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1. OBIIASI XAPAKTEPUCTHUKA ITPOI'PAMMBI

1.1. HOPMATHBHAS BA3A ITPOI'PAMMBI

JlononHuTensHas npodeccruoHaIbHas IporpamMma TIOBBIIICHUS
kBanndukanyuu «BHYTpeHHMM aygWT H YIydlIeHHE IIPOIECCOB CHCTEMBI
MEHE/DKMEHTa KauecTBay pa3paboTaHa B COOTBETCTBUM CO CIEIYIOIIUMHU
HOPMAaTHBHBIMH TOKYMEHTAMHM:

- @enepanbHbiil 3akoH «O0 obpasoBanuu B Poccuiickoir Demepanum» OT
29.12.2012 r.Ne 273-@3;

- 06 yrteepxnenun Ilopsigka opraHu3alud H  OCYIIECTBICHH
oOpa3oBaTellbHOM JIEATENBHOCTH 110  JOIOJHUTEIBHEIM INPOQeCCHOHAIBHBIM
mporpamMmam: mpukas MuUHHCTEpPCTBAa HAYKH M BBICIIEro oOpazoBaHus Poccuiickoit
®eneparuu ot 24 mapta 2025 r. N 266.

- [Tocranosnenue IlpaButensctBa Poccuiickoit ®eneparnuu ot 11 oxTsbps
2023 Ne 1678 «0OO6 yrBepxaenun IIpaBun nOpuMeHeHUs OpraHU3alUIMHU,
OCYIIECTBIISAIOIIUMH 00pa30BaTENbHYIO NEATENbHOCTD, 3JIEKTPOHHOTO OOy4YeHH,
OVCTaHIIMOHHBIX o0pa3oBaTeIBHBIX TEXHOJIOTHH pu peaiu3alun
00pazoBaTeIbHBIX IPOrpaMM» BCTYIHIIO B cHiLy 1 ceHTsa0ps 2024 r.;

- [Tucemo MunucrepcTBa oOpa3zoBaHus W Hayku Poccuiickoit ®@eneparuu
«O HampaBieHHH MeToAWYecKuX pekomeHnpauui» ot 10.02.2015 r. Ne 05-308
(BMecTe ¢ MeTOaUYeCKHMHA pEKOMEHAAIMsIMH 10 pa3paboTke OCHOBHBIX
npodecCHOHANBHBIX ~ 00pa30BaTENbHBIX  NPOrpaMM H  JOIOJHHUTEIBHBIX
podecCHOHANBHEIX MPOTPaMM C YYETOM COOTBETCTBYHOIIMX IIPO(ecCHOHAIBHBIX
CTaHaapToOBY, yTB. 22.01.2015 r. Ne IJI-1/058R);

- MucTpykiss 1o pa3paboTkKe  IOMONHUTENBHBIX  00pa3oBaTEIbHBIX
IIpOrpaMM, MOIOJHHUTENBHBIX 00IIeo0pa3oBaTeNbHbIX NPOrpaMM M OCHOBHBIX
mporpamMm  npodeccHoHaNbHOTO — OOy4eHWs,  yTBEp)KIEHHas  INPHKa3oM
ucnonHsromero obs3anHocty pekropa or 13.10.2021 Nel850-m;

- Ilpukas MuHHCTEpCTBA TpyAa K COLMAIbHOM 3ammuThl Poccuiickoi
Denepanun oT 29 centsdops 2014 r. N 6671 "O peectpe mpodeccroHaIBHEIX
cTaHnapToB (mepedHe BUAOB MPo(ecCHOHATEHON NeSTeNbHOCTH)" ¢ HU3MEHEHHUSIMH,
BHECEHHEIMH IpHKa3oM MUHHUCTEpCTBA TPyAa U COLMANBHON 3aUTEl PoccruiicKoi
Oenepanuu ot 9 mapta 2017 r. N 254%;

IlpodeccHonanbHbIA cCTAHAAPT:

- [IpodeccronaneHei cTanmapT «CIIENHANKCT M0 Ka4eCTBY» yTBEPKICHHBIN
ITpukasom MuHHCTEpCTBa TpyZa U COLMANIbHON 3auTel Poccuiickoit @enepanuu
ot 22 anpens 2021 r. Ne 276m;

YpoBensb kBanupukanuu: 7.

