0 (hopMy
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Annomauyusn

Lenv pabomwl 3aKm04aAEMC 6 PACCMOMPEHUU NPEOLONCEHUS. HOBbIX NOOX0008 K ONEPAMUBHOU OUASHOCMUKE
HedicenamenvHblx menoenyutl u usmenenutl ("oonesmeil”), 6 COYUATLHO-IKOHOMUUECKUX NpOYeccax obuecmea uiu
peauona. [lpumensiemas Memoouxka uccie008aHus 3aKuoHaemcs 6 Noucke uil QOpMyaIuposaHuL HOBbIX UOel, Oarujux
B03MOJCHOCIb ~ OOCMUSHYMb  Yeau UCCAe008AHUSI C  YYEMOM  UCNOJIb308AHUSL  HOBCUWUX — KOMILIOMEPHLIX U
UHDOPMAYUOHHBIX ~ MEXHONO2UL €  DJIeMEeHMAMU UCKYCCMmEeHnHo20 unmennekma. Ilpednazaemcs ucnoiv3o6ame

Memooonocuteckull n00xX00 U UHGOPMAYUOHHO-MAMEMAMUYECKULl annapam MmeOuyunvl 01 ouacHocmuxu "6onesmnei”
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COYUATLHO-IKOHOMUYECKUX Hnpoyeccos. B rauwecmee "cumnmomog” 3abonesanuii coyuanbHO-9KOHOMUYECKUX CUCTEM
paccmampusaomcs OmMKIOHeHUus om "Hopmsl" UHOUKAMOPO8 COYUATLHO-IKOHOMUYecKUX npoyeccos. COB0KYRHOCMb
UHOUKATOPO8  COYUANLHO-IKOHOMUUECKUX NPOYecco8 MON*CHO NpeOCmasums 8 8ude o00paza 2Uunomemuiecko2o
MHO20Y20IbHUKA  KOHKYpeHmocnocobnocmu.  Pacnosnasanue u300pasiceHul  2UnOmemu4ecko20  MHO20Y200bHUKA
KOHKYPEHMOCNOCOOHOCMU C UCHONb30BAHUEM CAMOOOYUAIOWUXCST HEUPOHHBIX Cemell MOJicem Npugecmu K CO30aHuio
Kaaccuguxamopa "6onesneti” coyuanrbHo-3KOHOMUYECKUX CUCIEM, AHATOSUYHBIX Klaccuguramopy bonesneil 8 meouyuHe.
O6pas cocmosinus coyuaIbHO-IKOHOMULECKOU CUCMEMbL MOJICHO NPeodpA308amb 6 36VKOBYIO UM MY3bIKALLHYIO (hopMbl,
UBMEHEHUsL KOOPbIX MO2Yym Oblmb CE:A3AHbL C HE2AMUBHBIMU ULU NOTONCUMETLHBIMU MEHOSHYUAMY, 0aloujie OCHOBAHUSL
ons ouaenosa "bonesnen” coyuanvHo-dIKOHOMUUECKUX cucmem. Mysvikanvhas Gopma un@opmayuonnozo cucHaia o
COCMOAHUU COYUATLHO-IKOHOMUYECKOU CUCMeMbl, MOdCem OKA3ambcsi NOAe3HOU 6 psde ciyydes, Hanpumep 07
ONepamuBHO20 peasupo8aHuUsl HA HelCelamelbHble USMEHEeHUS 6 COYUANbHO-IKOHOMUUECKUX Npoyeccax 6 peanbHOM
macwmabe epemenu. Ilpusedenvl npumepsvl U MmMexHoIO2UU NPeodpa308aHus odpasza 6 mysvikaivuyio gopmy. Takum
obpasom, 6 pesyrbmame pabomsl NpeOCMABIeHbl Memo00I02UYeCKdsl YeNnouka U umeouuecs UHCMpYyMeHmul O
docmudiceHUss NOCMABIeHHOIL Yelu.