OG6pazoBaTe/IbHBIN cCTAHAAPT:

- @elepalbHEI TOCYHapCTBEHHBIH 00pa3oBaTENBHBIA CTAHAAPT BBICIIErO
obpazoBanus — GakanaBpUar 1o HanpapileHuo noarorosku 27.03.02 «Ynpasnenue
KauecTBOM» yTBepkieHHbIM [Iprkazom MunoOpHayku Poccum ot 31.07.2020



Ne 869;

- Enunbiii kBaTMGUKAIMOHHBIA CIPAaBOYHUK MOJDKHOCTEH PYKOBOIUTENEH,
CIIEIIUAJIUCTOB U CIIYKallluX;

- VcraB @enepalbHOrO rOCyIapCTBEHHOTO aBTOHOMHOIO 00pa30BaTeIbHOIO
YUpeXJeHUsl BhIcIIero oOpa3oBaHus «CeBacTONONBCKUAA TOCYIapCTBEHHBIN
YHHUBEPCUTETY.

1.2. HEJb PEAJIM3ALIUU ITPOI'PAMMBI
[lenplo peaiu3alid OPOrpaMMBbl IIOBBIMICHUSA KBalIM(UKALMU SABIACTCA

[IOJIy4YeHHE HOBBEIX W/WIM COBEPILIEHCTBOBAHHE HMEIOIIUXCA KOMIIETEHIHH,
HEOOXOMUMBIX JUIS  NPO(PECCHOHAIbHOW  JESTENbHOCTH, M  IIOBEHIIICHHE
podeCCHOHATBHOTO YPOBHS B paMKaX HMerollelics KBaluhHKallUuK.

1.3. TPEBOBAHMUS K YPOBHIO ITIOATI'OTOBKH
MNOCTYIMAIOLIEI'O HA OBYYEHHE
K 0cBOEHHIO JIOTIOTHUTETBHBIX IPOMECCHOHATBHBIX IPOTPAMM JOITYCKAOTCH:
JIMIIa, UMEIOIIHE MK TIOIyYalolie cpefHee MpodecCHoHaNIbHOe U (MIH) BBICIIEE
obpazoBaHue.

1.4. TPYIOEMKOCTbH OB YYEHH 1
HopmatiBHas  TpyIO€MKOCTh O0ydeHHS 1O  JaHHOM  IIporpaMme
16 akaJieMHYECKHX YacOB BKJIIOYAas BCE BHUIbl ayAHTOPHOM K BHeAyIUTOPHOH
(camocTosTEeNBHOM) y4eOHO# paboTHI CITyIIaTes.

1.5. ®°OPMA OBYYEHMUSA
3aouHas Gopma 00ydeHHs ¢ IPUMEHEHUEM AUCTAaHIIMOHHEIX TEXHOIOTHH.

1.6. PEJKUM 3AHATHN
VYyeOnas Harpy3ka ycTaHaBIUBaeTCs 36 yacoB B HeJel0 BKJIIOYas BCE BHIBI

ayINTOPHOM! M BHEAYAUTOPHOH (CaMOCTOATENbHOM) yueOHOH paboThl CirymaTes.

1.7. IJIAHUPYEMBIE PE3VJIbTATHI OB YUYEHUSA
Pe3ynpTaThl OCBOSHMS IIPOrPaMMBbI IIPECTABIEHE] B CIEAYIOLIEM BUIE:

Bunsl IIpod. IMpakTHYecKHi Ymenus 3Hanus

JesTeJIbHOC | KOMIeTeHIIHH OMBIT
TH WJIH TPYAOBBIe
OYHKIHH
BA1 Ob6ecneuenne MOHHTOPHHT U AHanu3upoOBaTh OcHoBHBIE
Vupapnenne | GyHKIHOHHPOBA aHaJTA3 HOPMAaTHBHO- HOHATHA B chepe
Ka4eCcTBOM HHUSI CHCTEMBI pexsaMaltuii 1 TEXHUIECKYTO YIIpaBJICHUS

TIPOIYKIIAH YIIpaBICHUA IIpEeTEH3HH, JIOKYMEHTAIIHIO B Ka4eCTBOM

(pabor, KAa4ecTBOM MOCTYTIAIOITHX obiactu (MeHeDKMEeHTa




YCIIYT) B
OpraHu3alH
u

(MeHEIKMEHTA
KauecTBa)

oT
moTpeOuTeNeH.

Opranuzanus
pabort 1o
o0ecIeueHUIO
(O YHKIIHOHUPOBA
HUS CUCTEMBI
yIIpaBIICHASA
KaueCTBOM
(MeHeIKMeHTa
Ka4ecTBa) ¢
Y4ETOM OLICHKH
NIepeLOBOH
HAYKH H
MIPaKTHUKU U
CTpaTeruu
pasBUTHUSA
OpraHH3allyH.

Opranuzanus
pabot o
OIpeEJIEHHIO
HU3MEPSIEMBIX
apaMeTpPOB H
YCTaHOBIIEHHIO
MIOJIER JIOIyCKa,
BEIOOPY CpencTB
¥ METOZIOB
HU3MEpPEHHH UL
obecredecHHs
TpeOyemMoi
TOYHOCTH.

dopmupoBaHue
CTPYKTYPBI
CHCTEMBI
IOKyMEHT0000pO
Ta yIpaBJICHHL
KayeCTBOM
(MeHeKMEHTA
KaueCTBa)
IIPOTYKIIHH
(pabor, yciyr)
OpraHu3aIyH.

yIIpaBIeHUAA
KageCTBOM
(MEHEeIKMEHTa
Ka4decTBa)
IIPOU3BOJICTBA
TIPOJTYKIHH
(pabor, ycayr).

[IpumensTh Ha
IPaKTHKE
CTaH/apTHI B
00J1acTH CHCTEMEL
YIpaBICHHA
KageCTBOM
(MeHEemKMEHTA
Ka4yecTBa) U
CTaHIapThl,
pEeTIIaMEeHTHPYIOL]
W€ CHCTEMBI
MeHEDKMEeHTa
H3MEpEHHI
(ynpaBneHus
H3MEpPEeHHUIMH),
aKKpeIHTalHIo,
OIIEHKY
COOTBETCTBHS,
MEHE[KMEHT
HAJIEKHOCTH U
yCTaHaBJIMBAIOIIH
¢ TpeOOBaHHUS 110
0e30MacHOCTH.

[IpuMeHATH Ha
TIPaKTHKE
CTaHJIAPTHI B
0011acTH CHCTEMBI
yIpaBIcHAS
Ka4eCTBOM
(MEeHEeIIKMEHTA
KauecTBa) U
CTaHAapTHL,
pernaMeHTHPYIOL
HI€ CHCTEMBI
MEHE/DKMEHTA
H3MEPEHUI
(ynpasnenus
H3MEPEHHSAMH ),
aKKpeIUTAaLHIO,
OLIEHKY
COOTBETCTBHS,
MEHEIKMEHT

KaJecTBa)
HIPOIYKIUH
(pabot, ycmyr).

3aKoHOAaTEILCTB
o Poccuiickoi
Oepepanvu |
MeXKTyHApOOHOE
3aKOHOIATEIbCTB
0 B chepe
TEXHHYECKOTO
pEryIHpOBaHHS,
CTaHAapTH3ALHH
1 obecrneyeHHA
eIHHCTBA
H3MEpPEHHH.