Kniouesvie cnosa: muarHocTuka, COIMaNbHO-3KOHOMHUUECKUIT ITpoliece, HeHPOHHasl CeTh, BU3yallbHO-3BYKOBAasi CHHECTE3Hs,
My3bIKaJbHas Gopma

Introduction connection between their individual elements.
And in the case of each of the above systems,
the task is the same: the detection of “diseases”
and their causes.

Considering diagnostics as a scientific
discipline that has its own methodological basis,
suitable for various fields of knowledge, we set
ourselves the task of studying the possibility of
using diagnostic methods from any field of
knowledge, for example, medicine, in another
field of knowledge, for example, economics,
using new channels of information receipt, in
particular, sound channels and converting
sounds into musical form.

The purpose of this article is to consider the
possibility of wusing the methodology for
diagnosing human diseases for diagnosing
socio-economic processes based on their
presentation in a musical form, as well as to
show the possibility, examples and technologies
of converting a set of indicators into a visual,
and then into a musical form.

Diagnostics plays an important role in all
spheres of human and social life. Adequate and
early enough diagnosis is necessary not only for
sick people, but also for economic, social and
technical systems. The result of such
diagnostics makes it possible to draw up an
adequate picture of the state of the object under
study, to determine the vector and intensity of
the processes occurring in it, to reveal the
cause-and-effect and functional relationships
with the environment.

Nevertheless, the literature lacks a holistic
interdisciplinary definition of diagnostics as a
type of scientific knowledge, there is no clear
definition of its specificity, which makes it
difficult to develop and generalize its
achievements in various fields of knowledge.

The development of technologies and the
complication of technical systems, on which in
some cases the safety of many people depends,
pose the task of more and more thorough and
automated monitoring of their condition and Research results
early detection of their defects (diagnostics). At
the same time, such a complex system as the
human body receives more and more advanced
technologies for detecting diseases and
disorders of its vital activity, which can also be
considered as defects of the system. Social and
economic processes can also be viewed as
complex systems, the problems of which can be
caused either by defects in their constituent
elements as a result of external influences or
internal changes, or by disruption of the

The In diagnostics, what we want to know
about the investigated object, i.e. what his
image or model will be is largely predetermined
by what was previously known about this object
or about objects of the same type with it. The
doctor can make the correct nosological
diagnosis, i.e. to build an adequate typological
image of the disease that the patient has, only
on the condition that he already knows it (as a
type of pathology): he must know which
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symptoms this disease can have and which ones
are excluded with it; he is aware, in principle, of
the causes of its occurrence known to medical
science, the laws of its development, etc.

In healthcare and medicine in many
countries, the International Classification of
Diseases (ICD) is wused, which contains
descriptions of the symptoms of thousands of
human diseases. Currently, the ICD-10 is being
replaced by a new ICD-11 classification, which
was adopted by WHO in 2019 and is being
introduced in 2022 [1]. New was the use of an
alphanumeric coding system, which assumes
the presence of one Latin letter in a four-digit
heading, followed by three digits with the
inclusion of a period, which made it possible to
more than double the size of the coding
structure. The introduction of letters or groups
of letters into headings makes it possible to
encode in each class up to 100 two-digit
categories with a dozen subcategories in each.
From the Latin register, 25 letters were used in
26 letters, the letter U was left in reserve. Thus,
code numbers from A00.0 to T99.9 and from
V00.0 to Z99.9 are possible. In addition, an
important innovation was the inclusion at the
end of some classes of a list of headings
classifying disorders that arose after medical
procedures. These rubrics described conditions
that developed as a result of various
interventions, for example, endocrine and
metabolic disorders after removal of an organ or
other pathological conditions.

Starting to assess the indicators of the
dynamics of the socio-economic process, an
expert, as well as in medicine, must know in
advance the possible classification of the states
of this process, characterized by certain sets of
measured indicators of the process. We consider
the indicator as a complex indicator
characterizing the state of a certain process [2,
3].