3aKOHOIaTENILCTB
o Poccutickoit
Depepanyu B
obmactu
HenoOpOCOBECTH
OM KOHKYPEHITHH.

CoBpeMeHHBIH
POCCHHCKHIH H
3apyOeKHBIH
OTIBIT B 00IaCTH
obecrieueHHA
GYHKIIHOHHPOBA
HUS CHCTEM
yTIpaBJICHUSA
Ka4yecTBOM
(MeHEDKMEHTA
KadecTRa).

MeTo/1BI
KBAJTIMETPHYECK
OT0 aHalu3a
TIPOAYKIIUH
(pabor, yciyr).

Meromel
yIIpaBJICHUS
Ka4eCTBOM IIPH
IIPOU3BOJICTBE
TIPOIYKI[HH
(BBITIOTHEHHUH
paboT, oKazaHHH

yenyr).

HAaICXKHOCTH H




yCTaHaBIHBAOIIH
¢ TpeGoBaHus MO
0Oe3omacHoCTH

[TpumensTH
METOJbI KOHTPOJIA
3a
(GYHKIIMOHUPOBAH
HEM CHCTEMBI
yTIpaBlIeHHUS
Ka4eCTBOM
(MeHEeKMEHTA
Ka4ecTBa)
IPOIYKIIHH
(pabor, yciyr).

Texunueckue
TpeOoBaHuU,
IIPEIBSBIIIEMBIE
K IPOAYKLIAU
(paborawm,
yeayram),
TEXHHYECKHE
XapaKTepHCTHKH,
KOHCTPYKTHBHBIE
0CODEHHOCTH,
Ha3HAYEHHUE H
TIPHHIHAIBI
paboThI CpencTB
H3MEPEHHH.

[IpuHUMIEL
IIOCTPOEHHS
COBPEMEHHEIX
IIPOM3BOJICTBEHH
BIX CHCTEM.

CoBpemeHHBIE
METOIOIOTHH
COBEPINEHCTBOBA
HHASA
IIPOU3BOJICTBEHH
BIX IIPOIIECCOB.

OcCHOBEI
TPYAOBOIO
3aKOHOIAaTENBCTB
a Poccuiickoi
Oenepaiui.




2. COOJEP)KAHUE ITPOI'PAMMBI
2.1. VYEBHBIN IVIAH
10 JOTIOJTHHUTENIBHON PO eCcCHOHANBHON IIpPOrpaMme
MOBBIMIIEHNS KBaJIU(DUKAI[UU
«BHyTpeHHHil ayANT H yJy4lIeHHe NMPOLECCOB CHCTEMbI MeHEeIKMEHTa
Ka4decTBa»

IIporpamma cooTBeTCTBYeT KBaJIH(HKANHOHHBEIM TPEOOBAHHAM:
O0pa3zoBaTenbHBIH cTaHAapT: ®enepalbHbIi roCy/apCTBEHHBIN
00pa3oBaTeNbHBIl CTaHAapT BBICIIEro oOpasoBahus — OakamaBpHaT —IIO
HanpasjeHuo moaroToBku 27.03.02 «YnpapieHue Ka4eCTBOM» YTBEPKICHHBIH
I[Tpukazom Munobprayku Poccun ot 31.07.2020 Ne 869.

Ilpodeccuonannublii cranaapt: IIpukas MuHHCTepCTBa Tpyda ¥ COLMATBHON
sanuthl Poccuiickoit ®enepanuu ot 22 ampens 2021 r. Ne 2760 «O6 yTBepKAeHHH
npodecCHOHATBHOTO cTaHAapTa « CIEHAIUCT 0 Ka9eCTBY»

®opma obydyenus — 3a09Has popMa oOydeHus, ¢ IPUMEHEHUEM TUCTAaHI[MOHHBIX
TEXHOJIOTUH

Cpok 00y4enusi (KOJIHYECTBO YacoB) — 16

Pexum 3aHATHH — 36 4acoB B HEJEIIO

Kareropusi ciaymartejedl — IHIa, KMMEOIME WIA IONYYarollie CpeaHee
npodeccroHabHOE | (WIK) BBICIIee 00pa30BaHKE.

Kou-Bo 1acoB (3.e.)
Ne | HammeHoBaHME pa3JiejioB, _ ®opma
n/o JAHCIHUILIAH (MOTy.1eif) Beero VM LOPIGIE | CTA IO CP | aTrecranuu
JIK| Jb | IIP | JK | JIb | TIP
{ Paznen 1. Cucrema 2 2 )
MEHE/DKMEHTa KauecTBa
Pasnmen 2. Opranusanus 1
5 |UPOBE/ICHHE BHYTPEHHErO 8 6 5 i
ayJI|uTa CUCTEMEI
MEHEDKMEHTa KagecTBa
Paznen 3. IlpakTHaeckue
j |aCTEKTHI MIAHUPOBAHNS 1 4 2 2 )
IPOBEIEHUS] BHYTPEHHETO
aynouTa
Hrorosas arrecranus 2 2 3a49eT
Hroro 16 10 2 4




2.2. VAEBHO-TEMATHUYECKHWH ILIAH
TI0 JIOMOJIHUTENIEHOH TPOdecCHOHANIBHON ITporpaMme
MTOBBIIIIEHUS KBATU(DUKALUK
«BHyTpeHHHI ayIHT H yJIy4llleHHE MPOLECCOB CHCTEMbI MEHEAKMEHTA
Ka4dyecTrea»

IIporpamma cooTBeTCTBYeT KBaJH(HKANMOHHEIM TPEOOBAHHAM:
OO6pa3oBaTebHBIH CTaHIAPT: ®enepalibHbIHA roCyIapCTBEHHBIH
oOpa3oBaTeNbHBIM CTaHAapT BBICIIETO OOpasoBaHMa — OakamaBpuar IO
Hanpasienuo moarotosku 27.03.02 «VYmpapneHne KauyeCTBOM» YTBEPXKIACHHBIN
I[pukazom Muno6prayxu Poccun ot 31.07.2020 Ne 869.

Ilpodeccuonannhelii cranaaprt: [Ipuxas MuHHCTEpCTBa TPYAa W COLHATBHOHU
sarmTh! Poccuiickoit @enepanun ot 22 ampeist 2021 1. Ne 2761 «O6 yTBepKAeHUH
npodeccHOHaNBHOTo cTanaapTa « CIeIHaluCT 10 Ka4eCTBY»

®opma o0yuenus: — 3209Hast popMa 00ydeHus, C TPUMEHEHHEM THCTAHIIHOHHBIX
TEXHOJIOTHUH

Cpok oGyuennsi (KOJIH4YeCTBO 4acoB) — 16

Pexum 3aHATHH — 36 4acOB B HEJEIO

Karteropusi ciaymarteieii — JuIa, HMEIONME HWIA TONy4arollie CpeaHee
npodeccuoHansHoe U (WIK) BhIcIIee 00pa3oBaHue.

Kon-Bo gacos (3.e.)
Aymuropusle | JIHCTaHIMOHHEIE
JK| JIb | IIP | JIK | JIb | ITP