Management of socio-economic processes
in the context of globalization, exacerbation of
the foreign policy situation and the fight against
pandemics should take into account the results
of the analysis of many indicators that

characterize certain characteristics of these
processes. For a fuller description of the
developmental trends of the regional economy,
we suggest a model regarding examination of
the following endogenous variables:
consumption; income; investments; stock
capital; salary; imported product; gross regional
product; as well as of exogenous variables:
taxes; government expenditures; personnel [4].

The description of  socio-economic
processes reflecting the state of society is
currently not limited to a fixed set of indicators,
but is characterized by an ever-increasing
number of them. New indicators are constantly
being added, reflecting changes in the socio-
economic sphere and the world (pandemics,
population aging, digitalization of society, etc.).

Comparing different societies, for example,
regions, according to the aggregates of their
selected indicators, one can draw a conclusion
about the state of ‘“health” of a particular
society (region) or diagnose signs of a particular
“disease”. For clarity of presentation of the set
of indicators of the state of “health” of society,
we will use a hypothetical polygon of
competitiveness (Figure 1) [5].

Figure 1 shows the same set of indicators
of socio-economic processes in several regions,
among which, conditionally, experts found
conditionally healthy regions, as well as a
region suffering from a certain “disease”. The
methodology for diagnosing a disease of a
society (region) can be based on the diagnosis
of disease recognition in medicine.

In medicine, the diagnosis of diseases or a
patient's condition is carried out on the basis of
registering the symptoms of the disease, which
are the deviations of the parameters of the
physiological characteristics of a person from
the norm. The information necessary for
making a diagnosis is usually collected from the
history and physical examination of the person
who sought medical help. Often, this process
also involves one or more diagnostic
procedures, such as medical tests.
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Fig. 1. Hypothetical competitiveness polygon

Diagnosing diseases is often difficult
because many signs and symptoms are
nonspecific and can only be done by registered
and licensed healthcare professionals. For
example, redness of the skin (erythema) is itself
a symptom of many conditions and thus does
not tell the healthcare professional what is
wrong. Therefore, it is necessary to carry out a
differential diagnosis, during which several
possible explanations are compared and
contrasted. This presupposes a comparison of
various pieces of information with subsequent
recognition and differentiation of patterns [6].

Statistically speaking, the diagnostic
procedure may include classification tests.

The initial task is to identify medical
indications for a diagnostic procedure.
Indications include:

Detection of any abnormality that can be
described, for example, in terms of anatomy
(the structure of the human body), physiology
(how the body works), pathology (what can go
wrong with anatomy and physiology),
psychology (thinking and behavior) and human
homeostasis (regarding the mechanisms of
maintaining the body systems in balance).

Knowing what is the norm and comparing the
patient's current state with these norms can help
in determining the patient's specific deviation
from homeostasis and the degree of deviation,
which, in turn, can help in quantifying the
indications for further diagnosis [7-9].

Complaint made by the patient. The fact
that the patient has consulted a diagnostician
may in itself be an indication for a diagnostic
procedure. For example, when visiting a
physician, a physician may begin a diagnostic
procedure by observing the patient's gait from
the waiting room to the physician's office even
before the patient has any complaints.

Recently, methods of machine diagnostics
of human diseases have been intensively
developed based on the use of systems with
elements of artificial intelligence. The accuracy
of the diagnosis of such systems is constantly
growing [10-11].

Even during an already ongoing diagnostic
procedure, indications may arise for a different,
separate, diagnostic procedure for another,
potentially concomitant disease or condition.
This can happen as a result of the accidental
discovery of a symptom that is not related to the
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parameter of interest, as is the case with
complex examinations, for example, X-ray
examinations, such as magnetic resonance
imaging, or blood tests, which also include
blood tests that are not related to the current
diagnosis.