®Dopma
CP | arTrecTamun

Ne HamMeHOBaHHE pa3zeos,
/1 JHCIMILTHH (MOIyJIei) Bceero

Pasznen 1. Cucrema 2 2

1 MEHEeKMEeHTAa KaJecTBa =
OcHoBHbIE TpeOOBaHMA K

1.1 |crcTeMaM MEHEDKMEHTA 2 2
KauecTBa
Paznen 2. Opranusanus |1

5 |mpoBenenHe BHYTPEHHETO 3 6 2 "

ayaurTa CHCTEMbI
MEHE/XKMEHTA KAYECTBA

[TnanupoBaHHUe U IPOBEICHAE
BHYTPEHHET0 ayIuTa CHCTEMBI
2.1 |MeHemKMEHTa KadecTBa. 6 4 2
Koppektupyromye IeHCTBHA
10 pe3yabTaTaM ayIuTa

2.2 |KoMmeTeHTHOCTD ayJIHTOPOB 2 2
Pazpgen 3. [IpakTH4ecKkHe
3 |ACHEKTEI IIAaHMDOBAHUS H 4 2 ’ )

NpOBeIeHHA BHYTPEHHEr 0
ayauTa




BHyTpeHHUH ayIuT B

3.1 |yCIIOBHUSAX aKKpEeIUTOBAHHOH 4 2
HCIBITATENRHOM Tab0opaTopr
Wtorosag arrecTanud 2 3aueT
Hroro 16 10




Cymma  Puenka [lapamMeTps! OLlCHHBAHHSA YpoeeHpb BIageHAS Orenxa
fasuos mo | ECTS KOMIETeHIHAMU OLIEHHBaHHUA
100- (s 3auera)
GaibHOH
CHCTEME
OLICHUBAHHUs
TIPH JIOTIOJIHUTENBEHOH CAMOCTOSTENbHOM
paboTe Hal MaTepHaIOM Kypca BO3MOMHO
TMOBBIIICHHE KA4eCTBA BEITIOMHEHHA yUeOHbIX
3aaHuH
«be3yc/I0BHO HEYIOBJIETBOPHTEILHO» —
TEOpPETHIECKOE COMepKaHne Kypca He OCBOEHO,
HEeOoOXOHMBIe TPAKTHIECKIE HABRIKH paboTh
He c(OPMHUPOBAHEL, BCE BHIIOTHEHHBIS
y4e0HbIe 3a1aH1A COASPKAT rpy0ble OIMHOKH,
1-34 F JOTIONMHHUTENBHAS CaMOCTOATENbHAs paboTa Haf

MAaTepHUaIoM Kypca He TIPHBEJIET K KaKoMy-
m60 3HAYUMOMY TOBBIMIEHHIO Ka9ecTBa
BBINONHEHMA Y4eOHbIX 3a1aHAH.
Obs13aTeNbHO NOBTOPHOE H3YHIEHAE 3a9€THOTO
KpeIuTa.

5. KAJIEHJIAPHbI YUYEBHBIN I'PA®UK ITPOT'PAMMBI

No HamMeHoBaHHE pa3/ieiios, Kon- | Tlepuox oby4yenus
/m JUCITUILTAH (MOIyTIek) BO (mHu, Hemenn)*
4acoB
1 | Cucrema MeHEIKMEHTa KadecTBa 2

2 | OpraHu3anus ¥ IpOBeACHHE BHYTPEHHETO ayIuTa CHCTEMBI | 8

MEHECIXKMCHTA Ka4CCTBa

3 | IlpakTu4eckue acIeKThl IJIAHUPOBaHHMSA K TIpoBeneHHA | 4

BHYTPCHHCTO ayJuTa

4 | UtoroBas aTtecTanus (MpoBepKa 3HAHUH)

)

1 yuebuas Henensa

HUTOI'O

16

* TouHBIN pexUM 00y4eHHS YCTAHABIIMBAETCSA PACIUCAHHEM 3aHITHH

6. COCTABUTEJIU ITPOI'PAMMBI
[Iporpamma paspaborana:
Benast Mapuna HukonaeBHa, KaHIUAAT TEXHUUECKHAX HAYK, JOLEHT, JOLEHT

kademapsr « TexHochepHas 6€301aCHOCTEY.




JIUCT COI''TACOBAHUSA
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