The above procedures and stages of
medical diagnosis, of course, may not always
coincide with the procedures and stages of
diagnosis of socio-economic processes. The
considered specificity of the diagnostic image
of the socio-economic process is associated
with the extremely important role in its
formation of a priori knowledge (as well as in
the formulation of a medical diagnosis), i.e.
such knowledge about the object (its potentially
observable, as well as parameters “hidden”
from observation), which precedes the
diagnostic search and channels (directs) it,
thereby predetermining the range of possible
results of this search. Thus, in diagnostics, one
of the main tasks is to identify the image
(model) being built with the object itself, i.e.
creation of an identification algorithm [12].

The hypothetical polygon of
competitiveness shown above is a kind of visual
image (picture) and can include an unlimited
number of indicators of socio-economic
processes that characterize the state of society
(region). A statistical collection of such images
of the states of socio-economic processes (base
of images) can serve as a training set for
creating an algorithm for identifying and
diagnosing  “diseases” of socio-economic
processes using self-learning neural networks.

Art is perceived as a flow of information
between the artist (creator of the image,
painting) and the observer. However, if visual
information is unavailable or incomprehensible
to the latter, a barrier to the perception of the
image arises. One of the ways to overcome this
obstacle can be the translation of visual art, for
example, painting, from an inaccessible sensory
modality to an accessible one, for example,
music [13].

Researchers from the University of
Amsterdam (Netherlands) have created a neural
network capable of transforming images into
music (an artificial analogue of visual-sound
synesthesia - the ability to correlate visual
sensations with sounds), moreover, when
training a neural network, it is not required to
correlate images with music, since the neural
network learns this independently, using the
method of teaching without a teacher [14]. The
algorithm consists of two parts, one of which
encodes the 1image into a high-level
representation, and the second decodes this
representation into music. The developers
described the algorithm in an article on
arXiv.org.

The visual channel for conveying
information to people is the most informative.
However, this method of conveying information
does not work if the person looking at the
picture cannot perceive it due to the lack of
artistic vision or imagination. At the same time,
visual works convey information in various
ways, for example, using a plot, shape, color
and other features, that is, they can be described
analytically. This means that there is no
fundamental problem in transmitting the same
information in a different way, in the same way
that people can convey information to
foreigners using their knowledge of another
language or translation program.

The algorithm for converting images to
music is built on the architecture of an
autoencoder. Such an algorithm transforms
from the original data into a latent
representation, which carries the basic
information about the original data and allows
you to restore them in a fairly similar form.
Autoencoders consist of an encoder and a
decoder. The peculiarity of such algorithms is
that, as a rule, the encoder and decoder work
with different data.

The Dutch developers used an image
encoder and a music decoder in their work
(Figure 2).
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— Encoder -

Fig. 2: VAE synesthetic architecture. Source [14]

The image is first encoded into the latent
vector zv by the VisVAE encoder, and then
decoded into music by the MusicVAE decoder.
During training, the music is subsequently re-
encoded into the MusicVAE encoder and
reconstructed into the output image by the
VisVAE decoder.

In order to use the unsupervised learning
method, the authors used a bi-directional
autoencoder. After he has converted the image
to music, he converts the resulting music into a
new image, after which it is compared with the
original one. This allows the loss function to be
applied and during training to reduce the
difference between the two images, thereby
increasing the accuracy of the autoencoder.

The developers trained the algorithm on the
popular MNIST dataset [15] containing 60,000
handwritten characters, as well as on the
Behance Artistic Media dataset [16], from
which they used about 180,000 oil and
watercolors. They used a trained neural network
model MusicVae [17] as a music decoder.

After training, the authors checked the
accuracy of the algorithm quantitatively, using
several metrics, including the Kullback-Leibler
distance [18], as well as qualitatively. For a
second assessment, they asked volunteers to
describe their emotions when viewing images
from a painting dataset. The experiment showed
that after reverse auto-coding, emotions
coincided with emotions when evaluating the
original image with an average accuracy of

Decoder

73%. You can evaluate the algorithm yourself
on the authors' website ™.
Conclusions

The transition of society to the information
and digital stage of its development is
accompanied by an increase in the role of
information and information technology in all
spheres of its life. Risks and uncertainties in the
dynamics of socio-economic processes are also
increasing. New ideas, methodologies and
technologies are needed for early warning and
diagnosis of “diseases” of socio-economic
systems. The authors propose an approach to
the diagnosis of “diseases” of socio-economic
systems, using the already  existing
achievements in the medical diagnosis of
human diseases, both from the field of
methodology and from the field of information
technology.

The presentation of the results of any
research in mathematical, graphical, tabular,
visual or other forms influences the conclusions
and conclusions of the researcher. Recently, in
connection with the development of computer
and information technologies and their
widespread use, as well as the ever-increasing
flow of information that a person no longer has
time to “digest”, the visualization of research
results in a simple and visual form is becoming
increasingly important. The authors propose to
use, along with a visual channel for obtaining
information about socio-economic processes,
also a sound one, which in musical form can in
some cases have advantages in terms of
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recognizing the various states of these
processes.

The acceleration of the pace of life and
changes in socio-economic processes also often
require a response to them in real time. In this
regard, it is of interest to perceive and
comprehend the incoming information not only
through a visual, but also an audio channel. The
most powerful and understandable effect of
sound information is possible through its
transformation into a musical form. There are
more and more theoretical and practical works
devoted to this problem [19-21]. The authors
show that there exist and are developing
developments in the hardware, information and
software environment for the implementation of
an artificial analogue of visual-sound
synesthesia.

In our very unstable time, modeling socio-
economic processes, predicting their
development and detecting their “diseases” at
an early stage is becoming more and more
relevant. New principles and models for this
purpose can constitute a set of tools for early
detection of negative changes occurring in
them. A musical form of presentation of the
dynamics of socio-economic processes can also
serve this purpose.
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AJpec penakiuu:
yi. YHuBepcuterckas, 33, CeBacronons, 299053, Poccuiickas @enepanus
E-mail: snteutp@mail.ru

COopHUK BKIIIOUEH B PoccHiCKMI MHIEKC HAYYHOT'O [IUTHPOBAHUS:
http://elibrary.ruftitle_about.asp?id=56628

COopnuk 3apeructpupoBan denepanbHON ClTy:K00H 10 HAA30PY B cepe CBA3M,
MH(OPMAITMOHHBIX TEXHOJIOTHI 1 MaCCOBBIX KOMMYHUKAITUH.
CeugerensctBo [T Ne ©C 77 — 64119 ot 25.12.2015 1.

Penakins He HeCceT OTBETCTBEHHOCTH 32 HapyIIEHUE aBTOPaMU UCKITFOUUTENBHBIX TIPaB Ha PE3YJIbTaThl
MHTEIICKTYaJIbHON IEATENbHOCTH TPEThUX JHIl. MHEHHUS, BBICKa3bIBAEMbIC aBTOPAMU B ITyOJUKYEMbIX
CTaThAX, HE BCETJAa COBIAIAIOT ¢ MHEHHEM penakiuu. [Ipy nepenedaTtke MaTepuaioB CChUIKa HA COOPHUK
HayYHBIX TPYJIOB « DKOHOMHUKA U YTIPABICHUE: TEOPUS U MPAKTHKA» 00sI3aTeNbHA.

Bce nmoctynuBIme B peakiiiio CTaTHH MOJICKAT PEIEH3UPOBAHUIO.
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Brixon B ceer 30.12.2022 1.
Ddopmar 60x84/8. Y. neuar. nmucros 5,8.
Tupax 500 sk3. Uzparensckuii Ne 36/22. 3aka3z Ne 41/22.
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